o a a A4
mydenganssumslFuimsiuamsiad

AUNGHYHGANTTHA LAY

as o
UNANYFIAY Wad lam

a @ 53

v 1
Tassnumasanniltludunilsvesmsdnymundngasdsyginomans tug
FVNIBIIAING
a o o a %
ANLININGT PUIAINTANYNINGNY

UmsdAnur 2548



PREDICTING THE PATRONAGE OF STARBUCKS COFFEE
BASED ON THE THEORY OF PLANNED BEHAVIOR

Miss Sutasinee Pongsopa

A Senior Project Submitted in Partial Fulfiliment of the Requirements
for the Degree of Bachelor of Science
Faculty of Psychology
Academic Year 2005



4537428838 am1A1L war Tann : mavinewganssums1FusSmsuamsindmungud
WOANTIUAWUHU(PREDICTING THE PATRONAGE OF STARBUCKS COOFFEE ON THE
THEORY OF PLANNED BEHAVIOR) 8. 1J5n¥1: §umans1a1sd as. anuned wdie, o,

A = ' da o = £Y
NUSPw5I1: 01015INWIUM TIUGTYL. 55 11U

14 k4 1
@ AAw

Ao S A R o A ] = a o s Y o
ﬂ1§3%ﬂﬂ§ﬂum3ﬂi]ﬂ5§iﬁﬁﬂ LWﬂﬁﬂ‘Hﬁjﬂ%EJVI'ﬁQWﬂﬂﬂfﬂﬁ‘UﬁIﬂﬂWﬁﬂﬂmm‘ﬂ@QiWNﬁﬁWi

@ ¢

o Ao o = = Y] 4 Y Y 4 ] @ 4
uad LLaz‘ﬂ%%EJTW]WMWU‘WQG']ﬂiillﬂﬁ‘lJSIﬂﬂNﬁﬁﬂm“ﬂ“ll’t’)ﬂﬂuﬁﬂﬁﬂﬂﬁ Tugaaar 2 dam

2

Frmih muuumguiwgAnssuauusu ngudrediuiluyananalidwau 206 auniin

€

I o o g 9 VW ' 1 = A )
51umuﬂﬁmﬁ‘mﬁ Iﬂﬂﬂ'lilﬂﬂ‘ll@ial,ﬁ%WﬂﬂQNﬂ'J@fJNLL‘]JQ'O@ﬂlﬂu 2 U3U ND Dinmiﬂﬂi@‘ﬂ

voerasINAuANNY AT WAL ANTIAIS I U5 e Tnusouve i daY

WNAN1SITEWN

1. IANAABNYANTIN MIAADIMNNANSINBI HAZMITDIMIAIUANHY AN TUTINAY

o o an

o =y a a o 4 d o o ] @
Aenganssumss Inanaasusivesdwamsind laogediiodgyneada

a a o a a a [ '3 o o 4
2. Lﬂ@]u']L“IN‘WE]G]ﬂﬁ'ﬂJfﬁlﬂifﬁﬂ1u16WQﬂﬂ§311ﬂ']j‘lJﬁiﬂﬂWﬂﬂﬂmmm@Q%}Tuﬁﬂ]i e

A o

Y] 4 1 o o an
T 2 denvidnanih 1deeralifedrdan1sada

<

]

Nangas INeaastinume AWHOBOTIAR ..o e
a a A A A A (R
A1 39N Moflod0. NIV,

~ ~< P A R 1 S ’ -
NISANYT 2548 AOUBYDO.NYSNHIT I i,



4537428838 SUTASINEE PONGSOPAR: PREDICTING THE PATRONAGE OF
STARBUCKS COOFFEE ON THE THEORY OF PLANNED BEHAVIOR,
ADVISER: ASST. PROF.KAKANANG MANEESRI, PH.D., CO-ADVISER TIPNAPA
HUANSURIYA. 55 pp.

The purpose of this research was to study the factors that affecting the
patronage of Starbuck coffee and factors predicting the patronage of Starbuck in the
next two weeks according to the theory of planned behavior. Researches asked 206
people who knew Starbuck and were around Maboonkrong, Siam Square, and Silom

areas to complete questionnaires.

Results show that:

1. Attitude toward behavior subjective norm, and perceived behavioral control
significantly predict the patronage of Starbucks.

2. Intention toward behavior significantly predicts the patronage of Starbucks in

the next two weeks.

Program: Bachelor of Science Student’s signature..................coeeeeiien
Field of Study: Psychology Advisor's signature.................coco

Academic Year 2005 Co-Adviser's signature. ....x...cii e o il
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