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# # 5484701928: MAJOR COMMUNICATION ARTS

KEYWORDS: DAILY DEALS WEBSITE/MEMBERSHIP/DISCOUNT COUPON/FACTOR

SUPPORTING/SATISFACTION/PURCHASING BEHAVIOR
SAENGRAWEE SINGHA-AMPOLN: FACTORS SUPPORTING DECISION
TOWARDS MEMBERSHIP, SATISFACTION AND PURCHASING BEHAVIOR
OF DAILY DEALS WEBSITE’'S MEMBER IN THAILAND. ADVISOR: ASSOC.
PROF.YUBOL BENJARONGKIJ.Ph.D., 126 pp.

The objectives of this study are (1) to study factor supporting consumers to join
membership of daily deals website (2) to study satisfaction of daily deals website member
towards the content of daily deals website and satisfaction after buying discount coupon from
website (3) to study purchasing behavior of daily deals website member (4) to study the
relationship between factors supporting decision to join membership and satisfaction of website
members towards daily deals website (5) to study the relationship between satisfaction and
purchasing behavior of daily deals website member. The research was conducted with
quantitative methods using questionnaire to collect data. The sample for this study is 425
members of daily deals website with the age of 18 years old and above who lived in Bangkok.
Percentage, Mean and Pearson's product moment correlation coefficients were used to analyzed

the data.

Results of this study show that (1) Knowing new products and services is the first factor
that support consumers to join daily deals website membership (2) Daily deals website members
satisfy with the content of daily deals website and the benefit of buying discount coupon from
website (3) Food/Restaurants, Spa/Beauty salon and Hotel/Accommodations are discount
coupons which members buy the most from website. (4) Factors supporting decision towards
membership are correlated with satisfaction of their website member towards daily deals website.
(5)However, satisfaction towards website is not correlated with purchasing of discount products in

daily deals website.
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Consumer

Satisfaction O

Ongoing Measurement

Consumer Feedback

Understanding Consumer Needs

ﬁlm : Boone, L.E., and Kurtz, D.L. (1998). Contemporary Marketing Vired. Florida: The
Dryden Press.
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3. wwiAafigInunsTuInMIanawlafavasduilna  (Consumer purchasing

decision process)

wqﬁmswg}”ﬁim (Consumer  behavior)aunaig wqamiwﬁ'qﬂﬂaﬁwmiﬁum
mMsfe Myt mydszfiueg uazmsldanalunistedusuazusms lasfanuaanisin
fudnseusmaiuaztaowiym neaeuauasanudainvatamasled
(Shiffman&Kanuk ,2004)

wananii Solomon (2011) g9 laftemdriwgdnssuguilaa (- Consumer
Behavior) 1191 wqﬁﬂﬁwjﬁimﬁa A32UIUMSIUMTUSINAFUAT USINT LAz ANda
maa;ju’%‘[mﬁl,ﬁm"ﬁaoﬁ'u misaaulaiiion ( Select) M3%a ( Purchase) M3kt (Use) nie
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ROUTINE RESPONSE - LIMITED - EXTENSIVE
BEHAVIOR PROBLEM SOLVING PROBLEM SOLVING

A
A

v

Low-Cost Products More Expensive Products

v

Frequent Purchasing Infrequent Purchasing

v

Low Consumer Involvement High Consumer Involvement

Familiar Product Class and Brands Unfamiliar Product Class and Brands

v

Little Thought,Search,or Extensive Thought,Search,and

[
»

Time Given to Purchase Time Given to Purchase

‘Ydllm: Solomon, M. R. (2011). Consumer behavior: Buying having, and being
(9thed.) Upper Saddle River, NJ: Pearson Education, p.335.
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ﬂizﬂ’mmsﬁﬂau%%a'ﬂaaciu‘%‘[nﬂ (Consumer purchasing decision process)
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A 4

miﬁuwﬁfaﬁa (Information search)

A 4

n3UszdnnieLtaan (Evaluation of alternatives)

A 4

N3AAawlaLaan (Product choice)
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NAINLAE. AU 68
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1. NMIASEHbN DT IKN /ANABINTT (Problem/Need recognition)
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dn1za3tina3e (Actual state)vi%a dn1nzanana (Ideal state)

Ideal
Ideal State Ideal
Actual
Actual State
Actual
OPPORTUNITY
NEED
NO PROBLEM RECOGNITION
RECOGNITION

ﬁlm: Solomon, M. R. (2011). Consumer behavior: Buying having, and being (ched.)

Upper Saddle River, NJ: Pearson Education, p.337.
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2. N13AWNIVBYA (Information search)
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