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Abstract

The objective of this thesis cn "Public Employment Services:
A Study of Social Work Methods for Job Applicants" is to propose
the appropriate use of social work methods in the process of job
placcments, There are certain similarities between public employ-
ment services and social work services in that both kinds of services
have the main purposes of preventing and solving social problems.
Another aspect of social work is developmental which is also identical
with a task of public employment services that is quality development
of a person secking cmployment through vocational training.

In compiling data for study, the rescarcher made use of
documents and reports of the United Nations, labour textbooks, and
undertook field interviews of selected executive and operational
officers of the Labour Department as well as 300 job applicants at
four employment offices.

The result of the study can be concluded that public
employment services are very essential and must be operated to fully

benefit the job seeckers. In finding the ways in which appropriate



social work methods can be supplemented in the placement process,
one meeds to study the problems and needs of the applicants who are
considered as ''clients" in social work terminology.

It has been revealed that most of the job applicants are
facing with financial hardship, therefore they need to be placed
immediately, while successful job placement depends very much on
education, skills and also attitudes in choosing and accepting jobs
of the applicants. The solution to the problem of applicants lacking
skills may be through giving free short vocational training courses
where board and lodging are provided for needy applicants. Regarding
the attitude towards employment of the job applicants the authorities
may need to spend more time with them in testing their aptitudes and
potential abilities. Vocaticnal counseling should be provided by
officials who rececived intensive training in this particular field,

The services rendered by the employment service officials
are in many steps similar to those by social workers in helping the
clients. The high - ranking officials of the Labour Department are
in agreement with the use of social work methods in employment ser-
vices where applicable Taking intoconsideration the limitation of
budget and personnel on the part of the Labour Department, the
proposes Tresearcher that the Labour Department should inteqsify their
public relations service, adjust the employers' conditions of employ-
ment yhere possible for the benefit of the job applicants, expand
short vocational training programmes in cocperation with other
agencies, conduct personal counseling service to help éhose whose

personal problems are related to their work, provide special



assistance to needy job applicants and utilize the results of inter-
views and counseling to identify the hidden abilities of the job

applicants that can be further developed.
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