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# # 5577205036 : MAJOR NURSING ADMINISTRATION

KEYWORDS: PROFESSIONAL NURSES / COMMUNITY HOSPITAL / WEST BORDER REGION
SUPAPORN SUAROD: EXPERIENCES OF BEING A NURSE WORKING IN A COMMUNITY
HOSPITALAT WEST BORDER REGION. ADVISOR: ASST. PROF.AREEWAN OUMTANEE, Ph.D.,
209 pp.

The purpose of this study was to describe experiences of being a nurse working in a
community hospital at west border region of Thailand. Hermeneutic phenomenology of
Heidegger was employed as research methodology. Fifteen professional nurses working in a
community hospital at west border region were willing to participate in the study. Data were
collected by using in-depth interviews with audio-recorded and field observations. Data were
transcribed verbatim and analyzed by thematic analysis proposed by van Manen (1990). The
findings regarding experiences of being a nurse working in a community hospital at west border

region divided into the following four major themes:

1. Intention of being a community nurse, including 2 sub-themes: 1.1) wishing to give

back to hometown, and 1.2) promoting people to be healthy.

2. Developing working skills for providing effective service, including 3 sub-themes: 2.1)
understanding patients beliefs and then giving good advices on health, 2.2) requesting translators
or use of body language for communicating with foreigner, and 2.3) having service mind and

providing equitable treatment for every patient.

3. Providing care for everyone to be healthy, including 2 sub-themes: 3.1) proactive
care service in rural and border area, and 3.2) hospitalized care service underpinning of team

work.

4. The results were inspiring and recognize the value of the nursing profession: 4.1)
being happy to reach hospital goals, 4.2) being proud to see a healthy community, 4.3) there is
benefit in the working and a valuable contribution to society, and 4.4) intending to work in the

community until retirement.

The study findings provided more understandings on to the working of professional
nurses in a community hospital at west border region of professional nurses. Nurse executive can
use them as guidelines of basic data to improve the skill of nurses to look after patients in such

an region.

Field of Study: Nursing Administration Student's Signature

Academic Year: 2014 Advisor's Signature
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