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MAJOR JOURNALISM
KEY WORD: FACTORS/CREDIBILITY/TRUST TOWARDS SELF-REGULATION
ORGANIZATION/JOURNALISM PROFESSIONALS/MEDIA CONSUMERS
KAWEE URASAYANANTANA: FACTORS TO CREDIBILITY AND TRUST TOWARDS
SELF-REGULATION ORGANIZATION OF JOURNALISM PROFESSIONALS AND MEDIA
CONSUMERS. THESIS ADVISOR: PROF.SUKANYA SUDBANTHAD, 249 PP. ISBN 974-333-646-7

This research sims at studying the supporting sad obstructing factors to credibility and trust towards self-
requiatien organization of Jeurnallsm professionals and medla consimers: The objectives of the research are 1) to examisie
" the opinions of Journalism professionais and media consumers towards the establishment of self-requlation organization
with efficiency in regulation in ordeér to create eredibility and trust In the public 2) to examine Journallsm professionals
and media consumers whose educational background and social status serve as database In creating credibility and trust
towards self-regulation orpganization 3) toexamine the selM-regulation organization established In 1997 under the name
“National Journalism Council” in terms of the supporting and obstructing factors, such as the proportion of committee
members, the code and regulation, the mechbanlsm for self-regulatioan and the relationship of Journalism professionais

towards credibility and trust in self-cegulation,

The findings of the research are a5 follows. The componenis of Journalism professionals™ status play an
" important role [u their expression of viewpoint towards the Natlonal Journalism Council. As for the media consumers,
their education and present status are important components; The 6/'groups of Journalism professionals view the role of
self-regulation organization in 2 aspects, Firstly, Journalism professionals must maintain the same ethical norms in order
to create credibility and trust in_their operation. As & group, they must also vphold proper ethics in their conduct.
Secondly, the readers play »nimportant role o determinlog the gquality of Journatism professionals. Therefore, they must
alter their reading habits that'aim for increased quality. The media consumers, on-the other hand, are concerned with anly
one lssue, that is, the extent to which the Natlonal Journallsm Councll can he reliabie to the public depends on the

efficiency and regulations set up by Journallsm professionals in order to creats credibility and trust in the public.

In terms of ‘the credibility and trust, Journalism- professionals get more credibility and trust than media

consumers.,

The supporting factors: to credibility and trust"depend upon 1} the same gthical norm | 2) the |"ole in gelf-
regulation 3) the role in promoting freedom under cthical framework 4) the role in undertaking complaints. The
.obstructlng factors include 1) the vaiue concerning the aayiag: Flies do not swarm fiies 2) the pressure of capitalist system
J) state interference 4) lecal Journalism professionals 5) the National Journalism Council committee members 6) peer
group influence 7) egoistic factor 8) readers’ failure to audit the newspapers 9) ethics as mere ideals 10) sincerity of

Journalism professionals in solving problems.
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