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# # 5386013034 : MAJOR LAWS
KEYWORDS: CARE ASSISTANT

PARUN RUTJANATHAMRONG: SETTING THE STANDARD FOR OLDER PERSON'S

CAREGIVER IN A FORM OF LAW : CASE STUDY OF CARE ASSISTANT. ADVISOR:

ASST. PROF. KANONGNLIJ SRIBUAIAM, Ph.D., pp.

At present, Thailand has several laws relating to the direct and indirect
protection of older persons with different objectives. Most laws focus on older persons’
protection dimension. Only few concentrate on professional control on caregivers and
care assistants. Laws concerning taking care of older persons are not integrated and do
not cover all issues, especially the issues on duties of caregivers and care assistants.
Although occupation is the right of care assistants, the State still has power to intrude
and control or oversee the occupation of them because the State also has a duty to

protect the older persons.

The objective of this thesis is to study the role and legal status of the
profession on care assistants both in Thailand and some foreign countries; the State’s
role in being regulator of the professional practice of the care assistants; possibilities in
stipulating the professional standards of the care assistants; including recommendations
and directions for controlling and regulating the professional practice of care assistants
in form of laws. In this thesis, the care assistants mean officers or persons having
knowledge, capacity and skills in assisting the older persons. They can be the helpers of
the informal caregivers: spouse, children or relatives. Their duties are the older persons’
regular and personal assistance, and support for daily task. The methodology of this

thesis is documentary research.

The result of the study shows that the State can regulate the professional
practice of care assistants by limiting the liberty on occupation by registration,
certificate accreditation and licensing. In order to standardize the care assistants’
profession, the State can choose different degrees of professional standard from less
strict to highly strict through the enactment of law. This law should cover aspects of
knowledge and capacity of the care assistants; scope of the duties as job boundary for
not overlapping with other similar professions; roles of organizations regulating the
professional practice; and other forms of regulators in the future. In general, in using
legal mechanism for regulating the care assistants, the State should weigh costs and
benefits; stipulate different levels of being care assistants according to different scopes
of jobs; make integration both in laws and organizations; and improve relevant laws and

mechanisms.

Field of Study: Laws Student's Signature

Academic Year: 2013 Advisor's Signature
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"ews lneassal, “msWmumdngasiineusudguadaeens,” Gnendnusudyannuivadin a1
Reuaziwuvangns andumaluladnszasunamszuasivile,2545), i 10, 106-107, 196

? “yndlad Miunusy 3 gsiausnsianaunmsnnatn AEC,” ASTVEAnn1ssietu(ls fiua
2555): 6

? drindaaduianngsia nsuianngsiansin nsevsienndlvd, nsuianngsianisd wdnd
gsfainstigeenygunasgiuana (@lszndusiug atud 51/ 25 wgumey 255a)eeulati], 30

fugngu 2555, Unadian:
www.dbd.go.th/mainsite/index.php?id=67&no_cache=1&tx_ttnews[pS]=13041828008tx_ttnews[pL

=2678399&tx_ttnews[arc]=1&tx_ttnews[tt news]=470508&tx_ttnews[backPid]=1504&cHash=ce017f
067d
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http://www.dbd.go.th/mainsite/index.php?id=67&no_cache=1&tx_ttnews%5bpS%5d=1304182800&tx_ttnews%5bpL%5d=2678399&tx_ttnews%5barc%5d=1&tx_ttnews%5btt_news%5d=47050&tx_ttnews%5bbackPid%5d=1504&cHash=ce017f067d
http://www.dbd.go.th/mainsite/index.php?id=67&no_cache=1&tx_ttnews%5bpS%5d=1304182800&tx_ttnews%5bpL%5d=2678399&tx_ttnews%5barc%5d=1&tx_ttnews%5btt_news%5d=47050&tx_ttnews%5bbackPid%5d=1504&cHash=ce017f067d
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H Asiug andnd uazidioula Andinsvy, “sruvanuuIuagaeny,” Nsasussnnmans
25,1 ({uAu 2552): 45-62

 #3ius andnd uavienla Anfiwsuy, “ferequadaseny,” Msansimmsansisuay 19,1
NI - NUATUS 2553): 107-119
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" World Health Organization, Definition of an older or elderly person[Online], 22 January

2014. Source http//www.who.int/healthinfo/survey/ageingdefnolder/en
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aeAn1sewndiglantatneunsioudrAniganeidesiunisguaguainlugusunas
U%miﬁ’m%ﬁqw’l&ﬂu A Glossary of Terms for Community Health Care and Services
for Older Persons U A..2004 laglvimnuvungvesyaua (Caregiver) Aa YARALINTS
advayuuazlinnugiswmde (@199sluniaiiuersuainieninisduiled) dviendugy

I = = & 14
wuvegadumamviseldidunienis
" asyremdenuuldiiunienis (nformal  assistance) 1Uun13
1 A E=! o o av 1 a ! Y = o < 1 A o 1
Hrgiwiensonsiiiugua (ngundliiidednlddne) fuindunisiiginieainaseunds 4
ausa iow visewioutnu (evazordeluuinandeanunieliila)
" msgaemdeuuuidunienis (formal assistance) 1dunisliimany

| & RN a g =t & ¢ A ° = 1ay v -
Prgwdelaggiusn1smlunienis deenavsilussdnsiuatsmmlivielinls vselag
yaradslildnsauasivsofiounsatiioutuddianutismde lulnffinisanesu way
a9z duyanadsenalifimiuduiusivesdnsiaila

United States Code wasanigowsn lalvanuninevesyaualagldiin
“Caregiver” 13lu 42 USC 1397) (3) wuneils yamanilausuiaveulunisguargaengia
asinsle lnensvidaa InenssunistrssRudmsunisgua viadunaunainnisaniunis
YganguingLaznitefsanndinluaseunsl vseyanadu q Felinsqua (luuuvesyana
AINAINTDVRINUILITUVDITTUS 01BNV UBIANTNTBANITN) TaNLATUNITYALEATlYTNY
vsolisun1svaeAlddneundaieig@afeenisuinisativany  Asuleuveanin
Caregiver ANUNgMINETRIansFaLUENTliAuAdeiuliu1n Caregiver U8383ANTITBUNLY

“ World Health Organization, A Glossary of Terms for Community Health Care and
Services for Older Persons[Online], 4 February 2013. Source

http://www.who.int/kobe centre/ageing/ahp vol5 glossary.pdf


http://www.who.int/kobe_centre/ageing/ahp_vol5_glossary.pdf
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Y o L (-7 1 7Rl 16
losunsatvayuillideadeanlding
uan91nl Public Services Reform (Scotland) Act 2010 Tu Schedule 12 Care
services:  definitions U0 20 wda1aglufinaslaienuAnin “Carer” walAonuves
“someone who cares for” (or “a person who cares for”) a person Wu18AIIUIN
someone who, being an individual, provides on a regular basis a substantial amount
of care for that person, not having contracted to do so and not doing so for
payment or in the course of providing a care service Faagviouliiiui I;:JJ@JLLa%LfJuI;:Jﬁ
Tinsguasginludsed nglidesdidyarinsdealddedmiuuinisinisua
awmnians1ve1andns agldAnd “Carer” Sumzadidianizgguanlideilddng
an g = ! Y] =~ = v A &
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g andng, {Rheguadaseisy: dauaiidumanisuazuuamslunisusziuguninly
Uszwnelng (Ngawne: AT RNTUAIAINTAINING A, 2555), Ut 3

1 Department for Work and Pension, Carers in receipt of work focused support[Online],
26 February 2014, Source
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/223187/carer_an

alysis.pdf
17 aa o ¢ o & a v 1
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/223187/carer_analysis.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/223187/carer_analysis.pdf
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JUN 1 UHUALAAIATNTINVDIEALA
(fan: @3Wug a1dnd, Lana@13UTENOUNITUTIVNEIVINITNEIUIALEI81E, AL
WYIUNAANERS PNAINTUUNTING 1)

aglsfimnuanumueveddTi “Hauadgeens” deasldluuiunvediveninusiaud
Ao Hauwanliilunians laun dausa unsvau viseqd Fwihmifiguargens



1.3.3 fdqeguanalas

ynfiansananguil 1 ssnudngiiegua (care assistant) agludruvospuaiiu
mensudlaldgauailaiiduindn nsdlvesszimaduenaiongdisguannnsiaiusenly
shetrdluuaunnildiedn fiauguauuusietiles (continuing care assistant) w3aiSunte
1 CCA vizeuausenaienuannafueenlunudnuaznuiivin mnftioguasiaazidy
fehoveatiguaildninndn 1wy newia axiFendn “gerene1una” (nursing auxiliaries ¥3o
auxiliary nurses) nvuEiuisugiemdsnusudy Wy mshisqualuaaiuuivia
Ageeny awiiendt duiegualuaniuuiuiagaeeny (care assistants in nursing homes) 1Ju

v 18
(239

Tuvaniefudvisguanenadugiisvesiagionensdigaeeiadugindnlinge

aua vioidugtevesmniggeoglunsaiignfvesgeogiduginirdintisguadgeeny

Avius andnd waziioula Andnsuy lauvang “giieguangeeny” vuneda
yAnadewhauily (generic) inndnvhauamzegng (spedific) laldunumideddvinued
Fudouviderinuzfiiavusiosslalunisquadiuy araluaniuiguasuguain vnausuiie
Lilgdndnsonsatvayudmihinduindnnenadn aeldnsiiuguastislndde
uaﬂmmfé’qLﬁuﬁgﬁﬂﬁﬁ’ﬁmuﬁﬁmm%w&ju Wi U§URauluaatuneIuia @aa1uuinig
aunmsiudgund Tuymunasiv

u8n91nil National Career Service @n31910U19n3 ¥ina129 feogua (care
assistant) 8193anludodu 19U miinauguaniegviiaugua (care  worker) wagmiinaty
arfuayuvierviauatiuayu (support worker)”

nstluesasaniseunsislantadl Classifying health workers: Mapping occupations
to the international standard classification @aldlsinumane Health care assistants uag
Home-based personal care workers el

(1) §Ra8guaguam (Health Care Assistant) A wifnsuillnisquadau

yana afuayuaztemdsiumsviiinsuszdriuiiliuinsdediaevielinendeluaniy
AwaauNIW Wy 1sang1uia addn an1udiulsalnuazadInlun1sne1uia (residential
nursing care facilities #39%08u 1 nursing home MieaauU3LIa) Fetrawmdsludunis
ideulm MIguanudeanisiunstiitn Tagiaununsquataznnsujianielins

18 aa v ¢ LY a v A ¢ v D =
Asug andnd wazibowula Anfinsvy, 1a3aN1MunINesdANUFSed “srUuN1IALaKEdeNed
Jumanisyasing” (hgamws: drdnnunasuaivayunsive, 2549), wi 39
19 aa o ¢ o ¢ A v A « P v » B
Asug andnd uazisiowla Andnswvy, “giequariaets,” i 110

2 National Career Service, Care assistant[Online], 4 February 2013. Source
https://nationalcareersservice.direct.gov.uk/advice/planning/jobprofiles/Pages/careassistant.aspx

* World Health Organization, Classifying health workers: Mapping occupations to the
international standard classification[online], 1 August 2013. Source

http.//www.who.int/hrh/statistics/Health workers classification.pdf


https://nationalcareersservice.direct.gov.uk/advice/planning/jobprofiles/Pages/careassistant.aspx
http://www.who.int/hrh/statistics/Health_workers_classification.pdf
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fumsadeulna nsguanudisinsiunstite TngunAudaagiinsanaunusauiug
UseNauIvninaugunn

Faidu sgwuindiew {iasquaguam (Health Care Assistant) uagniiney
@LLaéauqﬂﬂaﬁﬁﬁu (Home-based personal care workers) #13 Classifying health
workers: Mapping occupations to the international standard classification 98999ANS
ounfelani druudviiidutasgua Wewsssiussefianiuiivien dSududrisgua
4uAM (Health Care Assistant) NM3v91u3zABANNYIIRA LA MKALUIB VT ORN
a1fgluanuusnIsINNINAswesitnunglanismiuguavesuseneuIn TnNAUgUn N
uidduninauguadiuyanafitiuduiiesnainnisgeeny anuiuiae nmsuiadu
Tnevnluazhifesnsanutiemdeduguamanntn Jslide segnielinsmivquavoss
Usznauininauguainegilnddn wisnalinisiewnusiniulunmsguala

=Y

nstivesUszwalve e1aueniinnsannsaiiisquacenduy 2 87 Ao SAduavnn
v03i{ge0ny wardiRduannussvestieguaies Tnsusnfinrsanld feil
" JAAUEUAINYDILFDE
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LA LULNY09AMENTINANTANSITAUGY 1309 WUININITAIUANNITUTENBUADINNS
Tusn1suarageongiithu wa. 2553 Tuasnansuseyu adafl 50-4/2553 Fufi 25 e
2553 lafuflvoonduuriiFosuumenismuaunsusznaufansiiuinisguagaeeyi
u eifuumauissnisduiesdulunisesndefmusnesiesiudely Feduuzahi
laflgfaniniadu uagluduugindost Taiwualildi “ndnew” wuneanudn “giin
mihfiguaggiegiithuvesiiuuing

# “qJ5yMANTENTIESTUAY Sos ﬁfﬂmiﬁlﬁ‘]uﬁumwmqmmw (@dufi 6),” aRagun
127 @ouiilAy 6 9 (14 1As1AY 2553): 40

“ nsuouly N3EMTEEITUAY, AUULINUeIAMYNITINTANSNTRIAY GOX LUININITAIUAL
nsUsznevAansliUSsauadaeIeiitiu w.a.2553(eeulay], 20 NHAINIEU 2556. uaafian

http://laws.anamai.moph.go.th/download/laws/suggest 2553 elder.pdf


http://laws.anamai.moph.go.th/download/laws/suggest_2553_elder.pdf
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UsgnmAnmuensIunmsaLasunsfaiionsany Fes tessililonsaany
WIYR @191913nN13guaggeeny ladnisldadn “arvier@nnisquadaeny (Older
person caregiver)” e “Fiviuihiitievaedigieny uasaseuns lunsquadgeeny
Iwmswwﬂivm'gulmamqaﬂmaq Unoasiy uazilnusssy LW@IWN&QBWEJ@JF’YN&JEPU Fasame
Sola asual donn Tuammuandoniimnzan” LLmmﬁﬂumumaaiﬂamﬂﬂaiuﬂiauﬂsfasuaa
Hasengdewihmihidugquandnuesgseny vieasviouluisjusznouinTnsuauainly
nsquatiasorgiiisadetunisinu Seldasvieudnuuzauvosyanadivinendnd dely
(319) UFUUTans g uilions s Ii @1v1e73n Jaeguarateny (Care assistant for
Older Person) Fsazufilvvszmenmuznssunisdaasumsiauionssny Bos 1nsgu
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http.//www.scb.se/en /Finding-statistics/Statistics-by-subject-area/Population/Population-

composition/Population-statistics/Aktuell-Pong/25795/Yearly-statistics--The-whole-country/26040
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http://www.government.se/sb/d/15472/a/184513
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danntlazaguunannisvesuszandulae anudulnuiuvesatainisdrumistuiunistiu
wavAuduAmsdIay iudeulunisvieliflaninenuduegivingen wagnisldisy
Tudaay

awudiiulguglvnnudiewionunisiukagnsatiuayuaunstewiadIu
yAma wagaunsiiusnsludiuin dsil

" fumstiewidediuyana’

ﬂﬂiﬂh&lmﬁaﬂ'auqﬂﬂa (personal assistance %390 personlig assistans)
vinefls mM3tiemdedsdndmiuyanaluaniunisalineg lasuszvwu falduiudide ns
Premiedyanaiiiiunisismiedmiuausndufiugu Wy msvhanuazernsinie
M3WAeF N13TUUTENINEIMS N15eans nismluSsanuiinna vien1stiendeduay
FedududesedornuiosvaziBemieiiuanuiing

suuuumsliuimstisgualuaiinu Tutugldvinmshazdnaulalduinislu
suln il

(1) Wugindraes wagdndunsirsfiisaundatenatsau nedosudsiy
nensIvdavalannIsavnnuazdeay (Health and Social Care Inspectorate %38
Inspektionen for vard och omsorg)

(2) vitvitessdnsdaldiuoygnaindinnuAnENTIINTEUAHIAY
alann1sdanuLieYn@ (National Board of Health and Welfare %39 Socialstyrelsen) %3
neanTIvdeUadannIsauaImLazdeau (Health and Social Care Inspectorate %30
Inspektionen for vard och omsorg)

(3) unauIaveRliuInig Lilderumniinisindnagdieies nsednedae
NNWAUIA vionuvasdLlua R

dandudedduanudiemaoninnii 20 Fluseduani dmiuan
Pewdoludunisiauazeinseinie msadedi ms¥ulsemiuemis n1sdeansiu
theuen wagmswludanuiising  asnsavedudmauudmiuememEold wifflay
#suAmaunusoadrneyaaalunsdidwiolud

(1) yaradadauiaundnieiauinig eediast (autism) wiedidnwazi
GLREY

° Forsakringskassan, Attendance allowance[Online], 1 February 2014. Source

https://www. forsaknngskassan se/wps/wcm/connect/f2331695-f616-4730-9ff3-

f715f51cc572&useDefaultText= O&useDefauLtDesc 0.


https://www.forsakringskassan.se/wps/wcm/connect/f2331695-f616-4730-9ff3-f715f51cc572/assistansersattning_eng.pdf?MOD=AJPERES&CACHEID=f2331695-f616-4730-9ff3-f715f51cc572&useDefaultText=0&useDefaultDesc=0
https://www.forsakringskassan.se/wps/wcm/connect/f2331695-f616-4730-9ff3-f715f51cc572/assistansersattning_eng.pdf?MOD=AJPERES&CACHEID=f2331695-f616-4730-9ff3-f715f51cc572&useDefaultText=0&useDefaultDesc=0
https://www.forsakringskassan.se/wps/wcm/connect/f2331695-f616-4730-9ff3-f715f51cc572/assistansersattning_eng.pdf?MOD=AJPERES&CACHEID=f2331695-f616-4730-9ff3-f715f51cc572&useDefaultText=0&useDefaultDesc=0
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(2) yaradsilartgyrunnsosndeannisuinidvuesaueduglng Gl
ANVRNIINAIBUDNITNNY 1150119 NANIUTIBVBITIINY

(3) yaradafinnuunmiesianisiunenardala FelalldiAntuiesaneny
N Tumsng

Auunndesfiasdesindusgieuinuazifuguassanenisdiy
FAnusesrtu udagldlffuamaunuinineglutuingfing viedunisinuily
anuneuia sndiumniwarafiauianansosuamaunuld lneamaunuilud a.a. 2014
Syureainuazangly 280 SEK Aotnlug (Uszana 1,308 U dotalua) MNTRHARLAY
annsaduiweldigeanta 314 siodale (Uszann 1,466 U siodalu) Tnsazarelimniud
20 YDNLADY LaTABILAAIMANIUNTYILALAUTENBUNTVDTURUME

" Frunstiuinisludiun (Hemtjanst)”

nsbiusnistudiuindunstivinmstiemdeuniUienseddaussanin
Aeunesluthuinvewunieluiiinuuufiewsguuuumslinrutewdoivnisquauas
nslrusng

n1sguaeidazidunistiegualuiiainalsiunisluiainaisiiu n1sgua
519 JUNTEIUAT A15TBWRBIUNITSUUTENIUDINT NNSINEILIMIT I maauaﬁﬁﬂ
91/t uazmsqualisavouly

daunsliusns Wy nsvihauaveiatuuaydnin nnssainguls nnsis
38y M3570789 M3TremdslunemsLaremnsiy (dwemsienansuenaldis
gUIMIT) N5YITALALSUUTENIUDIMNT N1TANNITULVRIINTUUTEN UM TS uTay
W waznsrnluSaguduinisaunnvisenuviunnme

nuuaUsuaniiensllliusns wu nsussaiu msenily msdediaedly
Ay msvianuazendugariienoudetiu maedeudisgunsainnudstiiu n1sii
auazenvieslduniavedlindinn n1sviauazeInaemeILALasiy (Wy Taul
5281)

[

Wmthfgiaugiewmae Ae WS ineuia wagninauguanis

=

Trusnaslutuin weviaaziSenAuAIUSNIS 198 ANT9R9AIINEINITRLUA1TIN8AIUTANS
YDIHTUUINTT AUsnIsgegafimaualasueunnliiseniiulad egsgezdediifuiion

a¥ 1,696 SEK (A.7.2011) (Uszungd 7,923 UN) ARMABIDIUUSNISIAENISEUANSDIMBENY
a Y] 10
USNNSAIALVBINAUIA

? Gavle Kommun, Home help service[Online], 12 February 2014. Source
http://www.cavle.se/Global/Omsore%200ch%20hj%C3%A4lp/Hj%C3%A4p%20i%20hemmet/Hem
1j%C3%A4dnst/Hemtj%C3%A4nst%20engelska.pdf

10 o I3 v P v
A01ULBNDATINVYA ﬂgaamﬂiaau, DLAD, KU1 133-134



http://www.gavle.se/Global/Omsorg%20och%20hj%C3%A4lp/Hj%C3%A4lp%20i%20hemmet/Hemtj%C3%A4nst/Hemtj%C3%A4nst%20engelska.pdf
http://www.gavle.se/Global/Omsorg%20och%20hj%C3%A4lp/Hj%C3%A4lp%20i%20hemmet/Hemtj%C3%A4nst/Hemtj%C3%A4nst%20engelska.pdf
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wennil Wewevesaiinuludmineltugdiogua desil

1. ManvualiosrnsunaATesdIuiesdu Jensall As wauia dunumndiAglunis
guarasery Uszneufusgiludynuiadunsguaauain (wivzdalonadlienvuidniidu
Fteinm) dsiuluzesnisdnmueainsiilugvisgua wavatadundisnundnin
maguagaseneIndugdant 3ndns dndenwazdnmgnazuyivinfigiiegua wWisliuinig
wigjgaeny

Yy 9 , ,

2. mafmuasulsEanaaiuayy wagdnstansaseniuauinsiiaiy
windndusedduinsiviegua Alifadedumeuia antumautazdnuludy udadau
Jusgatainis fyezdreatvayueldineld wioradSonidualddreiiuiunioli
Asuusnisdeanldanetng uialdieagliiunusnsgegavauiaaunsaseniule

3.1.4 Qu

Arifregualudulddiin Kaigofukushishi uslugniifudulanwssnguagly
A131 Care Worker hilgldd1dn Care assistant ustnuniieusiu National Career Service
yos8enqw 351430 §Haegua (care assistant) 81933nludeduls 1wy fyiugua (care
worker) waggvineuatiuayy (support worker) Fafazioulifiuindideninununeds
frneguatiulldvated wsfinsanudiifisdodenlily uidosinrsanandnvasauiivh

Fudsendrudulsnnaiidngdenudaoondi SHuudaogifiusauniy
B0 7 lefudl 1 funau a.A.2013 Gluasdfasogiitornfoud 65 Viulusuiuiosas
25.6 TesLAIUUTEYINTIuA VideUsTna 32,58 d1uau Tustunudiigeengfifongsaud
85 Yaulufls 4.72 uauey’’

uleviaieafumspuadasogludiuitadny fdd’”

QU o
% o o

A.A.1963 [uinssvdydfRatannisdnudmiudgeeny (Act on Social Welfare

o
v U

for the elderly) Us£naUAIBUIRTAITANUEIFANT UTNITHAZANIUUTNNT NITINIUHY

atainisdmiudgeeny dnsdadetuingUieniin nmsfmunsYlsguargerentu
A.A.1973 YengveulnalidneguanuauandmIuLgieny

A.A.1982 UNYMUEUTNITRRAAVAINIAZUI NN INSUNnddmSudaseny USuuse
JEUUNTINERULAENTIINTIRUIUNTRUAFUN N0

" Statistics Bureau of Japan, Population Estimates[Online], 28 February 2014. Source

http://www.stat.go.jp/english/data/jinsui/tsuki/index.htm

* Hideaki Nishizawa, The Role of National and Local governments in Japanese Long term

care policy[Online], 17 April 2014. Source

http://www.mhlw.go.jp/enslish/policy/affairs/asean/dl/11th 25 Panel discussion5 Mr Hideaki Nis

hizawa.pdf


http://www.stat.go.jp/english/data/jinsui/tsuki/index.htm
http://www.mhlw.go.jp/english/policy/affairs/asean/dl/11th_25_Panel_discussion5_Mr_Hideaki_Nishizawa.pdf
http://www.mhlw.go.jp/english/policy/affairs/asean/dl/11th_25_Panel_discussion5_Mr_Hideaki_Nishizawa.pdf
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A.A.1987 Inguuny Social Welfare Worker (Shakaifukushishi) and Certified Care
Worker (Kaigofukushishi) Act (Act No. 30 of 1987)
npneasuiitwueli Care Worker assioafuffifiuszaunisaiuasdvinue
fvtfadofusosnisuszneuedn lngazdesdinsiunsnaasuanuiuasinwus sy
U

dw5un1svinanu dnsTuneidounensensiassugy 39u wazadaanisdeaudgUu

wiouimuam sz fivesirinnugua

A.A.1989 Tunudnasugunnwazaiainisdmsugasenglagnadmmneglusses 10
iy

A.1.1994 USuusauniiiel a.a.1989 Tuesnsgualuthulaznsguaszezem

A.A.1997 Insesydnyaiiuseiunsauaszerend (Long-Term Care Insurance Act)

A.71.2005 USuUsansesuUnyelauseiunsquassyzenn leanniuyssoulid
avssnauladonviinvesu3nisniediuinis Snsusadiugiuemenis Ruvinlilisdnala
14Uy wmeavaliuinisiedlaensayilildiinsuaatu

U3nsuseAunsqualuszezenuszneume vinisientiu (home-visit
services) U3Mapualuanatsu (day services) uU3msflagendesrezdu unsthusin
91/t uazuIn1saauTigua
dmsugineldviunarsfenelige Auneufiaziissuuysziunisqualu

svozen mldaeidosuseiidnnigann ndande nsdivamihaseuasaiiseld 8 d1u
o uazfgeengiviung 2 waueuseiiou axdianldanetusingUaeniinegd 190,000 oy
potAau (Useunu 59,450 U ) hazdlAld918 home helper €113 950 LwuRet Il
(Uszannd 296 V) uaiilpflszuuUsyiundalddvanasnde 5 wiluey (Ussuia 15,600
u) dmiuanlginedruingdrenin uaganlddte home helper $1u3u 400 LURDAS S
Hlusdavilednlus Wszanas 127 v seasednlusiandedolug

sunldglunsinyimeiuna SgunadluldsuRaveuiFesminumeiua uaydu
ganyuliiuianiuguadgeens Tasludrudinyimeiatiu Sgunadiuasdis fuinvey
AldTedenay 70 vesAninumeuaene wiihasindasisneged 2 wihomwansus

1na5uMelulsEne (Gross Domestic Product: GDP)13

13 a = Ay o Y =
Iﬂiﬂﬂ’]iﬂ%ﬂiillﬂ’]iL‘UE]iJIEJN’m’J‘i]EJﬂ‘UJ’ﬂﬂ‘L!IEJU’]EJ, “‘WEJ’]‘U’]ﬁlVIEJﬂUﬂWiUiSﬂE]UE]’VU‘WﬂuﬂLLa
HasoglugiUunielel JTEPA,” TRF Policy Brief 2010,13: 1-8
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3.2 1NAsn1sAUANINUEdleaualuduminedasiunguaneg

Y Y

3.2.1 99nge

° = o o o v vaa ] ! )~
ﬂ']ﬁ/]']\‘i']ﬂl,ﬂfnﬂU?ﬂ@u']ﬂJEJﬁ')uuﬂﬂﬁIu@ﬂﬂq‘Uﬂ3@H§1¢JIWG]IWLQW']3%V|N@']QGNLLW 18 U

ulU anunsavinld daudsspvuidenysening 16-18 U msvirnuasiivednindesegngld

n1sMfugua 1w a1ursadaslie nmsha auisayaneiugsuuinis Yrewmaslunis
4 | 4' @ v A 14

wdaulm Wy MsdeuNdnsaliy n15dnfueu

nganefidgdnlunsliuinisgua
dangulaildfinguaneniuaugtisgualasianis uidnguuieiiieitesiunisgua
Havorgdaiinanszvusioftiogua e
1. WEs1UYANIIALAEUNNLAZHIAN A.A.2008 (Health and Social Care
Act 2008) Fsududssnnnm anuvasadelunislviuinig fmuslifinugnssunisnunin
nsgua (Care  Quality Commission) 1udldgrunamunguunglunisfinaiu duau
unsnues Fliusnnsddsiuinisiainiiuinsgiu Uisungsedeuduseneuivdn een
nnsndeuileduasasogluanuiiinuiionisgua Sediunnsnisded
" flawrnssunis Care Quality Commission viwiniisunzifou
AINTIUAILAN NUMIUKAEATITERUNSU TRV Tivesfludnng
paonuTuNUIMMINTinIuAgULI8EY 19U NgVINBaYAINIA
mvuannsglunsauagunIw
" fnuafieny Social Care Wugdiwuumsliuimsguadiuyana N1
Ujtanisliaudromdsusazyana suilesunaineny Ay
Wuthe Anufinis
" AwuslvdiAanssunua (Regulated Activities) A13snAs 20 3
laloAanssudiegludiues Care Standard Act 2000 lnesiosiinng
Jannsegramingan dmusyanaidnuazivizaniung g
NUNIUAUNINATLAUTNNG
= fwmaliimstunsdouresdliiuins aumam 10
= fwmaliimstunsfeuddanisvesdliuims ausnes 14 Sl
TIATEAUNTNNUNTOLYILAUA)
= fwamnsnslisutunadou viensssiunstunsdeu

1 Debbie Andalo, Case study: A 16-year-old school leaver who wants a career in
care[Online], 20 April 2014. Source

http://www.theguardian.com/society/2007/aug/01/socialcare.publicservicesawards



http://www.theguardian.com/society/2007/aug/01/socialcare.publicservicesawards

a2

013 The Health and Social Care Act 2008 (Regulated Activities) Regulations
2010 %"’uﬂuszL‘ﬁsmmﬁ’aémwmmwwiwﬁ’mﬁﬁ@mi@LLaqsumwuasé’mm A.A.2008 (The
Health and Social Care Act 2008) finatafuldiflotud 1 wwieu na.2553 lekvualsing
guadruyana (personal  care) tuAvnssumIuay wazdaldimuaninsgiudidndy
(essential standard) FsmauAuNsQUAgUAMUALEsALRslng Tumsgiu 28 519713 uAT
Rendesiufumnuuaendouaziugunm desilinnsgiu 16 s1ens Adfunisquagunm
NNUszLAN) AuNadsa (outcome) sl

1. foumsndszavugliuing Ussvvuanansadidusmedusefentu
MsquaazanunsafiunumseIEfagluinsle tnswdndiesvesdFuuinns iaswanudy
dwda ensnanuddasslunisdnduls atvayulidlduimsdilanadenvesnisauauas
M3$nw1 wareiumemumzaueIUsElomitara s sfiasfintuannisguanienis
$nwn uanayuLesmLddyresNIIguaLaznsine aadedenadostuiiugiuma
FuusTIN AW 1A ANANNT engA AauazAde (e 17)

2. mm@uaamﬁ%ﬂﬁ@LLa‘w%%’ﬂm (Consent to care and treatment)
A3UUINsazsedlviauBugenlunsauanau (To 18)

3. NIQUALAZATARNITVRIETUUINIT AADIANATRETUUINITIUTIARN
ardssfiasifintuainnisquasgdldmnsaunislivaonsty Tnensussiiuardesnis
YBIEFUUING MauHULazdsionITgua NANABansnsEIEHunguneg e URUR 3
nszuIuMsAndellofnnznidu (e 9)

4. Fulavuins desguadlifFuuiniseansemavienioi Tnedos
Fonomsegramungan fuTunaifismefuanudesnisvesidazau o1mstuazdes
aenndestuiugiunisiausssy aradenismaut nsdsnduasatuayuliinns
Sudsemuvidemsslivanzay (o 14)

5. anusmiedugliuinisdu ileduasesauaim afafnig uazaiy
Uaonfeueadsuuinig lunsdifidesinisindefufliuinisdu viedesiinisdesie azded
n1sviungldanusiulieseninaiursaliununi1svinauiuiy desdinslvideyastng
wanzay dnszurunstiloloiannzgnidu advayuligiuuinisldsuns quandea
YUAYUIUNNSALAAUN LAz dIALagminzan nMsiUamedayadasegnglangmnevse
aeldddama (o 24)

6. ANATBINSUUINITINNNTYNALLEA LU N1TaLllanIgne N15azdnN
n135nwIAudutienienianienisla n1sdnning IHlunsndduegraiianainvsely

" Care Quality Commission, National standards: essential-standards[Online], 17 February

2014. Source http://www.cqgc.org.uk/oreanisations-we-regulate/registering-first-time/essential-

standards


http://www.cqc.org.uk/organisations-we-regulate/registering-first-time/essential-standards
http://www.cqc.org.uk/organisations-we-regulate/registering-first-time/essential-standards

[
=< 2

wangan lanumieUsznmihdsiiluaiveliAssunseniedandsuintu Fealfua
pgamngan lWlifinsiungrane vidensgvisegeiuniiuld (e 11)

7. Ms¥nwiAnuareIAuaEAIUANNIARTD awdesdiufoRnsfitumnagu
ANUAYeInRg I ALLaYiaueuly (Te 12)

8. m3danseuen FealduasesFuuinislililasuandssninisnsld
gilsivanndy mndnslafuenagdesiinisdanisediamnzay  fdufinnislde dans
AuANNsld M3ane maiuinw nMsuimsaudasasie (T 13)

9. AnaannfouazmuINzaNvesEnIuTl azdesinisesnuuULAT AN
pgrumIzan funsnsimingamfsatunisinwiaudasads Tnsiigeinwiegng
iwswe 1HAdiTiegseusetnamnzay (fo 15)

10. Audaendis NMSWIEN wasAUMIIzaNYsgUNIal AgdeelasuaIY
Uaanszainnislidgunsaleng 9 lngldnsamuinguszasdvesgunsal Insldedegndes (Yo
16)

a

11, Anaiesnsfughinny axdeinsyuiunsivaiasisiussansaw
diolisiulalaingvinnuasiiauanddia faunm vinve uagdszaunisaifidndusonns
yhann fanumdeuiemedusnsniowasdslalunisvhan @ 21)

12. wifnew Weduasesiuguan anudasads uazaiafinisves
Aiudns avdesiimdnysefunasnnailuimsazdostintnauguammnzauiisame 3
vinwzuazUszaunsallunmsihianssuiignauaunelingmnels @ 22)

13. msatiayudvha wwfeshlhdeiuldididsluguatiu fnsfineuss
fmnzay Snsianvineg vionuneldndanuuaznsuszdiu (e 23)

14, n13UTIULAEAANINANAINNITUINIT ABlin1TRANINAMAINLAE
UINM5U8ESUUINTT @11130310UN AnnuaaudesfiasiindudeUssangy Seuug
Tiusnislaededasndy USuamn1mnisusnisiaenisiseuianwmanisallafissease
gUfn13al AnuRawaauieiiouariianatn TuvgnisaifiiAndy owansaiuiuld
muuzi (To 10)

15, fo¥easou fowululaindesdouSouazdeaiinsfuilsuasiinisdanis
pg1mMINZAN (T919)

16. Mtuiin Fesiiduiindruyanaiiiivsnss iunuluivasnsouaziu

AMUSU (1920)

2. WiET1UUnANITALAFUAINLALHIAN A.A.2012 (Health and Social Care
Act 2012) FaUSuussduunuImaes National Health Service T8 u1anniu

3. Care Bill Juimuauinsnisaduayunaznisgua §ndamineau Health
Fducation England (HEE) fvunlvesdnsunasesdiuviosiiu ivthilsnunisguauaznis
atuayy aduayunIsyIINsAIunsgRakaznsatuayuluniguInIsauam Avue



aq

unaslnuglvivinsquailideyaifufiaviensliinanudlefia  uagdvualiing
Hnausuuaragiinnulufanssualuay (regulated activity)
anszddinyues Care Bill agUldded
1. Lﬁawwaqngmma%wuﬂu 4 @y (part) Aie
dwil 1 nnsaduayunaznisgua WuiFesnisatuayy
ANAMAINYDIYAAR NTARAKAZNITATUAYY MTdLaSIATIaINIaTekarANegRsT ULy
M3gua snamthilumsquatazativayy MssnwianuUasnisvesigsenganaandes
ABN1TNazLia
duil 2 MmsgIuMIQua InsimuniTesn M MATOUA
mi‘U%"UU'u;ﬂé’m’]ﬁmﬁﬂﬁ%qﬂmzmiumiqmmwmifﬂLLa (Care Quality Commission) 1159
dusu unasinensddeyaavzensliinaiudilain
dwii 3 guam fnsdademinsaiufiiiendn Health
Education England (HEE) warntheeuiienii Health Research Authority (HRA)
dudl 4 unvily
2. Aualidndaniaee Health Education England (HEE) uaw
Health Research Authority (HRA) L‘ﬁuwﬂwmu%ﬁﬁtﬂuaaiz 1agls Health Education
England (HEE) flunumlunisinausulinisfing dneusugviauguaniuguain viliae
andesiuigvhnuguaguawlumeuinmsguamazivinuz uazldsunsiineusniteane
WA A UNNTANYILaEN1SHnausH danenssun1sAUNsAnyIuaznsineusyly
viosdiu TuvasiAenfufidivuelyl Health Research Authority (HRA) viwthiiduases
U3810UINNITIFENNIUFUAMNLAZAUTIAYN InelAMENITUNITITEFIIUNTI FaiiU
AU
3. dmuslesdnsunasosdiuviosdiu siwmihisunisguanaznis
atuayu lngatuayunisysuinsaunsguasaznsatuayulumheuinisauain ns

Q

[

foyauazduuriiunuszuruisasunisguatasmsatuayudmiuggenguazdny
faua duaduanuvanvatsuazauniwlunisliuinig fvualifesfuudasuidad
Safeguarding Adults Boards ﬁmﬁflﬁﬁahamﬁaLLazﬁjsuﬂsaqﬂsmwumﬂﬂiajﬁﬁmméfmmi
funsguanaznsatuayy mstesduauidssainnisgnaziiin duasemindaunes
Haaongiloazdesliiunsqualuaniuiioginaantuvesmuies

4. mstmusunaslyeglviuinsquailideyaduifiaviensliia
auidlafin TnsnseviAnasausnimunlnsuiuegiafon nagviinadsdennszandny
Sranlaiiiu 2 T videusuvdorssiasu aensuiinasmaudladoyalignies

5. LLﬁlﬁULﬁmauwsmwﬂ’mzﬁamsaLLaqsuﬂ'IWLLazél’aﬂm A./.2008 (The
Health and Social Care Act 2008) 31951 20 lnidinsEneusuyaraginaulufanssy

AIUAY (regulated activity)



a5

'
a 1 1

Useiiiures Care Bill Nvzdmadoftigua Il
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1. f9iuauadzaaddaniuimnuainse Inensudnsuniseusy ivewmu

mnufuazvinusliifieswonounag foaviii Tnefiviinenu Health Education England
(HEE) ugdantsdumstinevsy deilluieuiiuiay a.a.2015 1#Tnsneunliinaslild
szuumifladesussnIsgua (Care Certificate) Sanssilagifudiuiivsdulngaglumuissuy
nsfinousItuidnSugheuatuayunsguagua LAz ugLadaugegly
8angu (National Minimum Training Standards for Healthcare Support Workers and
Adult Social Care Workers in England) LLazmmgmmiL‘i’ljﬁwﬁ”nmmﬂbﬂﬂ (Common
Induction Standards) *

2. fihoguaszfos fURnuINAsEIUNSQUARILTIANEN TTNNSANAINNS
Aua (Care Quality Commission) fAuue

3. fiunatinwsofiRungvune 1wy unadlnwmiedunislideyawia

asAnsfidAyBafunisifuguadanegua

1. Care Quality Commission #a.Ju independent resulator 1JussAnsivaduld
VNG ATIIFDUNALAMUANESAITTUN AsaaeunsttuSnsiithudgseny uaznisfivua
UINTFIUAN Lﬁ@%ﬂﬂizﬁHdﬂﬂﬁU%ﬂﬁ@LLﬁﬁ?ﬂ‘ﬂzﬁﬂMﬂﬂW faulaendy Al0e1
mmgmﬁaﬂﬁﬂﬁﬁﬁmum WU 19551 Tu (essential  standard) %aﬁ%’uu’%mima
mavfaileduuinsqualuthy

2. Local Government Ombudsman %ammm%’uﬁ'aﬁaaL%EJuLﬁ'mﬁ'Uﬂﬁ@LLanﬂ
BUALUBINGY

3. Health Education England (HEE) tfussAnsfiiununvlu Care Bill viwiind
IANSHNBUTUVDILTIUALA

uananil thuiingua (Care homes) wazu3nsfithuresdiuuinig (Service in
your Home) gnaruauneldinguune fnstunsidouaniuusznaunis gliuiniamand
wosimsufiRnistidulumunpsgrddndusuguaimuazaudasnds (Essential
standards of quality and safety) LLaz%gﬂm'gﬁﬂ,@EJVLaJ'LL%’@I@JmﬁUéNwﬁmEJ'NﬁaEJ'fJam%gq
ieRamunanisindunlasmsieseidoyanioniaaeuteyadu danasnisteduld
Apnesnwuhnmsusnsiuldldinesgiu’’

donudymuinsgiunisuinis awnsafeadeuldd Local  Government

Ombudsman Beaunsasuisesdessswnedtumsguannuiialudingy laglidedqlyane

" Skills for Care, Care Certificate[Online], 13 May 2014. Source

www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx

7 Care Quiality Commission, Services we regulate[Online], 17 February 2014. Source

http://www.cqgc.org.uk/public/about-us/services-we-regulate


http://www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx
http://www.cqc.org.uk/public/about-us/services-we-regulate
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1o www.lgo.org.uk viFe Insdsivsneiay 0300 061 0614 Mailfeafeassuniely 12 e
Huwiiuinsulym wimbheauilldladuddeiuldngmnemiiounmuznssunisaunimnis

aua (Care Quality Commission) w3no199reusului Parliamentary and Health
Service Ombudsman 73Ul www.ombudsman.org.uk Wielnsiwinaneiay 0345 015
4033

v Local Government Ombudsman nuingliuinisnsgsiniinads viensgias
Ligfsssunsonaludunsenadsuuinig azdeswegliuinisaidunisdedsuusnisieil
An valny USuUTen1suin1shilaunnsgiuniedenaaeeiua11ufoIn1sueIsuuInTg

De =Sp._

Anfiunstrewmderiuitlivasslvseuiuiuly saweadeneninisiu vieseuseuy
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3.2.2 @0u

alwutsdadussaiainsliinguinglifofuiiisgualaensauasitiogualaly
odmmuauluaiiau wilingmanefifinanssnumaden Ae
1. Social Services Act (Socialtjanstlagen; SFS2001:453) wazatuwdludfisdiy
Fadunguunefiigatestunisliuinisdean dndnnisulssfununmuinisdeaunas
inswaaLAnasreayana  neldnisliuinisdiaagdoslinisiiemdoseuinisidl
A A dndumstaegildsunsineusuuasgiiussaunisal”
ansrdduemsruTgRusnsdiny A.A.2001 uazadtuudlufiudiy Uszneudae
= miu‘%mimﬁmmzﬁaq%&aéuuﬁugmﬂizm%ﬂlmmmzmmﬁ]u
ihnildladieatu uavdaasuliszrsuianuifunmaasvgiouazdeen Sdeulalunis
aseiiawindiendu darudnluiinvesguau desdinisiarsnyanawazadnuludiudd
(VIandl 1 11991 1)
" yAniaardesmevauesdauInIadauneldve s unantii
YoIAU (MIAT 2 31997 1)
= aviautazusisiiniiliuinsmedeealuiiuiivesnuuagvinle
fuladyeeaarldsumsativayuviorutewdodoyanatufeants udaidlalldvuaay
SURnTOURIEMINTBY (MIadl 2 1M1 2)

18 . .
Local Government Ombudsman, How to complain about a care home or care in your

home[Online], 18 February 2014. Source http://www.lgo.org.uk/adult-social-care

" Local Government Ombudsman, Complaints about adult care services[Online], 18

February 2014. Source http://www.lgo.org.uk/publications/fact-sheets/complaints-about-adult-

care-services/
* Government Offices of Sweden (Regeringskansliet), Social services in Sweden[Online],

20 December 2012. Source http://www.government.se/sb/d/15568


http://www.lgo.org.uk/
http://www.ombudsman.org.uk/
http://www.lgo.org.uk/adult-social-care/
http://www.lgo.org.uk/publications/fact-sheets/complaints-about-adult-care-services/
http://www.lgo.org.uk/publications/fact-sheets/complaints-about-adult-care-services/
http://www.government.se/sb/d/15568
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= Avadniilinisatuauuastiemdeyanaluiiuiivesaudiy
Msquaiithu Uin1sisinends vinstomdelunsmsedin (maed 2 1e9 4)

" yauiaenddennastussdnsdulunmsuinemsdsasveanauna
melitennasisnanimaunasadnlidnmsuimsliiumauiadu viensus unaliiuuiem
anA yalls videlenvu (Muadl 2 11957 5)

" Aunadinsdivtifinnusuiiavevatiuayuuazsiomdefiindmiu
MIUINTUALNIYUALEIDY (ATl 2a 1M1 4.3)

" Uimsdsnuazdesinunmd dudunslaegilssunisilneusuuass
fusvaunisal guamvesfanssazdendusruunasiimsfmuiegissoiios (mannd 3
M3 3)

" fvusliusazyaraiidnsigldsuanudiomaeiiieliiinnsgiu
M3sedin (muam 4)  dnnsaduayuenldiisognsaumana Wy A1o1mns ek soa
duAruslan atduayuaiuguniweunde wilsdedun nsdni Arsssuillondng wazingyiad
(39 4 11937 3)

]
=2 =

" Jasengazaeslasuuinisidanuasainiazianianmal (Muan 5
1991 4)

" misliuinsaduayunastsvdeitiuazdendifaing (uan 5
1931 5)

" msimuslvinnagsiasintififesssa (ine 7)

B 0SAUAenIIAsTTuLENS 9 (Muan 8)

[

" SyunavserdiisnunvanuisaniviuaseileuniingiveeiionIununIg

Tusn1smedenuvinidndu wedunsesrnulasndouazaunInueddaany (Muin 16
110131 10)

2. Health and Medical Service Act (Halso och sjukvardslagen) Faudu
ngrneiedestunislinissnyimanisunme

3. Act concerning Support and Service for Persons with Certain
Functional Impairments (Lagen om stdd och service till vissa funktionshindrade-
Lss)  dudunguuieitdienmstismdsuaznisliuinisdeaufinisursdssian T
aussnnminineidenassiilenafiazliiunistiewmde uazuinislusuuuuves ng
Prgwdesiutiu iuifleuduns tuinifuiasfivay nnsilgeiedszdida (Personlig

. 21
assistans)
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asAnsineatesiugunmuaznisquadgeenglusiiau a:d 3 seiv Ao

(1) sefud TSsaniuagiguiavihuthidmuadvaneuleuts mseen
NOVUIY N13AITUAEA N1TAIVANLIATNITNNAIUNITEY AAEnTTUNITadain1sdny
Ws1@ (National Board of Social Welfare) viwihdiffuguanisuinisguanisnisumme
wazmsuiMsdndlilinanin Uaensiy uazquadviuiazau nasniuussilunalazinny
Anwiuleuigdeny Waunszuiumsineusy Ussaunumuaindsny

(2) szduiun Tanuamavihmihiliuinisfuguainuagnislviuinigmis
nsuNng

(3) szfuviasdiu Hmmuiasuiiaveuiiosnisquargseny Suthilsunsiu
nsquagsengiitu msliuimsluthusinuazmsusnisdes mauadivihidesiuiiavey
Tunsliuinis Timsqua wazmsinvmenuiansndudenuys lnedandnit aussiassios
Isulennalsegendeluiiinvesnuiosuruitiinudiesnis vinisndiliae mslviuinnslu
{huin (hemtjanst) thuinendenieunisudnis uwinisliuinisinainisliuinsnnainsy
uazmslruinmsanmaenvu Miundlumsuimsinnisudienaiifvarldseiiaintng
TnomauiasiavsiFoniivassaundonilifumauiidivuely funisinvineruiaity
(Hemsjukvard) wnuiazlusunssnwane utailsane uia ;liﬂwsww'n Q’ﬁmi GRFNEI
ve¥uuinisfithuinresnues wiefunisinuiluaniuidanauiadatudufimsld Tas
mavraazidugdnnineruialszdiiun giaeneiuia Wmiifigua wieidmingdy
Aedios”

nsuTuldnseavlayalAuinisdenn A.A.2001 lun1sauauffugdleaua

wiidnsesedygfvinnsdiay a.m.2001  agdundd@ninannfanisinaures
wAuna winwansliiuduuuiRnuvesitioguadgeensls Ao

1. dYeguaszdesiinnuaisnanululszsiley iansnyuarasazaiudu
g

2. msliuimsvestioguaszdesinunnd sudunisleedilssunsiineusuuasy
fisyaunisal uasianssufidndusesdanudussuuuasiimaiaun

sumMsseunIsdeuniindnansenulsenateUnsivdn (yrkesexamen) 19955

[

ArangnInsguanazneIuIa nangnstvinzdmiudndesnisvinnuluaeauaiugunmn

7 Ministry of Health and Social Affairs Sweden, Swedish elderly care - system and

policy[Online], 12 February 2014. Source

http://www.imserso.es/InterPresent1/groups/imserso/documents/binario/08esc13 annagralberg_s.

pdf
23 o 3 v 1% B3
aﬂ’]uL@ﬂ@ﬂﬁi’]éﬁﬂum 3] ﬂ?ﬂﬁﬁ@ﬂi@ﬁ‘u, LAY, BN 111, 114, 137


http://www.imserso.es/InterPresent1/groups/imserso/documents/binario/08esc13_annagralberg_s.pdf
http://www.imserso.es/InterPresent1/groups/imserso/documents/binario/08esc13_annagralberg_s.pdf
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LAZNNTHYIUIA FATAIERS NsQualgeeny Laznininuiugiinisiauveseteay
unwges
lassai1svesmdngms Usznause”
1. Avnveau Wudndedusaudwmsudsonlats  (gymnasiegemensamma
gmnen) 91U9U 600 p (39 point) lAkA
- 3W01¥199ng 85 (100 p)
- UsgiRAans (50 p)
- WagwarguAny (100 p)
- ARIAFNERS (100 p)
- Anendans (50 p)
- @gwn (50 p)
- dAuAne (50 p)
- pwaEuvsenwaimuduntenfiaeat (100 p)
2. Avawerdn lundngasindn Jnieedoulussdunmsfnuduiugn
Tovad usaziiadvmeansendn leun
2.1 3w en 13U 1100 p laun
- JguAnw (100 p)
- NSung1 (150 p)
- uywd (100 p)
- I9L%AER3 (100 p)
- 39ne (50 p)
- dapufAnw (50 p)
- M3AnwLAE (100 p)
- mwanwSenisaieuiuniwiiiaes (100 p)
- NMIQuaazweIuIa 1 (200 p)
- NIQUARAZNEIUTE 2 (150 p)
2.2 3nn dwiuiismunradludedniedinig fadeasuamiv
anuAne) @eni3eudIuIu 500 p lauA
- Y16 (100 p)
- 1N5UsENaUNIs (100 p)

& Skolverket, Mﬁﬂqmmi@uauazwmmafOnLine], 6 February 2014. Source

http://www.utbildningsinfo.se/polopoly fs/1.908//Menu/article/attachment/Vard och omsorg tha
Lpdf

- Utbildningsinfo, Vard- och omsorgsprogrammet[online], 27 February 2014. Source
http://www.utbildningsinfo.se/gymnasieskola/2.277/vard-och-omsorgsprogrammet-1.873



http://www.utbildningsinfo.se/polopoly_fs/1.908!/Menu/article/attachment/Vard_och_omsorg_thai.pdf
http://www.utbildningsinfo.se/polopoly_fs/1.908!/Menu/article/attachment/Vard_och_omsorg_thai.pdf
http://www.utbildningsinfo.se/gymnasieskola/2.277/vard-och-omsorgsprogrammet-1.873
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- NENINIANANTHAIDLLATHEID1E TIYINTOUAFUNNIAY
maguadsnnlugrnudnden (100 p) wariviguaimggeenguazannmdin $1um (200 p)
- nauAYIEUAIN T3YIgunINAn (100 p) N15EAIERNS
(ergonomics, 100 p) FntuakazaunIN (100 p) 89ATIN (100 p) DIWNTUALFUNINYBIUIN
(100 p) nsElneusuasla (100 p)
- asaumAluNITARAFUAMLAZEIAL (100 p)
- anundugiuazesdns (100 p)
- ARinAYEAs2 (100 p)
- NTUWNE2 (100 p)
- MINUTERINIUTEINA (100 p)
- anudasnfedmsunyed (100 p)
- NEININIANBIUNTUAGUA LT IAY T IN1TaRY
damy (100 p) NsAnwwaglviAwugingunm (100 p)
- NAUIBIANIYAIERT TIVTAVANENT2 (200 p) LATALIY
(100 p) Iarvransyuyu (100 p) 30INe2 (50 p)
- NENIYINMIQUAaUNIN TIWN1sunndanidu (200 p) N3
AUALANKAZLE1IY (200 p) maauaqmmwﬁﬁm (100 p) MsguawvulszAulsEAas (100 p)
N5PIErNIeNITHINE (100 p)
- AnwdiLa (100 p)
- wEiau3 (100 p) e wainuduniwiiass3 (100
p)
- walAnTaLAgYAIW (100 p)
- AT BLBEIngMIguagYAIMIaz AL (50 p)
3. Avwdenids (individuellt val) IIoudiuiu 200 p @wnsaldonizauluile
Aldmueusioinis Ansedeuniuivaaufng
MsinUGTRNY WunsUFtRmulumifisne Adududmivendn 1wy mstaegua
aveuiipdinyann MufumATanswIng uthu saenrunsiansuazududaay i
BoudieauewdonsiFeuisandudu mahauaiduanuusznoums  Wunanedis
tfoy 15 dUnii Feorevmfiunsizevluanuuszneunaiftsswiafevionangunieils
Ao UM ITIlATsUlsENUaI8nauTRLAUMENGATNITRAKAENETUIALA (F1U3U
100 p)
mindesnsdsudeluseduguandne FoudenFeuivdniu liun Jwniw

'
=

dlmunienwainudunvfassfindngs v wagdvinwsenguiiudnnisien (den
I a A a = a9 Y,
Jwimlvvsedvndeniasile)
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Fundnamsmsfnulunsinudugs Wulumunszsudydfnisinundugs (The
Swedish Higher Education Act, Swedish Code of Statutes (SFS) No. 1992:1434) uazaiu
Al fiaia %alﬁﬁwniwﬂqwﬁmmiﬁﬂm%uqﬂ (The Higher Education Ordinance,
Swedish Code of Statutes, SFS No: 1993:100) uazatuudluwiaiy fvunamuainves
disoulundngns lagimuaveuivn wadiia (Audainudile vinvernuauise n1s
Fndu) s sIdedasy wavdu q”

Foe19UTY1INeAanIliadin 81910199119 udsAY (Social Work %38
Socionomexamen) thnuiazldsusaani desiumsiSousdrates 210 mihensSey
(Reutudl 1 nsngnAu A.A.2007 Feuifios 140 whensiSeu) Tnsazdesiinnug sinued
Fudulunsvinumeaues Tussaullawnyana nqu vieszaugumy

audanudilavesgAnuluanuni asdesuansnrmifiugiuieasuns
9 auldlaluiianisnisidenasimuinisinau JUjduiusseninaynna nay
anun1saimedny deilnasiequaimnieg guamdn mwatnsalunsiau nsdideny
wazdateiiugiuu danwazdowuansanuannsalunsdanmsdinu dnlaamiudonisves
in deu pseunds Jeariinansenusonsisdinvemdaasang

vinweANaINsavesAnY dzdosuandiiifiudsnuansauazinusd
Fudusonmsiamuazmsiededluszduiwnnsiuluguo feusuilofugiisades
finnuinsngrune ngszfouitisades finnudarmdnle aunsansaaou Ainsen
NIZUIUNIINNFIANRAAIUTYIIAN 9 REAIAILEILITALUNITINLUN N15ANYY N7
Useidiuen %Q‘ﬁlLL%iﬂLL%Q%&Iﬂi%ﬁU{jQLQﬂ‘Uqﬂﬂa NAY WAYIEAUYLYU

NATNSARAULANYT AAnduaINANNATENTnluABILAEANAN T
mselald inweisudulumsussiiudsiunsnuss Taeld38nsuuvesdsu Welideyasio
Haanuanaliaenadesiuiiugiu danu 9305550 wardvsuuuwery wandiduieenune
Huileysziiunsunsnuadlagldiznsuuuesdnuuiyanaildfuudnnmaidefude
uavasussuiieatesuarnstiyBiamsvesdniuyvery  fasserussauaziinuailung
Usznauedn wiuanudifyaeinisinausiuiukazn1siinusautuaivisndndy
ANUNIATIRUNANUABINTHAL AN UM THRIUTINYEUBINY

AAN¥AzAeilAsINTITedasvedatiey 15 mienisiseu

% Swedish National Agency for Higher Education, The Higher Education Ordinance (Annex
2)[Onlinel, 3 February 2014. Source

http://hsv.se/lawsandregulations/thehigshereducationordinance/annex2.4.8b3a8c21372be32ace800
03246.html


http://hsv.se/lawsandregulations/thehighereducationordinance/annex2.4.8b3a8c21372be32ace80003246.html
http://hsv.se/lawsandregulations/thehighereducationordinance/annex2.4.8b3a8c21372be32ace80003246.html
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3.2.3 qilu

Juunungminedufeadesiugrioqualnenss Ae Social  Welfare  Worker
(Shakaifukushishi) and Certified Care Worker (Kaigofukushishi) Act (Act No. 30 of 1987)
uaznQmneduRTnansEnUseltiogua Ao Act on Social Welfare for the elderly, Long-
Term Care Insurance Act llag Act on the Prevention of Elder Abuse, Support for

Caregivers of Elderly Persons and Other Related Matters

1. Social Welfare Worker (Shakaifukushishi) and Certified Care Worker
(Kaigofukushishi) Act (Act No. 30 of 1987) nguunedafsidesfuitisgualagnss
npmneiliiuad fiieguaszdedldviidoiuses Fesmsriuntsmaaeuauuas e
fandudmiunsiau fmstunsdoudensenssansisagy wsenu uazatainisdsa
Fu wieutmunnsewihiivesinugua Mvuslidesdindidesusesdmiviiianudsny
(social workers) uaggtiegua tiounsziuendn’’

" TygnwnslunisesnseideudmsuanidunisAinenves certified care
workers

= mstunsdeuanisunsiineuss

" mstunsdeugsia

" fvundsiouneliinsevinle

*" Yoshiko Yamada and Minobu Sekiya, “Licensing and Training Requirements for Direct
Care Workers in Japan,” Journal of Aging & Social Policy 15,4 (2003): 113-129




MDY A.A.1995
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NITNTNAITITUGY W51 hagadainisdeay taduwinienis
Anausudmsu Home Helper 1lu 3 sediv anseavgeanludaseduiugiu Ao Home

Helper 1, Home Helper 2 uag Home Helper 3 MistiufiagszAulnnuLangeiu na1ae

Home Helper 3 @mSUL7R@INITINUNUINNUUIIAT (part-time) 1178

fesnsametlowdu home helper

o

Home Helper 2 dwsugiiivismuuszdwieifouauuszsvdensunuas
ey Home Helper
Home Helper 1 ﬁm%’w:iﬁﬁiu%’maa Home Helper 2 ud@oansaduidu
sedumthgguavderhaulusedudinnis Seiivihalussduionaiitugiumnainvans

a191l1779z0unN1sNeEIUNE NISLINNE NNSVNUAIUEIAL K50 maauaimsmaﬁlﬁ

= o o = o A28
J58LIa1N15ENBUINYDY Home Helper Tudivu wanaldnium1snei 1 Aadl

151990 1 asidSeuifisun1sinausuvas Home Helper 1, Home Helper 2, uag
Home Helper 3

nsiSeuiisu Home Helper 1 Home Helper 2 Home Helper 3
Wiy dw3U Home dmsugivinny dwiudaeanig
Helper2 Mi®4n1s Uszdmsaiieu ANURNUVTNNIUUN
< ¥ o =Y [ o = . =

Wuyumsanannig MUY | 1387 (part-time) %39
Mauwuazyhnwdy | desnsameideu

Home Helper

Uy home helper

N (Lecture)

84 Flag

58 9lus (annde
45 Tug nsdifilel
luSuseslusedu
Home
1IED)

Helper3

25 4la1g

% Ichibangase, Y., Kaigo fukushisyoku ni ima naniga motomerareteiruka (Tokyo: Minerva

Shobou, 1997) wag License Kobo, Home helper ni narou (Let’s become a home helper)
(Tokyo:0S Publisher, 1997) 614lu Yoshiko Yamada and Minobu Sekiya , “Licensing and Training

Requirements for Direct Care Workers in Japan,” Journal of Aging & Social Policy 15,4 (2003): 113-

129




54

n1sinUZUR 62 Halus 42 lus (anwde 17 4l
(practice) 35 Tug nsdifilel
Tususesluseau
Home Helper3
1LA7)

A9YI9UAAFUY 84 1l 30 lus (annde 8 Hlua

(Field work) 24 Tus nsdiiile
Tususesluseau
Home Helper3
1IAD)

Kaigo Rodo Antei Senta 99184714731 U A.A.2006 latin1sEnousutunugiudmsy

D.eXe

[y

¥augua (Basic Training for Care Workers, BTCW) Fafutdumisgnmsifugqualusziud
a9t Ao sy Supervisor  Sn1sinnuamaintislusedund asdnsiinousudianiy
annvans Idsun1ssusesanfuimsdanialudiu nseusuilldlévisnisquaiithunagnis
quaiiaa iy Tnefinsfineussisanenguinasniaufimduam 500 9l uazsedunis
oUsNTigean fie Certified Care Worker @fiiduma 1wu mssiunisinwuagilneusaly
Inendodiuan 1,650 Falus vide inunsAnwnagilneusululsaSeuseiugefive (special
high-school) §1W3u 1,190 2114 wazdesunisasussiurd wiefiusyaunisalviaud
Aendes 3 T udwiunsnaaeuluszivani

9z auguaggeeny udIN1LUNTMAAUTERUYIA (national  examination)
e lilalususessu Kaigofukushishi (£jgua)

ns@fdudguanniauszina madumadivssmaduldsueynevindngaanlsl

q v Y 9
'

¥ a

1y 4 U (sieenglaz 1 A%9) waziilenmaasulusugnusene uUiviinguargeegvesddu 1

o

a

¥ lT 4 minsunisaeudangldTuavsfiay Ao anunsavindndeldlasladidvun
TEHULIAGIEN

nsdlaeuliisn Feufumsndulsema wiannsavosyaaAunaiundgusiied
dviinszszdudielinuf iR dnguataseny viaedasuluseneuivTnmeiuna
¥ wazwdeusaeuldluimunnaileugainy

# SKOPE, Varieties of Training, Qualifications and Skills in Long-Term Care: A German,
Japanese and UK Comparison[Online], 16 February 2014. Source

http://www.skope.ox.ac.uk/sites/default/files/WP104.pdf



http://www.skope.ox.ac.uk/sites/default/files/WP104.pdf
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Founguaiay A.m.2012  (.A.2555) Es18audgidnianuanfidutuddady
WY 237 AU aunsadeurulueygn 25 au wasludvisguadgergdnuiu
396 AU annsaaeusUluayan 43 A’
‘Ll’e]ﬂ‘\]’lﬂﬁlijﬂ]uﬁﬂmwﬂﬂizﬂﬂﬂﬁiufﬁlﬁw’lu%ﬂLﬁULLiN’]Uﬁﬁﬂaﬂm Feailtlywiiesnns
auaauwssrluteinulseneufuliswiudaeoiguniues 4 nsensvansisage
u5997U wazadainng vesguldmnnisaiinlul a.m2025 (w.m.2568) axilAudeenns
WU TNgsda 300,000 AU’ LATdBINITANVIDTNGUALEID LTS 700,000 AU Uside
WAAUsEAUN1IENTUIARAALLTINUNETUY SENAT A INNTLTINUINANU sEnALTTeY

v ol | 32
PN AludIul

mMsfurnssAdludeieuguagasengluguidunauinndennasiudau
158N (Economic Partnership agreement) Wuinbalimssugvisguangeerganiautud
wazdulaiideidmviauludgiuuds fudu nsduosiiaudud Philippine  Overseas
Employment Administration (POEA) laiasunnsiuiu Japan International Corporation of
Welfare Service UICWELS) fausiiufl 12 1uns1au A.M.2009 (w.A.2552) iitedsusssnuidng
Ussmadlunudennasiudiuasugiaseninsdulagiaulud (Economic Partnership
Agreement between Japan and the Philippines %30 JPEPA) wlofufl 11 §uneu a.e.
2008 (n..2551)"

* Faith Aquino, More Filipino health workers embark on medical training in

Japan[Online], 20 June 2013. Source http://japandailypress.com/more-filipino-health-workers-

embark-on-medical-training-in-japan-2030971

* The Japan Times, Support foreign health professionals[Online], 3 April 2012. Source

http.//www japantimes.co.jp/opinion/2012/04/03/editorials/support-foreign-health-
professionals/#.UdRRYqz4K84.

* Yasuhiro Idei, A Colossal Waste of Taxpayers' Money: Japan's dysfunctional program

for accepting foreign caregivers[Online], 16 August 2012. Source http://jbpress.ismedia.jp/articles/-
/35197

. Philippine Overseas Employment Administration, Recruitment of nurses and caregivers
for Japan to start soon[Online], 16 August 2012. Source
http://www.poea.gov.ph/news/2009/PR _Jan2009 JICWELS.pdf
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http://www.japantimes.co.jp/opinion/2012/04/03/editorials/support-foreign-health-professionals/#.UdRRYqz4K84
http://www.japantimes.co.jp/opinion/2012/04/03/editorials/support-foreign-health-professionals/#.UdRRYqz4K84
http://jbpress.ismedia.jp/articles/-/35197
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*yuri Hosono, “Accepting Nurse and Certified Care Worker Candidates in Japan-How a
Bilateral Policy Decision is Implemented at the Administration Level,” Yokohama Journal of Social
Sciences 16,3 (2011): 29-45

» Japan Foundation, Japanese-Language Pre-training Program for Indonesian and Filipino
Candidates for Nurses and Care Workers under Economic Partnership Agreements (EPA)Online],

16 September 2013. Source http://www.jpf.go.jo/e/japanese/training/epa.html



http://www.jpf.go.jp/e/japanese/training/epa.html

57

fTouvssosls anunsafladdrlounaunun s18a1ut17 nsiladryaseninuEinia
593391A annsaniilagadadnle’

donlumstineusy doadruniseusunisquadasengDowiu Beuiaudians
uaguagsengmasnaumaiaiiisites uazilnufuRnuluaniuguadgeeny
FoUey19719971)

Wakisaka Noriyuki l¢l#degain msidiauludguazdesilanduniounasiiany
poufu fasfnsaindrsUszimananivindossidunluszmaduaan sl
idesnnineiivszaunsalunneulutssimavesnu udluamiduaiedslianunsariauld
viuit ilosandalalldsuludsemaiisdnsandUuisdeaiunisvaaeussiuud uazazded
nageUAIRUuiIY guassamsiuntwAnululenzaeisndnguusniidunsiey
Fruifludiu fo Wilddinmawieudufntunvdiuesafivme uazdosiamedusiem
Fou Jldrinseusunduidletunissmasdaiiuna 6 Wou Weadwinugnis
doans BoudTausssy annsuiflediiieu Snianisaeuniunduuiiu nssvsessug
WS wagaTaRn1saaN (Ministry of Health, Labor, and Welfare #i38 MHLW) laanaa1a
gnvesnguuiite liadasausade U UL UUNAaoUTERUNALY Tneiiudeiuaznad
unuidnusfuiundiion wiluldeunldfinislisnusdudiommn  ed1dlsfiniu mad
viauluduuidsdeadinisuusludiu wihueuszannsoseuiuudluiianfvendu
Ussimavesauiosnndnvaznulildidulumuiiannds vieeradunszannsadonidd
vhawludsemaduiidgdinudgeeny 1wu ansgeisnn glsy dselus Tnsagy dedrini
Wusnvesdu enaduguassaiiazyilildsugazanvimihdguausiinagiausiosnisd
pa’’

2. Act on Social Welfare for the elderly @ufunsesvdadifatannisdny
dmsuggeeny  UsenaumiguInInsauaiafnIT usN1TharanIuuINIg ATINNHY
aYaRnisdniudiaeeny fnsdadeuingtaendn mafmuagdisguarasengiitiu

3. Long-Term Care Insurance Act Wsg513UayslAusynunNIsquassezeuazaty
uiiludisnda fausliggeenganusadenlduinisiuguamls

4. Act on the Prevention of Elder Abuse, Support for Caregivers of
Elderly Persons and Other Related Matters (Act No. 124 of November 9, 2005)
Fudungrunetiosiunisaasiinggeety Testumsazidadnanivesgeeny Auasesdns
wazkaUsElevivegey AMmvuauinsnsWaleuisuaznislesiunisnssyiianenaieny
nsadvayudauadaiey nsdesiugauangeeiydlasiiinggiony nMvualienunisans
avidinsiofgeonglung 2a) fail

* Japan Foundation, N1-N5: Summary of Linguistic Competence Required for Each

Level[Online], 16 September 2013. Source http://www.jlpt.jp/e/about/levelsummary.html

>" Wakisaka Noriyuki, Foreign Nurses and Care Workers in Japan: Reform Needed[Online],
15 August 2013. Source http://www.nippon.com/en/currents/d00034
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Department Department Foreign Professional Development
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Monitoring Unit

31]‘17;2 TAsea31909ANS Japan International Corporation of Welfare Service
(JICWELS)

(ﬁiﬂ Japan  International  Corporation  of  Welfare  Service  (JICWELS)
http://www. jicwels.or.jp/files/pamflet201020Combained.pdf)
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* Japan International Corporation of Welfare Service (JICWELS), Organization
Chart[Online], 16 September 2013. Source
http//www jicwels.or jo/files/pamflet201020Combained.pdf
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» Natural Career Service, Care assistant[Online], 4 February 2013. Source
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- Level 2 Diploma in Health And Social Care (Adults) England
Usznadotaslusedu 2 Funisquaguamiasdsen \induununisld National Vocational
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0 The Office of Qualifications and Examinations Regulation, Qualifications and Credit

Framework[Online], 15 May 2014. Source http://ofqual.gov.uk/qualifications-and-

assessments/qualification-frameworks

“ Skills for Care, Qualifications explained[Online], 12 May 2014. Source

http://skillselector.skillsforcare.org.uk/content/learners/qualifications-explained

* Skills for Care, Level 2 Certificate in Preparing to Work in Adult Social Care[Online], 12
May 2014. Source http://skillselector.skillsforcare.org.uk/qualification.aspx?id=38
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® Skills for Care, Level 2 Diploma in Health And Social Care (Adults) England[Online], 13
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* Skills for Care, Level 2 Diploma in Health And Social Care (Adults) England
(Dementia)[Online], 13 May 2014. Source http://skillselector.skillsforcare.org.uk/qualification-
builder.aspx?id=12

® Skills for Care, Level 2 Diploma in Health And Social Care (Adults) England (Learnin

Disability) [Online], 13 May 2014. Source http://skillselector.skillsforcare.org.uk/qualification-

builder.aspx?id=13
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* Skills for Care and Skills for Health, National Minimum Training Standards for

Healthcare Support Workers and Adult Social Care Workers in England[Online], 15 February 2014.
Source http://www.skillsforcare.org.uk/Standards/National-minimum-training-standards/National-

minimum-training-standards.aspx
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® Ipsos MORI, Public Perceptions of the NHS and Social Care: An Ongoing Tracking Study
Conducted for the Department of Health, December 2012 Wave[Online], 18 April 2014. Source

http://www.ipsos-mori.com/DownloadPublication/1610 sri-health-nhstrackerdec2012v2.pdf

* Care Quality Commission, National standards[Online], 17 February 2014. Source

http://www.cqc.org.uk/public/what-are-standards/national-standards
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* Camilla Cavendish, The Cavendish Review: An Independent Review into Healthcare

Assistants and Support Workers in the NHS and social care settings[Online], 16 February 2014.

Source
https.//www.gov.uk/government/uploads/system/uploads/attachment data/file/236212/Cavendis

h_Reviev\/ pdf
> Skills for Care, The Care Certificate Framework: Technical Document[Online], 12 May

2014. Source http://www.skillsforcare.org.uk/Document-library/Standards/Care-Certificate/The-

Care-Certificate-Framework-Technical-document.pdf



https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/236212/Cavendish_Review.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/236212/Cavendish_Review.pdf
http://www.skillsforcare.org.uk/Document-library/Standards/Care-Certificate/The-Care-Certificate-Framework-Technical-document.pdf
http://www.skillsforcare.org.uk/Document-library/Standards/Care-Certificate/The-Care-Certificate-Framework-Technical-document.pdf
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*% Skills for Care and Skills for Health, Code of Conduct for Healthcare Support Workers

and Adult Social Care Workers in England[Online], 24 February 2014. Source
http://www.skillsforcare.ore.uk/Document-library/Standards/National-minimum-training-standard-

and-code/CodeofConduct.pdf


http://www.skillsforcare.org.uk/Document-library/Standards/National-minimum-training-standard-and-code/CodeofConduct.pdf
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