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# # 4680223422 : MAJOR THAI

KEY WORD : INQUIRY DISCOURSE / COMPLAINT
SAKOWDUEN SATHUM : A STUDY OF THE INQUIRY DISCOURSE BETWEEN THE
INQUISITOR AND THE INJURED PERSON IN COMPLAINT OF THE CRIMINAL CASES.
THESIS ADVISOR : DEBI JARATJARUNGKIAT, PH.D. 186 PP.

The thesis aim at studying the struclure of inquiry discourse between the inguisitor and the injured
person. And study lo the inquisitor's strategy. The data used is based on the complaint 50 cases.

Based on the data found, the structure's inguiry discourse compose of the explicil components;
1) the entry inlo the conversation, 2} body the conversalion, and 3) the exil from the conversation. The
eniry into the conversation composed of two paris; 1) greeting and 2) inguire for objective. Body the
conversation in case of the inguisitor receive the complaint compose of 3 paris; 1) inguire for description
the event and offender, 2) inquire for background of the injured person, and 3) inquire for details. But in
case of the inquisitor decline the complaint compose of 2 parts; 1) inquire for description the event and 2)
offender include inguire for background of the injured person. The exit from the conversation appear 2
cases. First, case of the inguisitor receive the compiainl have 3 parts. Starling from confirm the
complaint, Later, succeed the complaint and finish 10 farewell, The exit from the conversation in case of
the inquisitor decline the complaint compose of 2 paris to suggestion and farewell.

In study of strategy, found 2 parts; 1} inquiry stralegy and 2) supporting strategy. Inquisitor used
inquiry strategy lo inquire dala and facls: Inquiry sirategy included 2 characlers; 1) sentence forms and
2) ask strategy. Sentence forms are composed of the affirmation and question. Ask stralegy compose of
2 objectives; 1} use for asking the main paint and 2) use for emphasis the answer of the injured person,
Besides the inquisitor use the supporting strategy for helping to finish the conversation. This strategy
have including 5 objectives; 1) use for informing the injured person, 2) checking accuracy of dala, 3)

following the inquisitor’s order, 4] relaxing the injured person from. ihe wormy 2nd 5) exposing the informal

relationship,
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@ Madans@wmi(Entry into the conversation)
o, mIeHumIEuU(Body into the conversation)
o, ELAMIEUYWI(EXit from the conversation)

madlanmssuwmn viamadhgmsaunui(Entry into the conversation) vanufia nag
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T viieduq Wavivingiaqussasduanssmaludandiialy 1 “Hello.” “Hi.” “How are
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PINMTEUIREWLN BB LER T aMTANTSEUAT 1TW “Bye.” “Goodbye.” “See you tonight.”

“Thank you.” “You're welcome.” Wi

aaninidandhathomsaumusesing Anse Ut Bemd lumssaumandhama &l

Anna : Excuse me, could you tell me how to get to Goethe House?

Bemmd : Goethe House?

Anna  : Yes

Bemd : Yes, go up that way, always straight ahead, first street to the left, first
street to the right.

Anna : First lef, first right.

Bernd : Yes.

Anna : Thank you.

nMIEMASINGT Clark ek ufislaseaheraansame dfl
& Aand B enter conversation
@& Aand B agree to open conversation
. Aand B carry out business of conversation
@ A and B exchange route directions
o.@. A proposes that B give A route directions
I=.a.le B gives A route directions
oo, A and B exchange thanks
.. A proposes to thank B
ok B acknowledge A's thanks
e.  Aand B exit from conversation
ma@ A and B break contact

(Herbert H.Clark,1996:339)
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ion phase | Maintenance phase Termination phase
Greeting Wheré live " Discuss near-future meeting
Introduction Homelown Evaluation of encounter
Health Persons know in common Plan future meeting
Present situation What do you do? Positive evaluation of person
Reason for presence | Education Until later
Weather Occupation Reason for terminating
Social relation Goodbye
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Interests
Family
Sports
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Police : Ok Charles you going to be charged with an assault

Suspect : mm hm

Police : you're not obliged to say or do anything unless you wish to do so but
whatever you say or do may be given in evidence do you understand this

Suspect : mm hm
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