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ABSTRACT

A study on consumer's behavior towards shampoo
in Bangkok Meiropolitan Area is a very interésting oneé, because
shampoo has been used in Thailand for a long time, but no studies
of this kind were conddctZvé/AEO%FaAr.. WQE shampoe business has been
growing rapidly. There are now totally wore than forty brands,
- each of them is competing with the others for higher market share
in the shampoo market. The high growth in the shampoo market has

inspired the writer to study in depth into the markete

The studies employ survey method, using 400 questionaires,
and using simple random sampling so as to explore the consumers!
attitude tcward shampoo'in various aspactse. The gtudy should
give some strategies guidance to Gmalers of shampoo and also revcal
the product features that conswacrs will accept sc as shampoc dealers
will have some guidance to improve their preducts to mcet

consumers! ncedse.




The study revealed that consumers would choose the kinds
of shampoc that suit with their hair condition as thc most important

feature. Sccondary features are brands, composition, fragrance,

foamy s phiccy advcrtisang anc packaging. Consumers tend to buy

9]

o]
5
0]

e}

e}

sith beautiful color, attractive packaging and sufficient
foam with fragrance. All shampoo brands seem teo have similar
ingredients, consumers have the opinion that most brands have a
fair price, except the price of some brands is *too high. As regard
place, consumers have the opinion that at present the distribution
is already appropriate. Consumers tend to believe that dealers

use too much advertisement, product premiums are not noecessary,
dealers should concentrate the quality of the productse. Most
consumers have the opinion that there are now too many brands in

the markete.

Recommendation: Shampoo dealers should emphasizc on product
development especially the physical and quality of shampoo should
be proper for hair and skin of the Thai consumers. The composition
of shampoo should suit the condition of Thai hair. The composition
should contain vitamins and hair nourishing ingredients that is not
harmful to eyes and skin. Fragrance should not be sirong, not too
foamye. Packaging should be attractive, easily to heandlc. Unit
price should not exceed 30 baht (for large size). Dcalers should
emphasize channel of digtribution through department stores and
retail stores in the consumecr arca: to arouse convenicnce purchase.

Lealers should promote itheir products advertisemoent to penctrate the

mariet. lHedia should be teclevisions as the main, magaaines as «ic



g\

supporting mediae. Product premiums should be worthy and realy
useful. Product premiums should be used in the introduction stage

in new market to arouse product trial onlye.
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