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From the World Bank to ASEAN:
Lessons Learned and Next Steps of QA

Porntip Karnjananiyot

ABSTRACT

This article summarizes the essence drawn from two regional forums
Thailand co-hosted with the World Bank and the ASEAN Foundation on the
development of quality assurance the issue which interests agencies at the

national, regional, and international levels.

The two activities called for the paradigm shift so as for countries to be
prepared for knowledge revolution and knowledge economy amid the drive from
the liberalization of trade and services. Despite effort made by nations and regional
organizations to stimulate development of quality assurance, there exist widened
gaps at both ASEAN and Asian levels.

The regional exchanges have revealed that the focuses to be made for effective
quality assurance systems are leadership, communication, human resources
development and regional cooperation. In case of Thailand, when considering its
directions and development stages, it could be seen that the country has been able to
progress quite nicely. It will be very beneficial and could be expanded both at the
national and regional levels. Knowledge sharing and learning experiences at all levels

will further enhance the quality assurance efforts of the country.
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