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The objective of this research is to investigate the present status
and its future trends of the application of information technology to develop
tourism industry in Thailand.

By using EDFR (Ethnographic Delphi Futures Research) 32 experts and
technicians in tourism industry and information technology were interviewed
for two rounds.

It is found that there is much investment by private sectors rather
than other sectors. As a result of increase in number of tcurists, lodging
and hotels are increased. Consequently, this is able to generate income for
the local people. The future should be better within few years due to the
fact that in the 6th and the 7th National Economic and Social Development
Plan the development of tourism . industry has been clearly emphasized and
identified. New tourist attractions are developed and souvenir products are
refined and introduced to tourists.

Experts believed that information technology used in the future will
not be so different from the present. The most popular technology used is
telephone system. Although new information technology is felt very important,
the experts believed that the usage is unfeasible because of the budget
constraint. However, they believed that the tourist industry will be very
booming and expanded to serve tourists' demand.

Experts suggested that the followings should be improved: natural
outlook of tourist resources, traffic problem, cleanliness, security and
standardization of hotel p¥ice and cost. In addition, tourism facilities,
services and transportation should be developed. Medanwhile, concept of tourism
industry development should be educated to the public in order to make them
aware of the importance of tourism industry. People's awareness can be
achieved by publicity activities, advertisment and seminars. Besides, commu.
nication and information systems should be improved more to support and
facilitate the development of tourism industry as well as the development of
the nation.
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