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Drug is one of the-most/j portant £h1ngu for human lives. From

. - f 1 . N
the sales record, about 13 ‘ g;i;%@f Thawn oeonle have bought and re-

)

sp:t‘f’ gnd heéglth centers. In Thailand,

}; ...f: l.‘(r\

ﬁﬁ%iﬁ aelllng units employing medical

. Y {cccce @S vomma)

detailers to recommend drugs 24; ) “rnment hOSpltalo. The basic
o o el \ 2

problem of the medical dgtaiters is - :yglely get a chance to meet

ceived drugs from governme

pharmaceutical companies se

a doctor. Lf they do get, the doctor is tooﬂgusy to hear them. DBesides,
the detailers still lack the art of selling and the instrument assistance

from their own companies.

As such, this .study is intended to research into the medical.
detailers' problems in selling drugs to government hospitals; specifically,
the purposes are to study prdblems and obstacles of medical detailers, the
possible roles of pharmaceutical companieé'in helping their medical de=
tailers get rid of_thé problems snd to recommend the more efficient way
of selling drugs to the govermment hospitalse These should be based on
the hypothesis, ‘iedical detailers rarely get a chance to meet a doctor

for detailing their drugs, because the doctor is toc busy to hear them',



.

and "Drug samples, literatures, price lists and manuasls are all used as a

means of detailing.'

The presentation follows the following orgsnizationi-
Chapter 1 - Introduction, Chapter 2 - Structure of Drug Marketing in
Thailand, Chapter 3 =~ Processes of Drug Buying of the Government Hospitals,
Chapter 4 - Processes of Selling Drugs to the Government Hospitels,
Chepter 5 = Research on Medical Detailers' Problems in Selling Drugs fo the

N W /
Government Hospitals, Chapt.eﬁs B coné/ﬁ»ns and Suggestionss

- Q\?’\/
The research depends////’ he orlmafy\sour0u and some data from the

/ A

pharmacological thesis undg Atltie, fThe Study of Sales lManagement of

Foreign Pharmaceutical Co s ih 1a;lan&' and from the article in

« 1.4t);g
Medical Progress (July 197 }/“Cmﬁfébt»wltn Fharmaceutical Companies". For
( Jp— Tewawanr, J

‘the research into the medical.( 8! .problems, the researcher based his

»
N = pd - -
questionnaire on six steps s Zfrom the book by Joseph We

Thompson, "Selling : Behavior Science Appfoé@ ", and on observing and
interviewing medical detailers, distributing 436 forms of questionnaires to
them, 171 forms, or 39.22 percent, wereAreturned. The results of the in-
vestigation show that medical detailers' problems, which need immediate

solution, are problems of selling process, transport problems, company

problems, and hospital problems.

Regarding fhe problems of selling process, medical detailers face
difficulties from the very beginning, as most of them have no ekperience
in planning, and are against it. Medical detailers, therefore, must be
trained to fbllow the steps of selling process ~-- Planning, Contact,
Dicussion, Doubt, Completion, and Follow=up respectively. Out of these,

the first one is most important which the companies must point out its



ol

importence to the detailers, and train them to observe this step accordinély.

For transport problems, the compsnies should encourage the detailers
to use their own cars, and arrange them a trip and a customer. For com—’
pany problems, the companies must provide the detailers necessary details
concerning a kind of drugs and & number of éustomers they take responsigi-
lity, sales target, sales report, restriction of working time, transpor£

expense, conmission, welfares and pre sration of instruments including

training, seminar, publicity ang drugqégiii

\)
: B 1]
With regard to thg/haé//‘ proﬁlems Ln dealing with doctors, the
companies must train the

3 1o, SOlVb the immediate problems relating
.

to sales auction, recommendi ew ifqgs gvlo] a\doctor for his consideration

| e~
,fw.

and order, reminding and co t wath pharmacist at the dispensarys In
1ng

’\’\/\ 1

addition, other sections coq;q;ggd )

'T&CLlfy their mistakes, that is;
a doctor should display his i aJmedical detailer, study medical

developments, and give him @ : ")01 a patient's benefit only.

And a Pharmac1st should Jér\\\‘smmmr—"’//ﬁﬁ

The goverment hOSpltalS should arrange the visiting time which will

be convenient for both a doctor and a medical detailer, and improve other
processes, and advocate newly developed sciences. The drug companies

should avoid selling drugs produced by the Government Pharmaccutical Organi=
zation, but must try to sell drugs of their own to the government hospitals.
Besides, medical detailers must improve themselves in all respects «== in
their works, in the wey how to contact with - phvzacist. and .in their
gunlificatitn, end serve ad a connecting ring of conpanies and doctors

and pharmacists and hospitals. . The most importent thing is that a medical

detailer must study the six steps of selling process throughly, and make
them handy for the purposess.
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