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# # 5478415539 : MAJOR SPORTS SCIENCE

KEYWORDS : MOTIVATION / INTERNATIONAL TOURISTS / HEALTH TOURISM
ONSUTHEE MOOLLA : THE MOTIVATION OF INTERNATIONAL TOURISTS
FOR HEALTH TOURISM IN BANGKOK METROPOLIS. THESIS ADVISOR :

PROF. SOMBAT KARNJANAKIT, Ph.D., 124 pp.

The purposes of this research were to study and to compare gender, sex and country of residence in terms of
the tourism motivation towards health tourism in Bangkok Metropolis and its perimeters in Physical Motivation,
Cultural Motivation, Interpersonal Motivation, as well as Status and Prestige Motivation. The samples were 400
international health tourists responded to a survey tool. Data were analyzed statistically in term of frequency,
percentage, mean, standard deviation, t-test and one-way analysis of variance, and if differences were found, the
differences in pair were later analyzed by LSD method.

The results were as follows:

1. This research found out the most tourists using service were male, aged between 20-35 years old, most
were Asian tourists, having marital status of being married, education level Bachelor’s degree and occupations were
employees.

2. Most tourists have never traveled to Thailand; Bangkok was the convalescence place after service which
tourists wanted most. Their main purposes of visiting were to relax or for leisure. Most tourists used the service of Thai
Massage. Expense for health tourism was about less than 50,000 Baht and the period of staying in Thailand was about 1-
3 weeks.

3. The health tourism motivation was at high level of two aspects namely Physical Motivation (i = 3.59)
and Cultural Motivation (i = 3.48). In addition, the health tourism motivation in Bangkok Metropolis was at medium
level of two aspects namely Interpersonal Motivation (i = 3.12) and Status and Prestige Motivation (i = 3.25).

4. Comparison motivation of international tourists by gender and age interval, there were significant
difference at .05 levels.

5. Comparison motivation of international tourists by country of residence, there were significant difference at

.05 levels in status and prestige motivation.

Field of Study : Sports Science Student’s Signature

Academic Year : 2012 Advisor’s Signature
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NoUNGUFIGUA N IUNFINHUTIUAT e uMeDsenNUNA

smga‘lwmﬁfnﬁmsﬁmmm‘mﬁgﬁamiﬁmgﬁm VAT 1WA
FIgUMWIUNFINNHIIUAS X SD. x SD. t b

1 usagalamedmmenin 3.64 074 354 074 136 0.17

2 usegelamediudansssu 355 0.65 340 066 237  0.02*

3 wsagelameduanuduniusszuneyana 319 078 304 085 178 0.08

4 uiq11a1%mqﬁﬁuﬁmumwuaz%@m 331 081 3.18 091 158  0.12

U 342 0.63 330 0.70 2.01 0.04*

p < .05 (to=%1.96)
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a

21¢ (N = 400)

ussgalavesinnesfienuninmnamemsieuiinBagumnly

20-357) 36-501) 51-657) 65Vuuly  F-test  Sig.
ngam‘wuﬁmﬂi 7 7 = p— p—

X S.D. X S.D. X S.D. X S.D.
1 usegalamedumentn 346 075 350 080 396 045 389 061 1099  0.00*
2 usagelainmeduimusssy 333 067 344 064 379 056 381 062 1108 0.00*
3 usepalameduanuduiuisgninyana 292 083 307 079 354 065 385 038 1538  0.00*
4 usagelameduanunmuazeides 303 089 324 082 365 073 385 057 1257  0.00%
5% 319 067 331 067 373 049 385 051 1677  0.00*

*P <0.05 (F, ,,,=2.627)
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M99 22 MINATOVANVLANANAURAYTIVYTLHINDYUDIINTBUNGIUUANONS

nounenFgunmlungunnunmiuas usegalamadiunmenin

21g) X 20-357  36-507 s1-6s7 65T
20 - 35 Tiedn 3.46 - -0.03 -0.50* -0.42
36-507 3.50 - - -0.46* -0.39
51-651) 3.96 - - - 0.07
657 34l 3.89 - - - -
*P <0.05
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nounenFagunwlungumnumiuas usegalamemuiansssuy

91g X 20-351  36-507 s1-651 esTAulY
20 - 35 Tiedn 3.33 - -0.11 -0.46* -0.48*
36-507 3.44 - - -0.34* -0.37
51-651) 3.79 - - - -0.02
657 34l 3.81 - - - -
*P <0.05
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nounenFagunwlungunnuriuas usegalanemuanuduiusszninyana

91g X 20-351  36-507 s1-651 esTAulY
20 - 35 Tiedn 2.92 - -0.16 -0.62* -0.93*
36-507 3.07 - - -0.47* -0.78*
51-651) 3.54 - - - -0.31
657 34l 3.85 - - - -
*P <0.05
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nounenFgunwlungumnumiuas usegalamemuanunmuazodo

91g X 20-351  36-507 s1-651 esTAulY
20 - 35 Tiedn 3.03 - -0.21% -0.62* -0.82*
36-507 3.24 - - -0.41* -0.61*
51-651) 3.65 - - - -0.20
657 34l 3.85 - - - -
*P <0.05
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M3199 26 ANRAY LAz AITEAVUMIATTIUVRW IR TaveuinvouneIINMAeNTNeUNgIFIgUAMN IUATINHLIUAT W euMeuTEHI

DUNIIN

o . 4 o4 L4 AUWIUD (N = 400)
u3399l0vesHinMBINEINWINAINDN SN UNY AT IgUMW] Y .

wol3m  aism gl51) 11%8 o1 F-test  Sig.
DIUNNNIUAS ~ = — — —

X SD. x SD. x SD. x SD. ¥x SD.
1 mmﬂwwﬁ’mmﬂmw 332 0.56 3.58 0.65 3.50 086 3.64 0.72 3.76 0.71 1.21 0.31
2 Lli\m\‘li%ﬂN@%ui’ﬂ\IH‘ﬁiiﬂJ 331 057 353 0.61 352 069 342 070 3.52 052 0.74 0.56
3 usagalameduanuduiusssnieyana 300 093 320 069 3.19 079 299 089 330 087 174 0.4
4 L!i\?ﬂ\‘lﬁlﬂ‘ﬂN@911111@1'611!&111/\”,&@185%@!%6\1 337 0.76 333 0.69 331 0.78 3.09 1.03 3.58 0.60 2.67 0.03*
EReLY 327 059 341 0.57 338 0.70 3.29 0.73 3.54 0.61 1.16 0.33

*P <0.05 (F, ,,,=2.394)
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M31N 27 MINATOVANNUANAINAUNAEIIBATENINDUNIINVONINNDUNGIUIUNNA

iemsneuionFagunmlungunnumuas ussgelameduaniunmuazoido

i X worl3m  asm glsil I oM
ue¥lsm 3.37 - 0.04 0.06 0.28 -0.21
a1IM 3.33 - - 0.02 0.24* -0.25
gls 3.31 - - - 0.22% -0.26
o1y 3.09 - - - - -0.48%
auq 3.58 - - - - -
*P < 0.05

' 9 o
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NATTNN 27 Llﬁﬂﬁiﬁlﬁujq W@@ULLUUﬁ@ﬂﬂW“VINﬂuWWUﬂGlUW'JﬂL@LGﬁﬂ (X=3.09)
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niyls (X =3.65) gnounuuaounwdinuninlunidous (X=3.58)
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o 9 3 A A < 9 Aadq Y a J
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9 9 J d' 1" 9 1 z:; U d‘ 1 I 1
Foyalaun awd Mr¥esaz AUNaY IUTENUUNIATIIY MINATOUA “H” MINATOUA

9 a 4 = = 1
“or” drgn1suaszviaNuulsUsauuumafel taznsfSeumesuanuuana19ve

] A J 1Y ax = \ \ . Ao 1
ﬂ'll‘ﬂﬁﬂlﬂuﬁ']ﬂﬂﬂ?ﬂ'lﬁ 1989 198 A (LSD-Least Significant Different) HAN15338NUIN

k4 & v
L.doyamlvesdneunuuasuaiy
9 1 [~/ a I 9 =\ A ° 1
@jﬁ@ﬂl!ﬂﬂﬁ@ﬂﬂ1ﬂﬁ?u1ﬂiy LﬂulWﬁslﬂfl ‘ﬂﬂlﬂuiﬂﬂﬁ% 50.25 uD1g 20-35 ‘]J’Vii'f]@]'lﬂﬂ]'l
a 3 v Al o = 2 a g 9 =~ a g Y
ﬂﬂlﬂuiflﬂag 46.50 NﬂuWWUﬂiu‘ﬂﬂﬂl@ﬂfﬂ ﬂ@iﬂui@ﬂagﬁ 40.25 UADTUNNTUITE ﬂﬂlﬂui@ﬂ

@ A a g =\ = a  d
az 52.25 IimsAnpiszaulsayaes Aadluiovas 49.25 le1rwgnin Aalludesas 49.75

2. VOYANGANIIHNINOUNYUTIGUNNUBINADUBLLABLDNMN
WOANTINNINUNI AT gUAINVBIRAo UL DU DDA Y WU AUNIIIN
3’, a I 1 { o d a I
UszmeInensasn Aadludosas 46.25 195z0znameunen 1 -3 dlaid Aailudosas

A o s A w1 ' a 3 9 a Y
45.00 mmﬂs:mmwewmauwa@u% ﬂﬂl‘ﬂui’ﬂﬂﬁ% 61.75 mumamﬂszmﬂm@aﬂ@mm

Q

a g 9 a A ~ Al A 1 v oa g 9
Al usouay 65.00 mu‘ﬂNﬁﬂﬂgﬂm‘W‘/lLWi1$ﬁﬂ1‘LA‘1/l‘I/I’ENL‘VIEJ’JIJ%@LE‘TENIQWN A usouay

a a < a ] H 1
2775 i lgusmsuraunulne aaludesas 51.25 l¥Rulunisneuneaniesnii 50,000

a 3 v ~ ' A I o a 3 Y
U ﬂﬂlﬂuif]ﬂﬁg 48.00 HYAINUNIYNITDIYNTUNNT 1UIU 268 AU ﬂﬂ!ﬂuiﬂﬂﬁ$ 67.00
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3. deyaussgelevesiinneufisruimnaidienisneufiansaguninly
NFUNNNHIUAS
usegelaveninneauiiermnmaiensNeUNeNFIGUMIN I UNFUNNUNIUAT VD
y - < ' ~
Aaeuuuvaouny Wenvsauilusieaiu 1dun usegalamadiumenin (X= 3.59) uay
Y [ ~~ = ' ~ T @ '
usagalamedinuimusssy (X=3.48) Busagalanamaneungiegluszaunin diuusagala
9 o v 1 ~ vy A =

nMuANNFUNUSIEHINYaaa (X= 3.12) uazusagelanedaoiuminuaz yoraes
(X=3.25) uusagalanamaneunegrngluszauiunas

3.1 usegalanediunenin wud deeunuudouniuiingegalaninis
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usegelannmsneuiionsgluszauuinyniienisees Taggnouunuaeuniuiiusegale

J A 1 = [ a Y ' y a 1 a A
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d‘ —_— A = [ 1Y Y 1 Y Aa
Nga (X= 3.72) 5090911 Ao Hsznumsgquasnyinnulasaneliundldusmsmagunin

L oaA = Yy A A A o A =
PYNAYY (X =3.71) UDINYAND Hanuaganauialumssseamusms (X =3.42)
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9 =) 1 ~ 1 Y a ~ ]
Areuuuudeunwiiusegalaniamanesiierlusienisdos FlausmsnguamiiTeniald
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dudalszaumsaimusssuiulanluisaudadnaianuana19niga (X =3.75) 5090911
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m3seanuazaIn linuinneanenFaguamynenaul(X = 3.08)
3.3 usegalamaduanuduiuisgninyana WU eeunuudounIud
J { a 2 v J J
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58MI8eeA1Ld MU freunnuaeunuiiszaunsegelonamsneuieegluszauiu
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= Y 9 J A 1 @ A ~ —_ A
NRFUMNTANUADINT 1FI21M0UNEITIWA VN UNINAGA (X = 3.32) 3030911 AD
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3.4 usagalamamudniunniazdeios Wy gaounuudounniingegels
namsneunenFIguA M IunsUNwNmIUAT SudoIu LAz ¥o1dee lagsauliszau
usegelamanmsveaiedegluszauiunais (X = 3.25) uazlonnsanlusienisdosnis

Y A9 N 9 = 1 ~ ] v 1 A
uarlideuanan Taghaauuuuaeumiusgelanianmsneainedlusiemsdes Wnneuned
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Questionnaire

The Motivation of International Tourists for Health Tourism in Bangkok Metropolis

Explanation

I am a graduate student, studying for my Master’s degree in the Department of Tourism
Recreation Management, Faculty of Sport Science, Chulalongkorn University. This questionnaire
aims to examine “The Motivation of International Tourists for Health Tourism in Bangkok
Metropolis.”

In order to help me complete this study, please kindly answer all questions. All

information will be treated confidentially and will not be used for any purpose other than this

study.
The questionnaire is divided into 3 parts.
Part 1: Personal information
Part 2: The tourists’ behavior in health tourism
Part 3: The motivation of international tourists for health tourism in Bangkok
Metropolis
Definitions

In this study, health tourism is defined as travelling to any destinations with a secondary
purpose to maintain and/or improve health conditions through wellness tourism and medical
tourism.

Wellness Tourism; refers to the following activities: massage, herbal therapy, water
therapy, mineral soaking or hot springs, health food and beverage services, and Buddhist
concentration training.

Medical Tourism comprises of health examination, disease treatment, dental treatment,

cosmetic surgery and gender reassignment.
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The Motivation of International Tourists for Health Tourism in Bangkok Metropolis

Part 1: Personal Information
1. Gender (] Male
2. Age
] 20-35 years old
] 51-65 years old
3. Country of residence........................
4. Marital status
L] Single L] Married
5. Highest educational level
L] High school graduate or below
] Bachelor’s degree
6. Occupation
[ Professiona (Lawyer, Doctor, etc.)
] Clerical
L] Home Duties

(] Employee

Part 2: The tourists’ behavior in Health Tourism.
1. How many times have you visited Thailand?
] First time [ 2-3 times
2. How long will you stay in Thailand this trip?
[ Less than 1 week
] 1-3 months
3. What is the main purpose for your travel at this time?
[] Business [] Visiting relatives
[J Relaxation  [] Shopping
4. Who arranged for your trip?
[ Travel agent

] Friend who lived in Thailand

(] Female

[1 36-50 years old

L] Over 65 years old

[ Divorced/Separated/Widowed

L] Associate college degree

[] Post Graduate education or higher

(] Management/Entrepreneur
(] Manual
[ ] Retired

[ Others please specify......

(] More than 3 times

(] 1-3 weeks

[] More than 3 months

[] Medical treatment

[ Others please specify......

[] By myself

[] Others please specify......
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5. What motivate you to choose Bangkok as your destination?

[J Advertising/ Public Relation

[l Famous Tourism Attractions

(] Full of facilities

[] Friendliness of local people

6. What types of health treatment do you seek for this trip?

(] Annual checkup
[] Urgent treatment
[] Dental

(] MRI Scanning

[ Plastic surgery

[] Hip or Knee replacement
7. How much do you think you will spend during your trip?
[] Less than 50,000 Baht

[1100,001 — 150,000 Baht

[] Someone Recommends
[] Interesting tourism activities
(] Worth money

[] Others please specify......

[] Rejuvenation treatments

[] Thai Massage

[] Spa, hot springs, water therapy
[] Health food and beverage service
[] Buddhist concentration training

[] Others please specify...............

(150,001 — 100,000 Baht

(] More than 150,000 Baht

8. Which of the following destinations will you visit on this trip?

(] Bangkok
[] Samui

L] Phuket

(] Chiang Mai

L] Others please specify................c..oeene..

Part 3: The motivation of international tourists for health tourism in Bangkok Metropolis.

Please mark 4 in the boxes which influence your decision in choosing health tourism in Bangkok.

Motivatin g Items Extremely Very Neither Very Not at all
important important important nor | unimportant important
unimportant
Physical Motivation for Health Tourism in Bangkok Metropolis

1. Various types and availability of health

services

2. International health centers accreditation

3. High standard level of health facilities

4. Recognized reputation of health staff

5. Clean and hygienic physical environment
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Motivating Items

Extremely

important

Very

important

Neither
important nor

unimportant

Very

unimportant

Not at all

important

6. Excellent safety and security

7. Affordable healthcare services

8. Credit card payment facility

9. Ease of visa and immigration procedures

10. Excellent transportation services

Cultural Motivation for Health Tourism in Ban

gkok Metropolis

1. Opportunity to combine health service

with a vacation

2. Great place for relaxation after health

treatment

3. Well-known as an attractive tourist

destination

4. Variety of existing tourist attractions

5. Experiencing new cultural and different

life styles

6. Interesting travel packages offered

7. Friendliness and helpfulness of the local

people

8. No language barriers in traveling in

Bangkok

9. Amenities offered for religious practices

10. Variety of food selections

Interpersonal Motivation for Health Tou

rism in B

angkok Me

tropolis

1. Relatives and friends are in Thailand

2. Enhance family bonding

3. Spend time with friends

4. Spend time with family

5. Foster friendship ties
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Motivating Items

Extremely

important

Very

important

Neither
important nor

unimportant

Very

unimportant

Not at all

important

6. Meeting new and different people

7. Share with friend and family about the

health experience

8. Meeting people with similar interests

9. The place is recommended by former

10. Health tourists are greatly welcomed

Status and Prestige Motivation for Health Tourism in Bangkok Metropolis

1. Indulge in luxurious experience

2. Desire to be seen as fashionable

3. Rejuvenate my appearance

4. Enhance physical attractiveness

5. Improve overall health

6. Pamper oneself/ relaxation

7. Reward oneself for working hard

8. Exercise and fitness opportunities

9. Enhance of quality of life

10. Acquire opportunities to increasing

health knowledge

Thank you for your kind cooperation to complete the questionnaire.
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