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ABSTRACTS

Bangkok Metropolis is under a local government which conforms to
the rules of local government more than any other forms of local government
in Thailand, whether they be in the form of Provincial Administration
' Organization, municipalities, sanitatién units. Bangkok Metropolis is
in a better position than the othii organizations of the country; because
it is a confluence of all kinds of income, and self-supporting. Bangkok
Metropolis has been promoted to be the center of most industries and
domestic transportion services, as well as a place of habitation of a
large population. Since the services from the government to the people
though City Hall is not sufficient to serve the needs of the Bangkok
dwellers, it is necessary to divide Bangkok Metropolis into smaller ﬁnips

called "district" for better service.

At present the Bangkok Metropolis district is charged with
powers, duties and responsibility for rendering services for which

Bangkok Metropolis is responsible to the public. However, in practice



i
it is found that the public services are not efficiently rendered as

they should be, due to 3 major causes, namely :

1. The failure of the district administration, such as the lack
of planning, the lack of the practice of follow-up of actiohs, co-ordination,
red-tape rules and regulations, etc.

2. The weakness of the officials in responsibilitieé, human
relations, efficiency. of the officials, particularly conservative ideals
_ still predominated amont ﬁhe of ficials.

3. The problem of the éeople with less understanding and interesting
in regulations of the district. It is often found that the public who
comes for services does not pay sufficient attention, the public likes

to make gifts to the officials, give bribes to the officials.

In studying the efficiency in rendering services to the public
within Bangkok lMetropolis, the writer makes her study by analytical
description ; the study is divided into 2 phases. That is, the first
phase is a documentary research on data and theory by means of examining
documents as found from books, documents, rules and regulations; the 2nd
phase is the field reseérch divided into 2 sets of questionnaires to study
2 groups of the population, namely:

i. The officials on duty: 400 sets.

2. The contacting public: 800 sets.

The hypothesis posed by the writer on the nature of the problems
is: the services given by the district to the public are not as efficient

as they should be, are due to:



e

1. The officials who discharge their duty.
2. The public who requests for the services.

3. The district administration.

The result of the study indicate. that the hypothesis has proved
to be true, and it is also found that the efficiency in rendering services
to the public is prone to be slow. Tesices, the division o tho
administrative areas within the jurisdiction of the districs in Bangkok
Metropolis is not in good proportion. Tlat is, sone districts cover too
large areas for a small population, end t1e density of the population is
low. But some district cover gmall miear but are over-populated and
the density of the population is higl. I rom interviews coniucted on
the viewpoints of the 2 sample groups wita regard to the puiclic services
given by the districts, it is found tiat Lhe majority think that the
improvement on the rendering of services is needed, partizu.arly the
improvement of the efficiency of the offinsials. Tae officinls should be
courteous and act more informally to the »ublic requesting services.

The adminisiration of the districts, particularly in public relations,

and rules and regulations, also necds im;rovement. IFrom the study made

on the sample officials, it is found that if better services; are to be
given to the public within the districts, not only the 2 major causes
sﬂﬂuld be rémedied, but the public requesting services should also be
considered. The public must give co-operation to the authorities. That
is to say, each side must come to a compromise, so that the public services

within the district will be rendered more efficiently.
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