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# # 5773566025 : MAJOR REAL ESTATE DEVELOPMENT

KEYWORDS: SMALL HOUSING ESTATES / BUYING BEHAVIOR / BUYING PROCESS / CONSUMERS' BUYING DECISION /

LADPRAO
PAKORN PANTJITVUTICHAI: PROCESS AND FACTORS INFLUENCING THE CONSUMER'S DECISION ON BUYING
HOUSE IN A SMALL HOUSING ESTATE PROJECT: A CASE STUDY LADPRAO DISTRICT, BANGKOK. ADVISOR:
ASST. PROF. BUSSARA POVATONG, 135 pp.

Currently, there are developments of small housing estates of less than 10 units in order to meet consumers’ specific
requirements, as well as developments of small plots of land. The aim of this research is to study the processes and factors which
influence a consumers’ buying decision in regard to small housing estates. Thirty-seven projects with a total of 183 houses and a
randomly selected sample of 55 people were chosen for this study. These samples had bought a residence belonging to a small
housing estate project. Information were collected through buyer and project surveys and the data was collected and analyzed

though the use of frequency, mean, and percentage. the findins of the study are desribed as follows:

1) The typical characteristics of small project developments are 3-storey houses priced around 3-6 million baht, which
include parking for 2-4 cars, 2-8 housing units per project, and all exclude public utility expenses. A warranty is also provided,
and all project quite developed by non public companies. 2) Buyers are mostly between 31-40 years old. 60% of the buyers owned
a private company or were self-employed, while 40% held salaried positions. Their salaries ranged from 50,000 to 150,000 baht
per month. Furthermore, 61.8% of buyers were single, while 23.6% were married but had no child. Additionally, prior to the housing
purchase, most buyers were living in a single house owned by their parents and their parents’ house was located near the new
property. Moreover, they also favored the idea of purchasing a new car before a new home. Most buyers also enjoy surfing on the
internet. 3) The buying process can be divided into five steps: 3.1) Recognition of needs - Buyers desire independence,
unsatisfactoriness of environment, or seeks housing near their workplace. This in turn activates the need to buy a new house,
generally either a single house or townhouse. 3.2) Information search - 71% of buyers are attracted by billboards within the district,
while 36% got their information from online channels. Searches are usually done during the afternoon and evening with the help of
keywords such as “Ladprao” , “townhome”, and “townhouse”. 3.3) Evaluation of alternatives - Buyers usually have 2-3 projects in
mind. 63% of buyers visit the site on weekends between 10:00-18:00 in order to estimate the accessibility, environment, and
location. 3.4) Buying decision - Buyers, along with their family members, generally visit to the project site two additional times.
They usually make their buying decision within 3-4 weeks. The main information buyers focus on during this step are after-sales
services and warranty. 3.5) Post purchase - They pay attention to after-sales services, environment and warranty. 4) Factors
influencing a buyer's decision can be separated into five categories. Location is vital; the buyer looks at the environment, workplace
distance and safety. After-sale services are also important; buyers pay attention to the sales representatives, the display unit and
the warranty. Product is another consideration; buyers focus on the estimated time of completion, the quality of the materials used,
and suitable functional design. Regarding the price, potential buyers consider on resonable pricing and no public utilities expense

as others housing estates. Other factors also play a role, such as encouragement or discouragement by family members.

In conclusion, the research points out that small housing estates which are consistent with buyers’ economic and
social preferences lead to motivation in the buying decision process. In the first phase, buyers will focus on the location and the
property’s features. During the phase of making a decision, the focus shifts to price and the cost of utilities. Later they will pay
more attention to after-sales service and the warranty. Taking this information into account, companies can plan their projects to
meet customers’ demands and requirements. Furthermore, there should also be a case study of small housing estates in other

areas as well in order to widen to scope of the information collected.

Department: Housing Student's Signature

Field of Study:  Real Estate Development Advisor's Signature

Academic Year: 2015
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5 | COZY@SW10 |4.29 |6 TH34u | asdnencaio |
6 |BaanPuriPuri |4.39 |2 TH3du |ledusaar |
7 | Scenery 459 |3 TH34u | wialiane . 37 N4
8 | COZY@CC84 |459 |5 TH39u | Toede 49, 84 V4
9 |D-Space24P1 |459 |6 TH3du |lwedest.24 |
10 | COZY@SW29 | 4.59 |6 TH34u | assanenze.2o V4
11 | D-Space 24 P2 | 479 |8 TH3du |loedesn.24 |

" nsuiiRu. 2558. szaneAuBidnnsatind. AuAuann http:/Awww.dwt.go.th
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