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ABSTRACT

The objective of this thesis is to discover facts and to
test some hypotheses about labourers' needs and attitudes toward
industriel welfare and general social work services. The data
used in the thesis are elicited from 300 workers of textile
factory and automotive assemble industry. A sample of 150 employee
respondents was taken from each industry by dividing into 70
responients for the large-size factories, 50 respondents for

the medium-size and 30 respondents for the small-size factory.

The results of this study indicate that the automotive
assemble workers had better knowledge and more favorable attitudes
toward welfare and sceial work services than textile workers
regardlesa of the sizes of the factcries. As far as the labourers'

needs in social work services and industrial welfare are concerned,




no difference has been found between the workers in the two industries.
The type of welfare which the majority of the workers desired the
factoriegs to provide are such benefits as cost of living allowance,
bonus, financial aid for their children education and health

services, in that order.

Neither a full-time social worker nor sueh services as
counseling, nursery, and cooperative store have been found in our
sample. Furthermore, the knowledge concerns social work are not

widespread among the fuctory workers.

This study has found that the present most urgent problems
faced by the factory workers are low wages and the increase in
the cost of livinge Employers should employ professional social
workers to manage their factory welfare programs and to promote
better understanding between employees and employers. Therefore,
such urgently needed services as vocational training, general
education, counseling, and nuresery should be provided by the

factories,
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