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Thesis Title ¢ Reference Services in Thai University Libraries §
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Name Miss Dhida Bodhibukkana Department Library Science

Academic Year : 1972

ABSTRACT

The objective of this, thesis is two=fold; first, to study
major problems on reference gérvices confronting reference librarians
of Thai universities and to study the university staffs' and students’
need of reference services for their study and research, and secondly

to ascertain suitable solution to those problems.

Research techniques include documentary research through
books, periodicals and other printed materials concerning references
services in university libraries in the United States of America,
and a survey through interviewing and sending questionnaires to
eight university libraries namely - Kasetsart, Khon Kaen, Chula=
longkorn, Chiengmai, Thammasat, Mahidol, Silpakorn and Hational
Institute of Development Administration. Three sets of question- -~
naires were sent out: the first set to eight reference librarians,
all questionnaires were returned; the second set to 599 lecturers,
73,45% of questionnaires were returned and the third set to 4311

students, 81.72% in toto were returned.

Research results conclude as follows:- vt |
- T4l

Reference services offered at present in Thai university ,ﬂ.
34

c";‘_}



*

libraries are comprised of the use of card catalog, reference books
and reference materials periodical indexes, bibliographies, pamphlets,
clippings., Besides these other instruments have been used for exam-
ple telephones and photocopying machines. Seafs in the reference
rooms for students and researchers are found To be averagely | to
63.73 users whereas the number of reference materials is | unit to
5.72 and periodicals being approximately | tTitle Yo 11,25 users.

Most reference books are those published in the 1960s, and the popular
classification scheme used is Dewey Decimal Classification. The
reference materials have been arranged according to the type of
materials.

Types of reference services rendered in Thai university
libraries include:- answering reference questions within the library,
+hrough the phone and by mail; compiling subject bibliographies;
instructing in the use of books and libraries formally and informally;
interpreting reference services, indexing and abstracting service
and also photo duplicating service.

Ma jor problems confronting the reference librarians of Thai
university libraries are insufficient space and shortage of re-
ference assistants, and also the users lack of knowledge on how to
use tThe library.

The major problem discouraging the full use of library is the
inconvenience of the students and university staffs in using The
service i.e. most university libraries are not centrally located and

hours of reference services are |imited.



vt

The proposal given by the university staffs and students to
the university libraries to improve their services include:- the
extension of library hours for reference services, the acquisition
of more reference materials, provision of enough number of seats.

The general ideas submitted in this thesis concern the im-
provement of reference |ibraries by taking into consideration the
inconvenience of using the reference tools not only in order to
correct the imbalance ratio to the number of users but also in com-
pliance with university curriculum,

Improvement can alsa been done through co-operation among
university libraries, The statistics of reference services should be
kept for evaluation, and the needs of users should be surveyed from
+ime to time to ensure the proper reference services.

What should be done to improve individual university [ibra-
ries can be suggested as follow:

In the case of Kasetsart and Khon Kaen, the number of fhe
reference assistants should be increased. At Chulalongkorn, FThamma-
sat, Chiengmai and National Institute of Development Administration
the library hours should be extended to serve t+he need of the users,
For Mahidol, the general reference collection should be acquired.

As for Silpakorn, more |library staff should be recruited and

reference books should be readily accessible on openshelves.
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