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1.1 gag‘ﬂiznﬂg Lymiﬂ‘ami (Elements of communication)
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o - Ll - : ) - Jﬂ‘ -~
Wuwuudtaeslunisyanidussesetalaida JauenlduiudiesdlseneundrAnly
nsdeansdaanimyaresyudine e amvidedye Gt warlenateaniunisal

wanden (setting) TeWeuazlaniaviaaniuniraiwandeniiesaziusanimualignn



12

deanteenunludnuusladnsusvikiidyada Aansunguisdimunzanvieseandeaniy

o

gilauazianiaiii

1.2 WIIRIAIIAIAIR1IAR
d "-;‘ e : L] d‘ = y
wuudasresaranasildAntulul A.A. 1948 alazeiununszuaUNITARANT

ﬂf]ﬁ?mu?‘aﬂfnuﬁuﬁuﬂu?:udwmleJi‘:nﬂn'luns:mun"rrﬁﬂmmaﬂmur&a'ﬁmm?
deans TneAasdnmAIfUeIAsznaUNNnsdedns 5 Yszns e

Tas nanmadls thutemsls dulas warldnadlulsznisla

Fomnede unaans Wewrdnnans desans §iuans LATHATBINNTARANT

L e i oar -
Aua1iy Jadsudunauniwlgaail

who
las

=

says what
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In which channel
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To whom
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With what effect
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UNAIRAT (Source)

@417 (Message)

fasanmvidaie (Channel/Media)
HiuanT (Receiver)

HATBIN 1?dﬂﬂ']? (Effect)
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1. UUAIATT (the communication source)
HidIvaans (the encoder)
lﬁﬂm‘ﬁﬂﬁﬂ? (the message)

184417 (the channel)

fnemIiaans (the decoder)
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§7UAT (the communication receiver)
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1. gAans viTegym (Sender or Speaker)

Ao udedune (source) 183N sARAEARATT B yaaaTiGN1TRRseRe

A17N8U (the person who originate the message)

2. @17 viiaaeTaiiym (Message)
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3. 12N (Channel)
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4. giuans Wi (Receiver or Listener)
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5. @NTWWIARBN (environment)
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1.2 sesunsAadns (Levels of communication)
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- Interpersonal Communication
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- Group Communication
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- Public Communication
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- Interpretive Communication
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- Intrapersonal Communication

-

il - =l o vl - -
A nrdearsnieludiey Taeflapudidyegingia madadula n1s

=

onfenGanszuaun IiauNadun ) TRARTUALIEN

- Interpersonal Communication
- 1 J =4 1 =l 4 =5 t Y - e [ |
l.nmumﬂuﬂﬂﬁﬁmm‘ﬂmnmmmmﬂn|.1Jaﬂum‘ﬂmwﬂmwﬂﬂﬂandﬂﬂwﬂfn

= e <4 3 -
TCHSANAEINUUTENTENNU

- Interviewing
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- Small Group Communication
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- Organizational Communication
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- Mass Communication
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- Intercultural and Multicultural Communication
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- Interpersonal Communication
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- Group Communication
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- Public Communication
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- Organizational Communication
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- Mass Communication
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- Interpersonal Communication
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- Intercultural Communication
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- Interviewing
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- Small Group Communication
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- Public Communication
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- Organizational Communication

n1sluarestnaarnisluereinsauduiusn Indidseiu Tdseusilussdng

giNa uAtmNte Tanenwna Tuad §59amia nasin wazanmiunisdnem

a8



18

- Mass Communication
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1.

Intrapersonal Communication
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Interpersonal Communication

mumunrdeasluszaLyaaa

Group Communication
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Public Communication
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Organizational Communication
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Cultural Communication
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1.3 u3unlumsdads (Contexts of communication)

Tudaurasriunlunisdaans Dominic A. Infante WazAme (2003) TAwsuFunnis

Aaeanadu 3 szau laun Family Communication, Health Communication Waz Political
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- Family Communication
nnrdaananadausuaredauslnsuaniulasuiursninanidinluarauaia (Epstein,
Bishop, Ryan, Miller, & Keitner, 1993) Samulitsanuaulalunnudauazaiinianaes
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- Health Communication
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NTRAITINB4INTN AD N13RRATTIUNITUWANTIATT LA AT NBNEWAsiaNIT
sindularaingulunizasmsimuiganin eranlitanislinly wazudlatdoyuimie
41N (Piotrow, P.T.; Kincaid, D.L.; Rimon, I, J.G; et al. ,1997)
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(Rogers EM, 1996)

- Political Communication
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Tudowresnisdiamsiwndanguildlaneinuin s mang iy 144

n-r'am'muﬁm'ﬂmuﬁoﬁﬂmeﬁ"mmquﬁmqmsg@ma‘ 218N Al

1. Dominic A. Infante, Andrew S. Rancer W&¥ Deanna F. Womack (2003) 1
: i & RSN . —_——
WLV AN ] mm’|un’17ﬁﬂmﬂuuumaw'm'n “Building Communication  Theory”

-l 1 1
Taguan ufamqmg'luumquuumﬂﬂmﬂu

Theory Building in Major Approaches to Communication
- Trait Approaches
- Persuasion Approaches
- Verbal Behavior Approaches

- Nonverbal Behavior Approaches

Theory Building in Communication Contexts
- Interpersonal Contexts
- Group Contexts
- Organizational Contexts

- Mass Media Contexts

Building Communication Theory : A Focus on Applied Contexts
- Family Communication
- Health Communication
- Intercultural Communication

- Political Communication

2. Stephen W. Littlejohn WAz Karen A. Foss (2005) lgutimaudsing
meunsdeanslumiseditedn “Theories of Human Communication” IEUANLAY
noufluwsiazdiuuitesnilu

- The Communicator
- The Massage

- The Conversation
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- The Relationship
- The Group
- The Organization
- The Media

- Culture and Society

il 'luﬁ'm'umm'ﬂuuuqﬁquuﬁﬁﬁ']mmuﬂu;u WhuiReensauliiiunmuas
LU TBINgETAe 7 lun1deais nglildmladedindrniaesaduuuumiely
naAnsmqEane 1 Aeranuluniniumnumedeyarediniinuimeduaving
animquiiifeadesdnnnntuenieaniingnld azthwnagluazeitmonsdniily

unsall

Tumls@de “Building Communication Theory” 1@t Dominic A. Infante, Andrew S.

: J - 1] - :
Rancer WAz Deanna F. Womack (2003) i lal¥imeas@emneanungusn 4 136l

ludauree Major Approaches to Communication wseenidu 4 Uszinn As
1. Trait Approaches
Persuasion Approaches

Verbal Behavior Approaches

owoN

Nonverbal Behavior Approaches

[
-]

TnsluudazdssmldineasBunreiwuidnuasnguiinaddesiuluusias

sz sl

1. Trait Approaches isznauludeuuiAnuaznquiiiiaades sl
- Contexts, Traits, and States
- The Cross-Situational Consistency Framework
- Apprehension Traits
- Presentation Traits
- Adaptation Traits

- Aggression Traits



2 J ek
2. Persuasion Approaches isznaulussuuidnuaznguiineades fall

Conceptualizing Persuasion

Six Dimensions of Persuasion Situations

Self — Awareness and Persuasion

Approaches to Understanding Persuasion

- The Variable — Analytic Approach

- Personality Traits and Persuasion

- Research on Message Variables

- The Source Credibility Approach

- Cognitive Dissonance Theory

- Theory of Message Design Logics

- Ego-Involvement, or Social Judgment Theory
- The Theory of Reasoned Action

- The Theory of Planned Behavior

- Elaboration Likelihood Theory

- Compliance-Gaining Message Selection

- Preventing Persuasion

3. Verbal Behavior Approaches ﬂ?:nﬂ‘l.lllﬂﬁﬂﬂuuﬂﬁﬂuﬂ:HL]Hﬁf"lLﬁﬂQfﬂd fail
- Signs, Symbols, and Signals
- Language and Meaning
- Language and Perception
- Theory of Linguistic Relativity
- Question Phrasing
- Language and Power
- Communicating Power and Status
- Sex, Gender and Power : Differences in Verbal Behavior
- Language Intensity and Opinionation
- Theoretical Approaches to Verbal Behavior
- Communication Accommodation Theory

- Speech Act Theory
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- The Conversation and Discourse Analytic Perspectives

[l
-

4. Nonverbal Behavior Approaches isznauldsasuuiAauasnguiiieades fil

Affective-Cognitive Dimensions of Communication
Contextual Nature of Nonverbal Communication
Nonverbal Behavior and Intentionality
Nonverbal Communication Abilities
Functions of Nonverbal Communication

- Sending Uncomfortable Messages

- Forming Impressions

- Making Relationships Clear

- Regulating Interaction

- Influencing People

- Reinforcing and Modifying Verbal Messages
Expectancy Violations Theory
Nonverbal Immediacy and Cognitive Valence Theory

- An Extension of Nonverbal Immediacy — Cognitive Valence Theory

ludauaes Communication Contexts i Dominic A. Infante, Andrew S.

Rancer uaz Deanna F. Womack (2003) lautisaanitiu 4 sz s

1

2
3.
4

Interpersonal Contexts
Group Contexts
Organizational Contexts

Mass Media Contexts

: . PR o o &
Ingluwdazduiulalineaz@oaneaiuuuAnuasnguininaadesiml

L 2 o
1. Interpersonal Contexts irznaulUsauuiAnuasngufiitiaades Ml

- Uncertainty Reduction Theory

- Three Stages of Initial Interactions
- Uncertainty Reduction Axioms

- Uncertainty Reduction Theorems



- Moving Beyond Initial Interaction Stages
- Strategies to Reduce Uncertainty
- A Test of Uncertainty Reduction Theory
- Predicted Outcome Value Theory
- Attraction Theories and Relational Development
- The Interpersonal Goal-Oriented Theory of Attraction
- Reinforcement Theory and Attraction
- Similarity and Interpersonal Attraction
- Evaluating the Attraction-Reinforcement Research
- The Theory of Interpersonal Communication Motives
- Personal Construct Theory, or Constructivism
- Coordinated Management of Meaning

- Relational Dialectics

A Systems Model of Relational Interaction

'
-l 1 -

- J
2. Group Contexts UsznauludnsunsAnuasmguiiinaades aa

=he

- Nature of Groups
- Group Size
- Types of Groups
- Leadership
- Conflict
- Conformity
- Functional Theory of Group Decision Quality
- Theory of Groupthink
- Symbolic Convergence Theory
- Interaction System Model

- Multiple Sequence Model of Group Decisions

- - sl o X
3. Organizational Contexts UsznaulUsauuiAnuasngquiiineades Al
- Development of Organizational Communication

- The Theory of Independent — Mindedness
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4. Mass Media Contexts sznaulussuuiAnuasnguiinesdes fsil

Uncertainty Reduction Theory

Critical Theories of Organizations

A Theory of Decision Making, Identification, and Control
Structurational Theory of Climate

Theory of Organizational Assimilation

Organizational Information Theory

Structural — Functional Systems

Mass Communication in Contemporary Society
Early Theory — Building Efforts in Mass Communication
- The "Magic Bullet" Theory
- The Two-Step Flow Theory
- Diffusion Theory
The Functional Approach to Mass Communication Theory
Agenda — Setting Theory and Mass Communication
Mass Communication and Parasocial Interaction
- Influences of Interpersonal Communication Theory
- Measuring Parasocial Interaction
Uses and Gratifications Theory
- Objectives of the Theory
- Examples of Uses and Gratifications Research
- Criticisms of the Theory
Cultivation Theory
- The Interaction of Media and Reality
- Heavy versus Light Television Viewers
- Refinement of Cultivation Theory
- Criticism of the Theory
The Spiral of Silence Theory
Media Dependency Theory

25
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ludaugmine Dominic A. Infante, Andrew S. Rancer U@ Deanna F. Womack
(2003) lauanUszinnaas Applied Contexts 1 4 sz loun

1. Family Communication

2. Health Communication

3. Intercultural Communication

4. Political Communication

L4

] ‘t’l 1 -l -I wr - apal &l £ | ]
Tneluusazdniuldlineaz@uanuaiuumanuaznguiiineadeslis

: i ~ izl v

1. Family Communication Usznavlldauuidnuazngujiinandes deil

- Conceptualizations of the Family

Characteristics of the Family Communication Context

- Families as Systems

Fitzpatrick's Typology of Couple Types

The Argumentative Skill Deficiency Model of Intrafamily Violence

. N 33 P
2. Health Communication Usznauludasuuidnuaznguiinaates Al

Function of Communication in the Health Context

- Communication Contexts within Health Communication

The Systems Perspective

The Health Belief Model

]
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3. Intercultural Communication isznauludaguuiAnuasngujineades fsll
- Key Concepts in Intercultural Communication
- Anxiety / Uncertainty Management Theory

- Facework Theory

v - J 4 -~
4. Political Communication ﬂ?:nau‘l.'l.lmﬂI.Lu‘mmuﬂ:wqﬂﬁmﬁm'nm il
- Symbolic Convergence Theory and Political Communication
- Agenda - Setting Theory in Political Communication

- A Constructivist View of Political Communication
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Tumisdn “Theories of Human communication” 1mgl Stephen W. Littlejohn Ua

Karen A.Foss (2005) tu Huiessilsznouremnuiluwsiazsziy sl
1. The Communicator

The Massage

The Conversation

The Relationship

The Group

The Organization

The Media

® N o o A& ® N

Culture and Society

1
L s

IneluwsiazlszmldlimaaziBuntesuAnuasnguiinadeiy

sz el

1. The Communicator sznaulldauudnuasnnuiiiiaates fil
- The Sociopsychological Tradition
- Traits
- Cognition and Information Processing
- The Cybernetic Tradition
- Information — Integration Theory
- Consistency Theories
- Problematic Integration Theory
- The Sociocultural Tradition
- Symbolic Interaction and the Development of Self
- Social Construction of Self
- The Social Construction of Emotion
- The Presentational Self
- The Critical Tradition
- Standpoint Theory
- Identity as Constructed and Performed

- Queer Theory

Tuusias
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2. The Message ﬂi:nﬂu‘lﬂﬁhmuw)ﬁmuﬂ:ﬂqmﬁﬁm’mﬁ"m At
- The Semiotic Tradition
- Symbol Theory : Susanne Langer
- Classical Foundations of Language
- Theories of Nonverbal Signs

The Sociocultural Tradition

- Speech Act Theory
- Kenneth Burke's Theory of Identification
- lLanguage and Gender

- The Sociopsychological Tradition

Action Assembly Theory

Strategy Choice Models
- Message Design Models
- Semantic Meaning Theory
- The Phenomenological Tradition
- Paul Ricoeur
- Stanley Fish
- Hans-Georg Gadamer
3. The Conversation ﬂ?:nﬂu'lﬂﬁ"mumﬁmua:wqmﬁﬁtﬁmi’m il
- The Sociopsychological Tradition
- Managing Uncertainty and Anxiety
- Accommodation and Adaptation
- The Sociocultural Tradition
- Symbolic Interactionism
- Symbolic Convergence Theory
- Conversation Analysis
- Face Negotiation Theory
- The Cybemetic Tradition
- The Coordinated Management of Meaning

- The Critical Tradition



Language — Centered Perspective on Culture

Invitational Rhetoric

aad d 2 o

4. The Relationship UsznaulussuiAauamnguiiinedda fil

The Cybemetic Tradition

Relational Patterns of Interaction

The Sociopsychological Tradition

Relational Schemas in the Family

Social Penetration Theory

The Sociocultural Tradition

Bakhtin's Theory of Dialogics
A Dialectical Theory of Relationship

Communication Privacy Management

The Phenomenological Tradition

Carl Rogers
Martin Buber

[l
-]
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5. The Group UszneuludauwiAnuasngujiinaatas Ml

The Sociopsychological Tradition

Interaction Process Analysis

The Cybemetic Tradition

Bona Fide Group Theory
Input — Process — Output Model
Fisher's Interaction Analysis

Effective Intercultural Work Group theory

The Sociocultural Tradition

The Structurational Perspective
Functional Theory

Groupthink Theory

29



1 v

b 44
6. The Organization UszneullssunAnuaznguiiingades A

Zle

- The Sociopsychological Tradition
- Weber's Theory of Bureaucracy

- Likert's Four Systems

The Cybernetic Tradition
- The Process of Organizing
- Network Theory
- The Sociocultural Tradition
- Conversation and Text inthe Process of Organizing
- Structuration Theory
- Organizational Control Theory
- Organizational Culture

The Critical Tradition

- Dennis Mumby's Hermeneutic of Suspicion
- Deetz on Managerialism and Organizational Democracy

- Gender and Race in Organizational Communication

7. The Media vrznaulfsuunAnuaznauifiiandes sl
- The Semiotic Tradition
- Jean Baudrillard and the Semiotics of Media
- The Sociocultural Tradition
- Medium Theory
- The Agenda - Setting Function
- Socia!l Action Media Studies
- The Sociopsychological Tradition
- The Effects Tradition
- Uses, Gratifications, and Dependency
- Cultivation Theory
- The Cybemnetic Tradition
- Public Opinion and the Spiral of Silence

- The Critical Tradition
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- Branches of Critical Media Theory

8. The Culture and Society sznaulussuuAnuasnguiiinaades il

-l L | :
fgWanmmnalinainuatedail

The Semiotic Tradition
- Linguistic Relativity
- Elaborated and Restricted Codes
The Cybernetic Tradition
- Dynamic Social Impact Theory
- The Diffusion of Information and Influence
The Phenomenological Tradition
- Cultural Hermeneutics
The Sociocultural Tradition
- Ethnography of Communication
- Performance Ethnography
The Critical Tradition
- Modernism
- Postmodernism
- Poststructuralism and the Work of Michel Foucault

- Postcolonialism
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