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, The objective of this research were to study avoidance behavior of Metropolitan Electricity Authority

éAudience towards unfavorable television programs. An analysis of the program contents was also performed within
glhe unconccptzual‘framcwork of “uses and gratiﬁcation” “avoiding communication” and “exit - voice option” |
) approaches.
! - Results derived from depth interview showed that socio - economic status of the audience had significant
effect on the differences in program selection. The audience group of administrators and professionals were more [
' favorable of news and documentary shows whom entertainment. Meanwhile the audience in an operation level were

most likcly‘ to expose to heavy entertaining programs. Any serious or nonentertaining programs were unfovarable.

Audience Avoidance bahavior could be summarized into five groups. There are : Channel Tuning Turn off

 television, Turn on television while doing something else. Just waching television and want to make a complaint. The

éadministatorts and professionals want to make less complaint than general works because of it is wate of time.
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