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OF TOURISTS WITH THE INFORMATION OF BANKOK TOURIST BUREAU THESIS
ADVISOR : ASSO. PROF. PARAMA SATAWEDIN, Ph.D. 115 PP. ISBN 974-334-387-3

The purposes of this research were :

1. To study the demographic characteristics of the tourists who sought for the tourism
information from Bangkok Tourist Bureau.

2. To examine the relationship between demographic characteristics of the tourists and
their information seeking.

3. To investigate the correlation among information seeking, uses and satisfaction of tourists

with the information of Bangkok Tourist Bureau.

The samples were 400 Thai and foreign tourists in Bangkok. Questionnaires were used for
data collection. Percentage, mean, t-test, One-way ANOVA and Pearson's Product Moment
Correlation Coefficient were used for the analysis of the data. SPSS Program was employed for

data processing.

The results of this research were as follows :

1. Tourists different in marital status, occupation, income and country were different in
information seeking.

2. Information seeking about tourism positively correlated with the uses of information.

3. Information seeking about tourism positively correlated with the satisfaction with
information.

4. Uses of information paositively correlated with the satisfaction with information.
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QUESTIONNAIRE

“ INFORMATION SEEKING, USES AND SATISFACTION OF TOURISTS WITH THE
INFORMATION OF BANGKOK TOURIST BUREAU "

INSTRUCTION : This questionnaire is used to collect the data for the thesis which is part of the siudy
of Master's Degree in Development Communication, Department of Public Relations, Faculty of
Communication Arts, Chulalongkorn University. For the sake of education, please fill out the form

frankly and completely.

Please put \/ in the parenthesis which corresponds to your answer.

PART | DEMOGRAPHIC DATA

1. Sex
( ) 1. Male ( ) 2. Female
2. Age
() 1. Below 20 years old ( ) 4. 41-50 years old
( ) 2. 21-30 years old { ) 5. 51-60 years old
( ) 3. 31-40 years old ( ) 6. 61 years old and above

3. Marital Status
( ) 1. Single { ) 3. Widow
( ) 2. Married
4. Education
( ) 1. Primary School / Equivalent ~ ( ) 4. Bachelor Degree / Equivalent
( ) 2. Secondary School / Equivalent { ) 5. Master’s Degree / Equivalent
() 3 Diploma / Equivalent () 6. Others (please specify)...............

5. Occupation

( ) 1. Student ( ) 5. Housewife

{ ) 2. Labourer { ) 6. Retired / Unemployed

( ) 3. Gavernment Official ( ) 7. Employee

( ) 4. Administrative and Managerial( ) 8. Professional, Doctor, Architec! oic.

() 9. Others (please specify)................



6. Income Before Tax

Per Month  /
() 1. Lessthan US$ 400 /
( )2 US$401-500 /
( ) 3. US$501-600 /
( ) 4. US$601-700 /
()5 US$701-850 /
( ) 6. US$851-1,000 /

{( ) 7. Morethan US$ 1,000 /

7. Country of residence ( Please specify )

Per Year
( Less than US$ 4,800 )

( US$4,801 ~ 6,000 )

|

( US$ 6,001

}

7,200 )
( US$ 7,201 — 8,400 )
( US$ 8,401
( US$10,201 - 12,000 )

10,200)

( More than US$ 12,000)

PART {I INFORMATION SEEKING ABOUT TOURISM IN BANGKOK
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8. Have you ever used these media to seek for information about tourism in Bangkok?

Interpersonal Media

Very often
(above 6

times)

(5-6 imes) | (34 times) [1-2 times)

Often Modarate | Seldom

Never

1. Friends / Colleagues

2. Family Members

9. Have you ever used this medium to seek for information about tourism in Bangkok?

Interpersonal Media

Very often
(above 6

times )

(5-6 times) | (34 times) | (1-2 times)

Often Moderate | Seldom

Never

1. Bangkok Tourist Bureau Officer

10. Have you ever used these media to seek for information about tourism in Bangkok?

Mass Media

Very often
(above 6

times)

(5-6 times) | (34 times) [(1-2 times)

Often Moderate | Seldom

Never

1. Radio

2. Television

3. Newspaper

L




11. Have you ever used these media to seek for information about tourism in Bangkok?
Printed f\./;,dia \/_ery-of% Often Moderate | Seldom Never
(above 6 |(5-6 times) | (3-4 times) | (1-2 times)
times)
L?. Brochure 1 ] —l 1
LZ Poster L 1
3. Billboard —L W

12. Have you ever used these media to seek for information about tourism in Bangkok?

Other Media

Very often
(above 6

times)

Often

(5-6 times)

Moderate | Seldom

(34 times) [ (1-2 times)

i

Never

1. Tour Agency

]

2. Tourist Guide

L
3. Magazine ]
4. Journal
5. Bulletin ) L

%. Intermet ]

L

7. Others (please specify)..................

PART Il USES OF INFORMATION

I

No.—' Purposes o{ Uses

T Most

Much

{Moderate) Little Least

-

accommodation

18. FGuxdmg for means of transportation

M —_—

13. | Planning for travel
14. | Saving cost of expenditure
B n
15. | Planning for safety » [
|
16. | Guiding for places of attraction ( T
17. | Guiding for shopping, dining, and




PART IV SATISFACTION WITH INFORMATION

No. Characteristics of information Most | More |Moderate| Little | Least
19. | Accuracy of information
20. | Varieties of information
21. | Precision and clarity of information
22. | Useful for tour of Bangkok
—2_3, Completion of information

THANK YOU FOR YOUR COOPERATION

0000000CCACAAEEEEEEAECAEEEEARR0RARARAA
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