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The purpose of the study is to examine the procedure of the in-flight
information service. The qualitétive method is -employed, the data collection

is based on the focused interview technique and the participant observation.

The result of finding based on cybernetic concept, indicated that the
air fare ticket limited the amount and quality of the in-fight information
services, also determine the passengers' right, need and information resources.
resources. So the control center must adapt the information flow when a
negative feedback has occured.‘ This is just to make the equilibrium stage.
This means that the passengers' satisfaction has been achived to a certain

extent, and the passenger control is accomplished.

The implication of this study indicated that, there should be
some improvement at the administrative level and restructure the composition
of the cabin attendants in each flight due to the servere compettion on

the in-flight information services in the near furture.
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