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Abstract

Severance pay is & means to provide compensation to
workers who have been dismissed from their jobs without any proof
of wrong doing.

This thesis concentrates on the study of how labour
protection law is being enforced to protect workers from unlawful
dismissal as well as to léarn how well the workers understand
about their rights'hﬁaer-éﬁis law,.

Moreover, the euther intends to find out the difficulties
face by government officials in making the employers comply with
this law.

The information for the thesis is collected from personal
interview as well as observation made in the Grievance Service
Section, Labour Relation Division, Department of Labour, Ministry
of Interior,

A sample size of 200 employees was taken from those whose
complaints had been submitted. The majorify are females between

the age of 20 - 29, with primary education and residing in Bangkok.



They are from the low income group with an everage earning of
less than 1,350 bath per month, most of them have no saving and
are being employed as industrial workers.

The majority of the 30 employers interviewed, claimed that
the workers who had been dismissed from their jobs were those who
had violated the rules and regulations. Although compensation,
in term of severance pay, given to the dismissed workers is an
added financial burden on the part of the employers, it still
does not stop them from dismissing their employees who commit no
wrong doing.

As for the government officials who must deal directly
with this problem, it is rather disoouraging for them to receive
little or no cooperation from both government agencies and
private individuals,

The findingsyfrom this study point to the fact that:

1., The government regulations in term of severance pay do
not have any restraining influence on the employers when they
decide to dismiss their employees.

2. The majority of the workers who apply for compensations
after having been dismissed from their jobs have very little
knowledge about what they are entitled to in receiving severance
pay.

3. Several suggestions have been made on how to deal more
effectively with the problem by applying the existing laws and

regulations,
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