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## 5474356430: MAJOR MENTAL HEALTH

KEYWORDS: STRESS/COPING STRATEGIES/AIRCRAFT MAINTENANCE STAFFS
PATCHARAPPORN PHUSEERITH : STRESS AND COPING STRATEGIES OF
AIRCRAFT MAINTENANCE STAFFS OF NOK AIRLINES COOPERATION
LIMITED.THESIS ADVISOR : PARICHAWAN CHANSIRI, M.D , 93 pp.

The purpose of this cross-sectional descriptive study is to study the level of stress,coping
strategies, and its associated factors between the stress and coping strategies of aircraft
maintenance’s staff of Nokair. The subjects were 83 workers who worked for aircraft
maintenance nokairlines department .The research instruments were demographic questionnaire,
work stress questionnaire and coping strategies questionnaire. The datas were analyzed by using
descriptive statistics, Chi-square test, T-Test and Pearson correlation analysis.

The result of the study show that the staffs had moderate level of stress which the
average equal to = 3.19 (S.D.= 0.49). And the Coping Strategy of Employee in Aircraft
Maintenance Department of Nok air in each side is found on the moderate level, which the
average is equal to 3.01 (S.D.=0.46). The result of study shows that the staffs have moderate to
high level of problem—focused coping strategy, which the average is equal to 3.33(S.D.= 0.567),
moderate level of social support seeking strategy, which the average is equal to 3.10
(S.D.=0.678), and moderate to low level of avoid strategy, which the average is equal to 2.58
(S.D.=0.475) . Also, found that the staff in the position of shift manager has a meaningful relation
with statistic at the level “0.00”, which the studying will give the data to related organization for

encouraging the staff to eliminate the Stress and to improve the Coping Strategies.

Department : ... ...Psychiatry............ Student’s Signature............ocoeeviiiiriiiiiiiieanann..
Field of Study: ...Mental Health....... Advisor’s Signature...............cooevviiriiieiieiianeanennnn.

Academic Year: .2012..................
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