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CHANITDA KOVITVADHI : THE NEED OF THE ARTS STUDENTS FOR SERVICES IN
THE FACULTY OF ARTS LIBRARY, CHULALONGKORN UNIVERSITY. THESIS
ADVISOR : ASST. PROF. NONGLAK MINAIKIT, Ph.D. 165 PP.

The purposes of this research were to study library use and the needs
and problems of Arts students using the services of the Faculty of Arts
Library, Chulalongkorn University.

It was concluded that about 32 percent of students were not able to
find publications they wanted, and therefore visit the library less than once
a week, Their purposes in coming to the library were to use books, to do
homework and to review their lessons. The services used most were
photocopying and circulation; the publication types used most were general
Thai books; and the field of publication used most was language & literature.
Furthermore, it was found that academic levels and major subjects of the
students caused them to use the library in different ways.

The services needed most by the students were photocopying and
circulation; further needed services were rest areas, audio-visual services,
carrels, a selected bibliography service, an abstracting service and a
clipping service. The publication types most needed were dictionaries,
general Thai books, fiction and short stories, general foreign language books,
Thai and foreign language magazines and Thai newspapers. The field of
publications that the students needed most were language & literature and
general knowledge. !

The most common problems that students faced were that other students
had preborrowed general books and external readings; waiting for photocopying;
and insufficient places for reading.
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