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Thesis Title The Role of the Head of the English

'

Department in Bangkok and Thonburi

fovernment Secondary Behools.

Name Miss Socmsong Patrashakorn

-

Department Secondary Zducation

-

heademic Year

1370

shstract

The Purposes of the Study Mewe

1. To survey the baekgrounds, experiences and gualifica-
tians of the heads of the English departments in guvernment

secondary schools.

2. To investigote the roles or duties and responsibilities
of the heads of the English dzpavtments.

3, To investigate the opinions of the school feachers of

English relating to the aualities of thior department heads.

4. Te find out the problems and Obstacles which these

department heads meet on thelr johs.

Procedure

Two types of guestionnaires were used, one fur the hesads
of the English departments (40 in number) and the other for the
teachers of English (220 in number) in 40 Bangkok and Thonburi
secondary schoolss The completed questionnairss 90,00 % woere
ceturned from the first group and 66.36 % from the latter. They
were then tabulated and analysed by means of frequency distrihu-

tion, percentage =nd mean.



Pindings and Comnolusicona

l; Concerning the educaticnal backgrounds and experiences
0f the hends of the Erglish departmente. It was found that
(a) the average teaching load of each was 17 hours per week;
(k) the average age was 37 years ; {¢) very few hnd been trained
as English department heads ; (d) all had had experience in
English teaching ond in working as heads of the English departments
for some years; (e¢) the higheat cducational qualification was the
magter's degree in Education and the lowest wos the Certificate in
Edueation;

2« The major roles of the heads of the Erglish Departments

in secondary schools can he summarized as follows,

The tea categoriea /of the English department headsta
responsibilities were divided into 91 items, The findings showed
that about 34;#4% of the Euglish department heads worked in co-
operation with the other teachers, 26,11 % operated their dutlea
by themselves, 10;83% delegated their responslbilities to others;
and 28,62 % did not work on any of the duties indicated in the

questicnnaires at all,

The duties and responsibilities which most of the henda of
the English departments shared with the others were in the arsas

of adrinistration, instruction and services.

Most of the English department heads included in this study
reported that they had never conducted any supervision of instruc~

tion, nor any promoticn of the teachera!'! efficiency,

3« Of the qualities of the department heads' performancas
Evalua¥ion of students' prograss was the anly category
that was effectively dcne; Supervision ¢f instruction and promo=
tion of teacher's efficlency were rated as hav;ng thy lowest

quality;



Fl

Yo

The others were considered as fairly efficiently cperate&i
The average quality of all categories fell in the range of 40 -
59 %

4., The Emglish department heads' obstacles in nerforming
their duties were t (1) the excessive teaching load which made 1%
difficult for them to perform their functions effectiwvely :
(2} the lack of teaching manuals, books, and magazines of educa-
tional value for teachers te acquire and widen thelr knowledge
{3} the lack of necesgary instructicnal aids, eapecially language
laboratories : (4} the teachers! lack of concept and experience

in the evaluation system and in building suitable language tests.

Fecommendations

The head of the English departmeats should study their
staff's problems and wipe out those obstacles. Moreover they

should perform their duties as best as they can, They should make

themselves competent in English, have various tochniques of teaching

Englich as a foreign language, They should have good human rela-

tionships and a willingness to help and encourage their staffl,.

adpdAryqgaasvd d &P FFEadARFPR
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