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##4077566836 : MAJOR NURSING ADMINISTRATION
‘ KEY WORD : SBRVICE QUALITY MANAGEMENT OF HEAD NURSES / SERVICE PROVIDED FOR IN-PATIENTS
PIMPRAPA TOSONGKRAM : RELATIONSHIPS BETWEEN PERSONAL FACTORS AND SERVICE
QUALITY MANAGEMENT OF HEAD NURSES WITH SERVICE PROVIDED FOR IN-PATIENTS AS
REPORTED BY STAFF NURSES, GOVERNMENTAL HOSPITALS, BANGKOK METROPOLIS. THESIS
ADVISOR : ASSIST. PROF. PANIDA DAMAPONG, Dr. P.H. 161 PP. ISBN 974-334-792-5,

The purposes of this research were to sfudy the relationships between personal factors of staff nurses and
service quality management of head nurses with servicc provided for in-patients as reported by staff nurses,
govenmental hospitals, Bangkok Metropolis and to scarch for variables which would be able to predict the service
provided for in-patients. The subjects ¢onsisted of 480 staff nurses; were selected by multistage sampling technique.
There were two research questionniires, the quality management Questionnaire and service provided questionnaire. The
first questionnaire was adapted from Pafasuraman &t al. while the second questionnaire was adapted from Panida et al.
The reliability of the questionnaires, tested/by Chonbach method were .79 and .94 respectively. The data were analyzed

by using Pearson product momient cofrelation coefficeint , Chi —Square and Stepwise multiple regression analysis.

The major finding were as follow

1. There were positively significant rclationships between Employee-job fit , tearmwork, technology ~
Job fit, supervisory control system-job fit and perceived control of service quality management of head nurses with
service provided for in-patienis(r = 4531, 4306, 3386, .1862 and .1205 respectively.) at the .05 level .

2. Factor significantly predicied service provided for in-patients were employee-job fit, teamwork,
technology—job fit and widows / divorces , at the .05 level. These predictors accounted for 29.16 percent (R ?= 20.16) of

the variance.

The predicted equation.in standard score from the-analysis was as follow :
» Service provided for in-patients, = 2718 employee-job fit +.2471 teamwork

*+.1676 technotogy=job fit -..0855 Wwidows/ divorces

a : ¢ a 4 a 95” —
AN ANEWENNDAART awlioyenda................. ""‘E&- ........

= o - A ool (ot
1L THES 2] NYIUINVINTINYIYID WUDFBD1NIONYS nwt.., % .

i 4 ; : —
A mfnw 2542 atusYoe N IR NN o T




ARANTTNY SEma

- -~y » y ] 4
neiinufatuidiferuyald  Senrmmaminguves  dvaumnariend
) J -~ ] o 1] -' r
a3, WM s 91rdnuTnsdinntwud ﬁﬂqtﬁcmnznmouﬁmuwmmummﬂﬁ'
[] y L] 1] v L] J ¥
funzih Fuuz soeasuudludounnissdngdionnueleld  Sruniiesdndingruesiu

-1 : hrd o I - o - oS L4 A
ovisda I Tomadido 1 didudindteluTnsamsdiondndes guamuTn Tranmeuaay

o 1) A » o 9 _ S : :
anumandaveadilbely  Fehliditedfiddunziomnmalumnhitenisdanlizausn
» J » ) “' ) )
dufs  Pivanudwnrlizfuleduedngs  ertediiineifiniinnuniaiunsniznavein
anon 11
4 = 4 - = ¢ d
ATIVOLNIZARL FOSMINRI 19730 R, Suaul gifug Uiz udevinniinug 118
a o e o a' Sl ’a J
npanaTvaey  ufleTnetvdd s Winnugndesnayasisaly  uasnauveunszRu
a a - a P
81d a1 Twygsd Infais psaumsoevanafinug MidogoenlddniToan sl
L.
TumsdnszdoyanyTeniailfaenaniuaaalomusm
s v d
AV UWIERANNd aureamoaT pnnnsahmineds Angurhinnd
daa 1 a 4 » ad e = 3
oz szoumsalniimbdunfiteanenizseimiiiinifoeg nuveunIsnuininuaing 9
’ a e A a w
Yu heeniaiaivaey WA ldGamer0waIate  nIuveunIzguiuIniITzAugeues
a & y da ¥ v oA
Tiawewia  dazveununennayssimsvealsmeiois 8 e Aldanuduilelums
A & o
naaesldinvaile uaninbisauaudeya
@ -] - & J = QF
vovounanit@inInedy prndnsalumianete injaalfiduyumivryuuiduly
¥ ¥
MINiIdenial
= - a 1 J +
nuveUNIzRuAnsfuT T laamnaidady foygnal¥anndnudenasve
A A ) 4 ¥ & J L] i o [} -
YBUAMINOUT TN AINTUNFIBINDE iddanzitaiminminUs We3sndase T Ih§iRem
i 4 a VW <
Mofigal vesandmzguin. erduludasnzvenuvenwzguanian AlY
= . 1 d g -
¥n Tale annbuguaoyn MR vaLAuNe? named 1mtdinddaluntounia mil

al o ' w
worgna Adhudd iy bidufglassaunivleminulszounnudise

fiulizn Tamenyy



INARBONIMIING. ..o
LNARUON I IBINGY v ereeerrrnrnneerraeesaeene et e
ARANTINLIZMM. oo et e e re e aeaaas Cereeeens
ITUG . evereeieveecreeeceneesnaenns iR 4. b rerorerenessaestrensrsasnen
IUGAIN....... ceeenrraanaans o~ OO\ WIS .... rrreeenaees reeeaes e
AIUGA M. i - & eeveeenes S
il
) SR V) (1% (RO W W] AR e i vrereren e
1.1 sowduinuagaagtafaue iy, ... .. W cererenee e aeesnaas
1.2 Yommsdsng.. 44 / - S TR N, .. eeree bt ereens
1.3 JagureranyoaMadou.. . . 3 T I b et
14 LUBMANOLAZ U ARG IUATI 1000 e e oe A\ Wi e et
1.5 YOUANTIITY.... ae..e. st Gl L\ T cervneneen erenranes
1.6 fiditannit 19 lunade . . everrerens
1.7 s Tonifmainee 85 s RO R A
2 NIRRT s e, ¥ N S S
2.1 uwrnafeatum sl RS e dao . s rreeeeienns v
2,11 RIUHIIBYBIUTNIT o .
2.1.2 A Uausaiing . e, B0 rereessisenaersnasiesssrassonren
2.1.3 A20UMINUYONMNIMN..LL L1411 4.4 et
2. L4 ARUATHUT AT .o e — SR T S
2,15 dnwdizaius midilaely, lanannady ngamsemiuns 000
2.1.6 M3 I UT Moy Tsanennasy nEamwWumILeT ..o
22 faferfumadansnuamdnsvestamimofiag. ........coe..... .
2.2.1 umﬁm?';mﬁ'umﬁ'ﬂm':f]mmwu?m'x.... ..... e rerrrneeaeaeeenrs

MYy

222 whaniviavoulunmrvinsauvesimlmedihe................

223 asguMITAUTmMIneafihe N e,

2.2.4 M3aNIRUANUT MIvBId MMt ...,

2 L2 X B

10
1
15
17
18
18
18
19
20
22
25



1317y (@0)

2.3 arufuRuiszndsilefodauyena uaznsianisguawuing
vorambmedihe fumstiuimadilaely
T3aNEMNOTY AN TURT o eerreeereaanees
231 anuduiusrewhailiivduyasatumstiuimadiely
AWNITII UV NS H A0S
T3 N TR AN UHIUAT e e s
232 anufmiuiiznhisniamiiguomuimsveasiamimedilse
fuamstrusmsfitaelu aunisrsnuvemaindzinms
Trunennady Aammumiues
NTIINUNAUAT L. e, N0 cereente et
30 A wmlunmsfud.. L P T L N VORI
3.1 diEnng....... i o a2l T N, Y veeeeereanens crerre e
3.2 NQUABEN...... 4. .\ e ... 0 e TR
33 needlof ¥ lunn e e e S
3.4 MINIQUATHUBIATOIIO. .., oot e e rerreans
3.5 MIAUSIUIINTBUD. v S— ——— - e, I
3.6 AMIINTITAVOUR ..oeoereeerennns i et
4 wonmamIEleya. ................ N e e raenis
5 aydwamyidy endatuka ez dowrueiug.. o vereeraene Cre e
5.1 aqURaNIIINY..L.....L a.9.Y1 CJ.L J.d.1.1} 1.4 cerreeeeebbaeeaan
52 efdawkan1tdfu............ 00 ... crvesresns e e errrterarertaeenn
LR S TV TRVER L AT TR L T s O I .CJ..1 BN C).......
MBI oo, e eree et aaenrere s et bbb
MARUIN.............. e
ARHUIN N ST IR, ... ettt e eaa st b sr et teas
219HUIN U 1930STOREIUMITT. ooeoevoeee e

anod a
AU A TR I U II AN oo raens

sasny

68

68

72
80
80
80
84
88
91
91
94
108
110
112
124
125
135
136
138
149



M3 (#e)
wh
MARUIN S IAMOBGTUANTRU . ..., 158
semuwvennuTudeluntmaneslfindestlo. ..o 159
ANNBYERTWT IO TUAINN IR oo 160
iz iadive 161

ANUWAINEUIMT
ANRINITUNINEAE



o
A1 1M

MIUYAITN

fuunzfovnzyoansatszdinms Sumna o1y ssAuntdnun

J o oo = =l
aoummause sreznmmlfiRenlindnwennn wozneld..............
¥ J & b g =
aundu dnudosuuuiasgu uadszduvosnzinumstamsganmus ms
vaaiamimefihe munssissuyosnetamlsz hins
Swunduresdnnazlaen. ... ... o rveeneens v st eretenes

3 J J o = U
Aundy drudssumini g saz ssauvesnts Muinndiely

AN IBULBIRIIE 51013 ﬁmumﬂm 'lUﬁ"IuLm!IﬂU‘i MWariiiiininn,

s At oA it lodnuyasa wagai Samsgunmuinn
vostanimedilas funislduy mafithelu mwnp s ives
worlizdints Weeunasy AT mMANN I, ... rveresenns creereeee e
fdulazdng anduilisen feiuuesimensolunsznindmnnicd
funalduTaflaelu.... .00 SN N Y eeeratrer e
sz AnSomduiuinting () szﬁiﬂqﬁduﬂmmmtﬁﬂﬁi’un’n
fadendhdaumsnnassiudsiclsinaet famsnennad ®)

Rz SN iR (R'ChanZE}. . oveesnesnes 7 cereenn
mifuilssdnidansuyesiamensalluglnzuundu (o)

URZASLIMUNIATY I (Beta).......... verrreaeens U, A creeerenar s

97

98

9

101

104

106



MIUYN M

o v
UHUALIN i

1 FUBLUMI A MUAAIAIRLTON e 49

2 AT DU IR DT Tt ettt ol ettt eeeee e e e e e eeeseeesranes 79

SOUUINLUINNS )
ANRINITUNINENAE



	ปกภาษาไทย	
	ปกภาษาอังกฤษ		
	หน้าอนุมัติ			
	บทคัดย่อภาษาไทย	
	บทคัดย่อภาษาอังกฤษ		
	กิตติกรรมประกาศ	
	สารบัญ	

