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ABSTRACT

The purpose of this thesis is to study the medication errors
in Outpatient Pharmacy Service at Lerd-Sin Hospital during the year
1985-1986. The medication errors were observed all along steps of
the prescription-processing, and the prescription errors were recorded
as well as the patients' drug-using behaviour evaluated at both before
and after being advised by means of interviewing. The stﬁdy had been
divided into 2 parts. Part I concerned with medication errors in
prescription-processing for outpatients, and Part II cencerned with
the understanding of patients in drug-using. In part I, 3 periods
were conducted : firgtly, for information surveyin; period to find
out the medication érrors in normal situation of prescription processing
for out patients;secondly, for applying the experiment A., that
designed for purpose to reduce medication errors, by assigning each
pharmacy persomnelto work at a right step of the prescription

processing which each has been able to do well;lastly, for the




experiment B;,that designed for the same purpdsé by adding a step

of pharmacist herself received and briefly examined the prescription
prior to the steps of labelling and counting/packing. The medication
errors resulted from experiment A and B were each statistically

compared to those from during the surveying period by F-test method

At information surveying period; i39 out of 8,525 prescrip-
tions were found errors of 827 points or 10.1l4 points per 100
prescriptions, and 9.3 points per 100 prescriptions of errors were
caused by pharmacy's processing. At conducting the experiment A. period;
305 out of 3,805 prescriptions were found errors of 333 points or 9.18
points per 100 prescriptions, the errors caused by pharmacy personnel
were 8.62 points per 100 prescriptions. At conducting the experiment  B.
period 345 out of 3,714 prescriptions were found errors of 368 points
orll.17 points per 100 prescriptions, the errors caused by pharmacy
personnel were 9.34 points per 100 prescriptions. The results show
insignificant difference ;t 95% confidence between medication errors
caused by pharmacy personnel which observed at each experimental period
and the errors found at surveying period. Most of errors in prescrip-
tion-processing found are dispensing of wrong drugs, and wrong drug
strength. Pharmacy personnel (over 3 years experience) performed least
erroneous. These performing errors mostly occured in labelling and
counting/packing>steps. i

In Part II, 518 patients were interviewed before and after
they had been advised for proper drug-using, and appraised the

answers by scoring. The scores from each interviewing times were

statistjcally compared by F-test method, shown a significant result.




at 95% confidence, of patients' better understanding on proper drug-using
after they had been advised. In addition the patients' behaviour
in drug-using is individual, that could not summarize as group

characters.




uisiagans lng

© 0000000000000 00000000000s00E00O0OOSIOIOOCOOGDGOEES

R I L R

A a
nﬂﬂniiuﬂizﬂqﬂ ®ec0scecsceccrecsrscccssscccssnssesscces00ss 000

jwﬂn1ﬁﬂws1qﬂs:nau PR SR O TSR S Y IO . )

F18MInnlssnay

o
umn

1. um

4 25
2. mmaaneaulun sl wnmanilagm  ........

asg , a Qo
3. 15A1UUIIUIAY
L. WAN1923Y

S » I Qv
5. BMIIIBUATETUAANTII9Y . .

6. aqUnan1sfimi)dnuas datduauus < .1l

and1 581999
mamIn ...

Yszian1sane

® 2000000000000 000006000000000000000000000O0CGCOL

2

%)

37

46

96

110

114

121

135



a’ a .
naanssalsend

[ ¥ 3 v a ¢
M339as3il §Ivmereunszquenamdas1arsd wsiind  Tasmind S

o

o ° 4 ) ° ' )
muusilum seamh fa i friemidasansd as. medn mdy o agsm

v v aQ

L) : o o d‘d o

wer 213196 afgn  wazan R l¥RuuzwN sz e W T BiRan 11Rauas wu

By v ¢ ' ¥ i v o .} ° ¥ aa A
WIMSARNIEE 819158 gw1 eawfin WA uusu Muddd  uenaan

- o 4,
raEBuNs e nddnnagl Asussln Tngaum Taugralilfgorumin siiudayalu
Qo [Y) ) dl 1 ' w! a dl‘ly ' 4

N33 ANBAIUZRUHUULIIMNIMULI B3 1887 {1 BuanTaangnur aldadun i 1ug il

4 [ “ v
uaz th sidalunt siiudayeualdlun 5334

' Al sa < -
Tﬂﬂlﬂﬂ']:ﬂﬂ’na\l é??l HIATBUNIC QMU I f1dns13154 ’Ejmﬂ wela ﬁi:ﬂaq’ﬂ
J ° ° < 4 < v ' ° )
wnqm‘lﬁm LU U Th ﬂlﬂﬂﬂTﬂHlﬁﬂWﬂ IngIual AIUANNT i?‘] i) | Q‘lﬂiﬁﬂ m W5
- - ¢ o & vy o ' ' o dd v
g unussEILtsane landun IAIAUNTS ANUAUWD QL ﬂaamuﬂmnﬂsmumuﬁuﬂﬁqﬂ

oM e o a v X &
W Teun1 8l lun1 0 Innimdasaiaudinsa

Uz ZAZBUNIIAN 5B3MEAT19158 Uszuan  WBmuwd  wawhaalgndensen
fhednsnansd amwssn wiwhssa  uazfdiemdnsnansd as. gl ga33any
ﬁnqm A5 dEUS I Fauas daldTunt 333 BaE sy umzem1a3dm amdundnssa
*(lnvi1u17ulttu:uﬁ Waudinven g yaensafami Inen da %’ia'lﬂ’v,muﬁgl’ﬁ Juldnlanianinig

av y X
23glunsau




o
31N

10.

11.

2

318N195A1913U5¢NAY
¥
I

ki ¥ 4 ; :
A191UEAIIUINATITBIN SIRAAI AR ALaaaulun1 53 1 8en luss o
4
SHIRURSESIEN 5 01, i R e R e gy
dl A;Q = ; s o
A1 9713udn A 18R aLnRaUNtNAY 1NN SLasu lud an aa9 wmd ludny o
L e ik N\ 78 ) S N Y
4! Ja ] ; v
A1 913UdNI A2 18ART ALARAULI A 1N SLasu luda o1 909 wmdludny o
M 9 B BB B NS et 8D
4 7
M T UEAIU ST LA ZBIHAIINA 1 uAR aLeRau lus s g @1 51 LR S ue
4
VI 2 n. .....'.....-......‘.......-.............‘... 51
4’ d'a v !
M T1UdMI M A AR A Bdans suludnsue Ay 9
o o
TS I UNY S G, - | L v G By
7 fmolP S S
A1 913udn A 1ana 1 ataaauntnasuliLeas 91 a s ue a2 LA
4
et S ey SRR BRI TR
[y ai! v a d'
#1137 UWEAN 52 A nsthadans smnaiinan 1uaan aunaeuluss oe
& o
#1923u8z 528N 2 n. S il yh gt IR LRI GBS
o #l ' ' Y
M1 5719UEAIA51N1 LNANI I Aa 1 ALeaauluni 591 s uaas gunauluse ue
S o
BITIIBRCTENEN ‘2 By e v e badih s e snnsesciminsssnnsnas 59
X ¥ 4 '
msnuﬁmmmumwaamitﬁﬂmmﬂmmﬂaau'lumsamm‘lui:ﬂ:
- 4
B0 5 o o e e L e
- 4. d' - < y v
71971 UdAI A1 8RR ALARBUNLI AR 1NN SLasulud B 28 wmd lusnu s
B ansWomieellon. - oLl s b8

4 .
11971 UEAY ST LM ZRI RN 1 NRRI ALRRaU U ST B Y S URY

O e S e R e S




o
19371

12.

13.
14,
15.

16.
17.
18.
19.
20.
21.
22.
23.
2L,
25.

26.
27'

28.

29.
30.
31.

32;

H

nih
d d da ' = '
715 71UEA AT 18R ALRAUILIAR N BN s sa lusnez a1 9 u
: 3 )
NI IIMURS TSI N 2 Bi ) ssdisaiibanunbrsnssipeces 60
4 da X '
M 913usnI M aR anasunantluuaas dhaa lussas 1999
v d. . : i
uﬂ:s:ﬂ:" aﬁ. .......:‘v.............I............ 61
o d‘ U LT Y ‘! :
M 513udn? 32 Ayaa s ndens samnatiinand 1uea1 auaau
4
SEITEIURE IS 2 W B s il e 62
[ 4' J ' ¥
51 UEAIAATIN TINARI1NART ALAABUTINT 531 BB LAY TUADY
- :
LT Ay GE R LU o o V) AP S e S S s 63
4 4
mInwTmmmkan sanselfunmeaas 0. ..., ik 64
a4 o 4
manwirmmnan sans e lfunmesay 2. .......... 65
. dl ' v
manudganRnumuswiheldss  Looaa..l.... 67
’ <
ms1ugaImnzaIn ssmslsIn - L.......... 68
MM IR L e eeenennnececene. 6D
o .
mngaan sauwmdaamitialy  ...... i L Mo 70
a1 sngniaa i lalunwtin sdmanwmd ... ... 71
4 « < '
AMINWITHIVBURANISUANDINBUN 2 cevevccnnnennn 79
manudmdasdiuniludimaaminiuastitn ....... 74
1 % dl
A151UAA TT LD mﬁ@:ﬂa pfipesasuprlapoay ...... o 75
v U a Y ' . L ° ¥
M5 1udnI a1 dinufsenar s aludi s aati T auns
4 . ¥
gaam e aasaunaludi 100 o L.......... S 76
1513 UudRd A2 1 udniugss 1 mAmh saadh T v o
¥ i oy
asvaImaNaaaasaunaludisn 100 W o.......l..ll . g8
. v - ' 4 v
A5 LA ANBULNTITNULINAUNIBNAIDIMNGT ceevennenenes 80
[ a a
MaudnIdnsuen st ...... RS R S 81
MI1IUENIIBUTN SIUEIIANIAN b-6 T .......... 82
[’ ' ° B
M s13udnIsnsnzn s aauiidung (aanluszyR Iuas) 83

v ]
A 91IUEAINHUT N iﬁum NN ... sescse casdene 84




d
151N il

v a a Ja 1

33.  @m51udaiansusn 5 1dmavuilauasysinasmivlunnas s 85

4 a ' o i

350 @191UER I BURIARENADINFMANAURY  ceeennnnnnn. 86
v d'-l

35, 19UEAIONEUIN S IEINUATNDAY ceeeeececcccaaann 87
) - =3

36, MIIUEMIAMHUMITITIIIML ceeeeeirnciacanaans 88

37.  MTNUEAINBUSM T IIIINEBANT  ceeeeecccecceacans 89
[ ‘!' 4' o

38.  mInudmamsusmsifiasainimanemiadaular ..., 90
S 4 <

39,  mMsuEMssuzn slfiasasni s o o daugh ... 91
() ad aa 42 4 a

Lo.  MSIUEAIRANUL NI SUNUALNARNNUET  ceveenenennnn 92
[y a d'v 1 &

k1. maudnenwusmsnugmiieldives ......eel.. 93

k2. mIuEnI M i e MmN eI gaa g eeeen ... 9%

' L) ] Y (3 U
L3, A1FIUEMN ll“ﬂquan?ﬁﬂ'l 5‘1{&” AMNU2HAIILURSANHAUSNITDTIUY

2118 cecesecsesesscssscsscscscscscncsccsssnans 95




N

518N MWL nay

4 i
n1wuﬂﬂewa§us1ﬂa1uﬂaan1SLﬁﬂﬂa1uﬂa1ﬂtﬂaau1un1sa1ﬂﬂ1maq

Transnnalusvdgaiong . L i i

MAUEAIRAINYT cecccecsecssesecccssesssscnccesensnne

nMNudaIaaingl RN R e e s ealais s e B

MuudMIaaIng cetesiseesvissesecsenssssscsssscsnas

n1wuﬁﬂaﬁhﬁnﬂi:iﬁn1i1ﬂh1ﬂaqéﬁaﬂiuﬂsaUﬂﬁh e

v | '
n1wuﬁﬂeuuwnﬂi:iﬁn1siﬂhqﬂaqﬁﬁazuaw1:s1ﬂ e e

ﬂ'lWllﬁﬂQﬂ'l‘ﬂﬂ:UiﬁQﬂ'l sig$(eeeacsssscesncsscsscccccncce

A ' : i v e Y
nsIMudnININ Naﬂ“u%i:“’] 1 Qﬂgu'] m’luﬂ'\'l 81 ﬂﬂ‘ih T}N NMUATUIUAGI

4 7 ;
aaamuna anaaunaludisn 100

o ' ° 8 3 [V Y
NILdnINI Nﬁuwué‘i:“'] 139 1u1uli|ﬂﬂ1ﬂiﬂﬂ?‘h TMRUIUATY

> P y
apinl1una anaaunaludisn 100 lu

%]

¥
I

28
29
29
30
32
33

34

77

79



	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ

