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# # 5487567720 : MAJOR ENERGY TECHNOLOGY AND MANAGEMENT

KEYWORDS : PERCEPTUAL BEHAVIOR /PUBLIC RELATIONS AND SAVING ENERGY
MUTTANA PIMCHOT: (PERCEPTUAL BEHAVIOR OF BANGKOK PEOPLE ON
PUBLIC RELATIONS SPOT HIGH-EFFICIENCY TS5 FLUORESCENT LAMP).
ADVISOR: ASST. PROF.SOMPONG PUTIVISUTISAK, Ph.D.,
CO-ADVISOR: ASSOC. PROF.DAMRONG THANDEE, Ph.D., 65 pp.

The aim of the present study is to analyze perceptual behavior of Bangkok people on public
relations spot high-efficiency T5 fluorescent lamp.

Our primary data collection tool of this survey was a questionnaire developed for the study
sample of 400 people. The data from the questionnaire were analyzed by the SPSS software for
Windows (Statistical Package for the Social Science).

It is found that populations with different characteristics such as age, level of education, and
occupation showed differences in perceptual behavior in response to public relations on energy saving
spot high-efficiency T5 fluorescent lamp. at the level of statistical significance of values not more
than 0.05. In addition, the perception of populations showed a relationship with their behavior, at the
statistical significance level of 0.01. It is also found that the population sample of age between 19 —
25 years old was best able to recognize and remember the energy saving messages. It can be seen
from the survey results that the most effective way to change energy saving behavior of the

populations is to provide incentives.
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MANUIN V.
AN AT HYBIMV VAU (Reliability Statistics)
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Scale: All variables

Case processing summary

N %
Cases Valid 40 100.0
Excluded(a) 0 .0
Total 40 100.0

a Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach's

Alpha N of Items

724 5

Item-Total Statistics

Scale Corrected Cronbach's

Scale mean if | variance if item-total alpha if item

item deleted | item deleted | correlation deleted
v12 15.50 4.769 268 762
v13 15.58 4.097 .559 .646
v14 15.35 4.028 748 .587
vl15 15.38 4.035 .603 .629
v16 15.30 4.472 338 739
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Scale: All variables

Case processing summary

N %
Cases Valid 40 100.0
Excluded(a) 0 .0
Total 40 100.0

a Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach's

alpha N of items

791 6

Item-total statistics

Scale Corrected Cronbach's

Scale mean if | variance if item-total alpha if item

item deleted | item deleted | correlation deleted
v17 18.02 8.794 A77 775
v18 17.98 8.846 486 173
v19 17.68 8.840 7106 132
v20 17.30 9.036 .639 144
v21 17.48 9.025 420 789
v22 18.43 7.481 .629 738
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3. UUFADUDNUNNRUUY
Scale: All variables

Case processing summary

N %
Cases Valid 40 100.0
Excluded(a) 0 .0
Total 40 100.0

a Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach's

alpha N of Items

0.829 11
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