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## 5478401739 : MAJOR SPORTS SCIENCE

KEYWORDS : SATISFACTION/ RUSSIAN TOURISTS/ SERVICE/ HOTEL
KRISSANABHAT BOONCHUAY: THE SATISFACTION OF RUSSIAN TOURISTS ON
HOTEL SERVICE IN BANGKOK METROPOLIS. ADVISOR:PROF.SOMBAT

KARNJANAKIJ PH. D., 119 pp.

This research aimed to study the Russian tourists’ satisfaction of services provided by hotels in
Bangkok and to compare the 2 factors affecting the satisfaction, namely, sex and age,. In the data collecting
process, questionnaires were the instrument to gather data from sample group of 400 tourists. Afterwards,
data was analyzed by computer program employing related statistics which were percentage, frequency,

mean, standard deviation, t-test and ANOVA

The finding indicated that most Russian tourists were female, aged between 20-40 years old.
Russian tourists education were in undergraduated level and had an average monthly income of 20,000-
50,000 Rubles. They employed as company employees and made their choices of holiday in Bangkok
through magazines/periodicals and the groups were travelled with friends and colleagues. At the time of
conducting the questionnaires, they were generally the first time visitation and overall, it could be seen

that,the average of Russian tourists to Thailand tourism industry was in fair level.

Findings of Russian tourists’ satisfaction of services had provided by hotels in Bangkok in 7
different aspects respectively 1. service quality (more satisfactory X =3.95) 2.accommodation (more

satisfactory X =3.99) 3.facilities in the room (more satisfactory X =3.84) 4.business services (more
satisfactory X =3.60) 5.cost-effectiveness (more satisfactory X =3.43) 6.safety and security (more

satisfactory X =3.87) and 7.facilities (more satisfactory X =3.99).

Incomparison of Russian tourists’ satisfaction services provided by hotels in
Bangkok,there was significant difference at 0.05 between age group.However there was no

significant difference at 0.05 between sex.

Field of study : Sports Student’s Signature

Academic Year: 2012 Advisor’s Signature
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89 Chill FM. (A-time Media) /38 GMM GRAMMY

The Tutor

JlnuHan KapTouka (npodaiin)

KpuccaHanat byHwom
06 oKTAbpa 1986

2004 — HavanbHoe o6pa3oBaHuMe — wWKona [ebcupuH B
baHrkoke.
2009 - CreneHb 6akanaspa no cneumanbHOCTU

«l'ymaHuUTapHble Hayku» (npodunupyrowasa AUCUUNANHA —
n3y4yeHue pycckoro) B YHuBepcuteTe baHrkoka Tammacar.
2013 - CrteneHb MarucTtpa B HayyHOM nporpamme no
CNOpPTUBHOM  HayKe (npodunupyrowas AucUMNIMHA  —
BOCCTAHOB/IEHME 340pOBbA B Typuame) B YHMBepcuTeTe
YynanoHrKopH.

Tekyulee pabouee mecto - TalnaHACKas KomnaHua «GMM GRAMMY» (Kpammum)

- CneumanbHbli MHCTPYKTOp «The Tutor School» (LUKonbl
TyTop)
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