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ABSTRACT

The three purposes of this research were 1) to evaluate the quality of the external quality

evaluation reports of higher education level using meta-evaluation. 2) to synthesize the external
quality evaluation reports of higher education level using meta-analysis, and 3) to propose the
guidelines and policies for the development of the higher education institutions and for the external
quality evaluation of The Office for National Education Standards and Quality Assessment
(ONESQA). This documentary research evaluated and synthesized forty-two external quality
evaluation reports of higher education institutions, all of which were approved by ONESQA.
Data were collected using the evaluation meta-evaluation checklist, two research evaluation forms
and four data recording forms. Data were analyzed employing descriptive statistics, ANOVA,
regression analysis, SEM and content analysis.

The meta-evaluation results revealed that most of the external quality evaluation reports
of higher education institutions had high quality based on meta-evaluation checklist. The report
quality was at good to excellent on utility standard, fair on feasibility standard, propriety standard
and accuracy standard. The comparison of higher education institution groups across jurisdiction
revealed that the report quality of the public university group was significantly and practically
higher than that of the Ratchabhat university group. The external quality evaluation format and
method of all reports were in accord with the external quality evaluation specified by ONESQA.
Most of the reports were fair, only a few were good and only one was excellent in quality. The
meta-analysis results revealed that the higher education institutions were different in terms of
context, characteristics and fields of study. The ONESQA approach, standards and indicators for
the external quality evaluation of higher education institutions were appropriate, except for the
standard number 1, 2 and 4 were multi-dimensional ones, the content of which should be improved.
The strengths of the external quality evaluation of the higher education institution were a) the
unity of evaluation process; b) the comprehensive information framework for the evaluation
standards, indicators and criteria; and c) the clarity of the evaluation reports, the results of which
were useful for the improvement of the higher education institutions. The weakness of the external
quality evaluation of the higher education institution that required an improvement a) the difference
among the external quality evaluation reports, some of which had such a complete essence and
details that they could clearly revealed the institution perspectives in any aspects while most of
which, despite their relevant format as specified, had limited essence; and b) each of the external
quality evaluation teams had somewhat different potentiality which might affect and yield different
quality of the external quality evaluation reports. However, these results were rather tentative
that required further confirmation, because of the nature of the pilot meta-evaluation.
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Standard TYPE Mean Std. Dev. N
Utility (U) public u 15.800 2.8201 10
private u 14.571 2.376 14
rajabhat u 12.889 1.676 18
Total 14.143 2475 42
Feasibility (F) public u 4.700 1.703 10
private u 3.214 .802 14
rajabhat u 3.278 752 18
Total 3.595 1.211 42
Propriety (P) public u 13.300 1.888 10
private u 13.000 2219 14
rajabhat u 11.278 1.364 18
Total 12.333 1.996 42
Accuracy (A) public u 15.7000 5.4985 10
private u 13.7143 2.2336 14
raiabhat u 11.8333 2.4314 18
Total 13.3810 3.6154 42
Box's Test of Equality of Covariance Matrices
Box's M F df1 df2 Sig.
40.25348 1.682 20 3403.529 0.029
Levene's Test of Equality of Error Variances
F df1 df2 Sig.
Utility (U) 1.026 2 39 0.368
Feasibility (F) 4.668 2 39 0.015
Propriety (P) 0.880 2 39 0.423
Accuracy (A) 2975 2 39 0.063
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1eefgHiamnTAaitgIen 7090l AenguumAneIReanTI WaNgUNN AN TAY
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neanA Wedemzidiayasiadanidiamzianuulsiou (analysis of variance - ANOVA)
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@mmﬁnmﬁg\i 3 ngu HAuuANANiuetittdEyaiRTisEL 0.01 HanIMARDL
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Effect Value F Hyp. of Error df | Sig.
TYPE Pillai's Trace 0.484 2.949 8 74 0.006
Wilks' Lambda 0.572 2.898 8 72 0.007
Hotelling's Trace 0.650 2.845 8 70 0.009
Roy's Largest Root 0.417 3.854 4 37 0.010
Tests of Between-Subjects Effects
Source Dependent Var. SS df MS F Sig.
TYPE Utility (U) 58.337 2 29.168 5.900 0.006
Feasibility (F) 16.051 2 8.025 7.102 0.002
Propriety (P) 35.622 2 17.811 5.439 0.008
Accuracy (A) 98.448 2 49.224 4.388 0.019
Error Utility (U) 192.806 39 4.944
Feasibility (F) 44.068 39 1.130
Propriety (P) 127.711 39 3.275
Accuracy (A) 437.457 39 11.217
Corrected | Utility (U) 251.143 41
Feasibility (F) 60.119 41
Propriety (P) 163.333 41
Accuracy (A) 535.905 41

R Squared = .232 (Adjusted R Squared = .193)
R Squared = .267 (Adjusted R Squared = .229)
R Squared = .218 (Adjusted R Squared = .178)
R Squared = .184 (Adjusted R Squared = .142)

D= i o I Bt B
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