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ABSTRACT

The purposes of this research are to study the use of
the card catalog of instructors and students‘of the Faculty of
Science's Library, Mahidol University in order to find out the
ways in which the card catalog is used, including the problems
encountered by and the needs of the users. Five hypotheses

are set as follows:

1. The way in which the undergraduate students use

the card catalog is different from that of the graduate students.

2. The way in which the graduate students use the card

catalog is the same as that of the instructors.

%, Items on the card catalog most likely to be used

are author, title, subject headings, call number, and date of

publicatione



L, Subject headings given in English help users

approach to the materials needed.

5 The way in which the library's card catalog is
filed by combining the author card and the title card, and

separating by the subject card causes inconvenience to the users.

The study was undertaken by sending 600 gquestionnaires
to the sampling groups of the instructors, the graduate and
undergraduate students in the academic year of 1981-1982,

Of these, 513 questionnaires were returned, representing 85,5
percent. Three hundred and thirty-one of the questionnaires
were completed and were suitable for analysis, which represent

64.5 percent. The summarized findings are as follows:

In comparing the ways in which the graduate and
undefgraduate students used the card catalog, no difference
is found concerning the reasons why the card catalog is not
used, the purposes in using the card catalog, the sources
from which students receive information about printed materials
which can help in searching the card catalog, understanding
the use of subject cross reference, the use of catalog guide
which help in searching the card catalog, and the ways of
searching library's materials. Different ways in which the
two groups of students use the card catalog included information
used in looking up in the card catalog, the most popular kinds
of card catalogs, the ways of looking for printed materials

in Thai, and the use of library's materials.



In comparing the ways in which the instructors and the

graduate students used the card catalog, no difference is found
in the following areas: the reasons why the card catalog is not
used, the information used in looking up in the card catalog,
the most popular kinds of card catalogs, the ‘understanding of
how to use subject cross reference, the use of library's
materials and the ways of searching theﬁ. Different ways in
which the instructors and the graduate students use the card
catalog included the purvoses of using the card catalog, the
sources from which to obtain information about the printed
materials to be used in searching the card catalog, the ways of -
looking for printed materials in Thai, and the use of catalog

guide which help in searching the card catalog.

The most frequently used information on card catalog,
in order to looking up the required printed materials, is
call number, title, author, and subject headings. For the
use of card catalog in collecting the wunrinted materials needed,
it is found that the information most frequently used is title,

author, subject headings and call number.

Also, it is found that assigning English subject
headings to printed materials in Thai, on the average, is of
no particular help to the users in approaching to the printed

-

‘materials needed,

The filing arrangements in terms of name catalog and
subject catalog, on the average, cause only little inconvenience

to the users.,



The results from this research can serve librarians
as the quidelines to improve the management of the library in
accordance with the needs of users, for examples, the selection
of the information to be recorded in the card catalog, the
preparation of the nrinted materials to be used, the assignment
of subject headings to printed materials in Thai, the instruction
of how to use the card catalog to the new students, the
improvement of manuals on the use of the card catalog, the
preparation of bulletin boards, and the arrangement of exhibition

in order to introduce various library's materials.

It is suggested that libraries in other institutions
which serve other fields, or scientific and other related
fields 'should provide a study on the use of thé card catalog in
various aspects, which will lead to improvement in the operation
of the card catalog for the cooperation of the computerized

catalog system,
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