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454185057028 : MAJOR SPEECH COMMUNICATION

KEY WORD : UPWARD COMPLIANCE GAINING COMMUNICATION / METROPOLITAN
POLICE

ACTING POLICE LIEUTENANT KHEMMARIN PISSAMAI : METROPOLITAN POLICE
OFFICIAL'S UPWARD COMPLIANCE GAINING COMMUNICATION. THESIS ADVISOR :
NONGLUCK SRIUSSADAPORN - CHAREONNGAM , Ph.D. 110 pp. ISBN 974-334-625-2

The present survey research was conducted in attempts to study the situalions on
duty which subordinates want to gain the compliance from their superiors of metropolitan
police official. Additionally , the study investigated subordinates’ uses of compliance gaining
strategies and superiors’ attitudes toward their uses of such strategies. The researcher also
examined factors affecting the amount of superiors’ compliance. Data were gathered in 18
metropolitan police station in which 365 subjects were asked {o respond to a questionnaire
and among these 36 subjects were asked to participate in in-dept interviews in order to acquire

additiona! information which was not obtained from the questionnaires.

Results indicated that there were 5 situations on duty which subordinates wanted to
gain compliance from their superiors among these situations , the one most likely occurred was
when subordinates wanted their superiors to be aware of and concermned with their problems on duty.
Moreover , subordinates used the positive compliance gaining strategies more than the
negative ones. The study findings also showed that the factors affecting the amount of superiors'

compliance were superior's personalities including their self — esteem and leadership styles .
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AUl reanalad (Maslow's General Theory of Human Motivation)

Maslow (1954) (el Newstrom and Davis, 1997) linsnafisussgelaan
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