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This thesis describes the development of a
computerized information system to be used as a model for
tourist guide information service. The system facilitates
users via two modes of presentation , the text mode and the
graphic mode. TIn the text mode , general information ; such
as currency exchange , special events , etc. ; will be
provided. In the graphic mode , the metropolitan map will
be pop up instantly on the screen. The map in this
research work is Bangkok Metropolitan that covers the area
from Klong San ,Rat Burana and Bang Na up to Luk Si. i
also includes the details of transportation , Chao Phra Ya
river and various points of interest , such as hotels ,
embassies , etc.

With computer graphic techniques , the map is
segmented as grid cells and the area of interest is selected
via pull-down menu and displayed as part of the map , termed
as window. The window can be varied in size ; zoom or
expand ; moved up/down/left/right. Objects in the window
can also be selected , details up to the user’s choices.

The system also facilitates tourists in transportation by
providing the shortest path for their trips , the method is
by means of themathematical programming technique.

Including is data maintenance. The authorized user
is allowed to add , update , delete or rename any transport-
ation types , transportation lines , place types , place
locations and information topics , or even change area from
Bangkok toother.

This system has been tested and evaluated using data
of the Bangkok Metropolitan area. The results well meet the

primary objectives of this research work , espicially the

performance in terms of speed , and the user interface.
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