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MOTIVATION, ANC PERFORMANCES OF SALE EMPLOYEES. ADVISOR:
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The purpose of this study was to examine relationships among service
orientation, work motivation, and performances. Participants were a hundred and
sixty two sale employees of 7-eleven store branches PTT gas stations in Bangkok
and perimeter including Ayutthaya and Saraburi provinces. Instruments included the
Measure of service orientation Scale, the Measure work motivation Scale, and
Measure of performance Scale. Statistical analysis use Correlation Pearson and

Multiple Regression Analysis.

Results show that

1. Service orientation positively correlate with work motivation (p < .001).
2. Service orientation positively correlate with performances (p < .05).
3. Work motivation positively correlate with performances (p < .05).

4. Service orientation and work motivation there are no direct effects on

performance (p < .05).
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