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# # 5784690928 : MAJOR COMMUNICATION ARTS

KEYWORDS: CRISIS MANAGEMENT / THAILAND'S TOURISM IMANGES
ALINDA THONGCHOOMSIN: PERCEPTION TOWARDS CRISIS MANAGEMENT AND
THAILAND'S TOURISM  IMAGE IN THE VIEWS OF FOREIGN TOURISTS. ADVISOR:
ASST. PROF. PHNOM KLEECHAYA, Ph.D., 108 pp.

This research aims to explore perception towards crisis management and
Thailand’s tourism image in the views of foreign tourists. Using Quantitative Research

Method, data were collected from 400 foreign tourists traveling to Thailand.

Results show that in general, foreign tourists moderately perceived Thailand
crisis management. Nevertheless, they highly perceived that In Thailand, helps centers
are provided for victims of a crisis during the crisis situation and provides useful
information that can also be applied for a security purpose. The results also show
that their views towards Thailand crisis management; hailand gives clear information
about crisis, Thailand provides facts and details about crisis, the information about
crisis is reliable, the information about a crisis is provided and broadcasted during the
crisis situation in languages that the tourism target groups are able to understand, these

are barely perceived.

However, they positively perceived Thailand’s tourism image with highly rated
categories; Tourist attraction, Food & Service restaurant and Thainess and moderately

rated category; Safety.

From the hypothesis testing, the result concludes that the perception towards
crisis management is significantly related to Thailand’s tourism image (sig=.01) with

positive amd low correlation.

Field of Study: Communication Arts Student's Signature

Academic Year: 2015 Advisor's Signature
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‘1'71'm: “Crisis public relations,” by S. Harrison, 2000, in Public Relations: an introduction

(p. 97), United Kingdom: TJ International.
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2.3 awanwainald (Common) - nwanwalfieu (Unique)
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fiemsdi 1: nndnwaliuntifl (Functional- amdnuaidnudninen (Psychological) &
amdnwaliumiflandunmdnwaiiussiiunandnuasmsneninuesaauil 1wy gian
yigia aruasIIy aniufiinende uwndstudis undsdouts undsusyiRmans Afisiost
anmgilennie way AuneanuazaInsumsvieaiiel dunmdnvalidsinenazdy
amdnualfifinasemuidn Wy mslainieu amnudasads Mg wazanudy

a Y  a 2 v
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fenned 2: nmwanvalimusIwaztden (Attributes) — nwanwailagsan (Holistic) WudiAnng
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[ o 1 [ & P I [ [ '3 a [ [ N
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fiAnnef 3: aanwalyiald (Common) - AMWanEalNLAL (Unique) n15innndnwaluss
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anunanIninananvaNIe lussdauiingss vievesUszmanisg MInwanvealiau
NULAZAIMNENBAIAIUIAINGT LTU AUEIBUVDIANIUN FIDIUIBAINAZAINAIUNT
ANUNAN WaITULAe TRIusTIN NsANeY LagAuUasndeveausyinaniles (Judu
pasnIuansainlanzanvas Mlugawuvesazan U onAuTaIURas UTEIWA 19U

Viinana Tulsemeduie ¥3e Quuteniewsas luusenaula WHudu

1BNANTLAT Beerli wag Martin (2004) 1A57U591755UNTSUANEINUATNAN WAL
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anuaninITevatevin waglddnninanyesdusenauvesnmanualanuiiesndu 9
& ¥ v A & ¥ Iy a ¥ & v ¥
9AUTENBUMENUADBIAUSENBUAUNS WENTTISUYR 1ATIa519917 LU TASIa51991UNNS
Vouigdtiunuinig Aauinusssu/Jseifaans wsughakasn1siiles an1mkInasunia
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louanaag lunns1en 2.1
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A15199 2. 1 ANSILENIAUSENBUNISTIBIL YA

29AUsZNaU

SUaLL28N

7SNYINTNIGTTUBR

(Natural resources)

ANTWAUNGTIUTIR NELR ALAMUNANNNAEVDIEIUENT

FIUINVYVIA

TAseas1aaly

(General infrastructure)

F99IUIYANUALAINAIUNTANUIAY aUY dUINTU vIlTe nsdeaIs

FIUA UINITAUFUA M hazFineans

TAS9E5199 1 UN5YID L NE

(Tourist infrastructure)

lsausuiin $1uemns ung Auddeyanisvieaiien mantaunas

yiouigINggnIn

AUNUINg
(Tourist leisure and

recreation)

ANTTUAUTUNUINTT AIUNRYDULATAIUATITEOUE

AauTmusysy /
Useineans

(Culture history and art)

o o

anUnenssugalsyifmans AsAuan auanisd Ussindl Jausssy

LALIDNITANIUTIN

WswgNIkasn1Tiles
(Political and economic

factors)

ANNUaBAAY AUTUAIAIUNITEDY ANNLATYEAD

AWINADUNIBITUYR

(Natural environment)

ANEIBNVDIGTTUYIF AUEILNUUDIVIDIDULALILBY ANELDN

UnAnuaiiwaueInAuazidss mnbinese waznshifilgmasas

'
SNa o

NHOAUA

FunanuauFIny

(Social environment)

msseuiunaraudulinsvesnuluiediu Aunmiinesnuriosdud

laifianugnauvsednsiay wazliflauassaniuniwn

q

UTTYINAVDIFNIUN

(Atmosphere of the place)

anuivignvivadi SYedes Unindeundeuls ihfsgauavudanil

Sudanunnvliasauasinanssusiuiule

WasTian: daulasnain Beerli wag Martin (2004)

5.3 msneliiannanual (Image Formation)

JINYI8uN81919 0N NN BAIRENIUNNLANGA1TU ngnNanwaNunia e lasu

(%
tY 1

TunnUrastayadIEsIvianviae e warluusasunastayagouivayanunneng
fuld (Gun) 1972 Iatauawuzinwuaaniilnvaanindneaiaiuisanussantaslu 2 wnaq

Tneye Aw
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1) MwdnuaifiiAnandeyavesnsdaaiunisnain (induced Image) Wunndnwal
fitetuninnavesdeyaiildfuunaniedesiionisdearsnisnainvesesdnsfiisatunis
viouilen 1wy mslavanaudenieg 1dun delnsviesl vy uay dnoans deyasnlusdas
Foyaanmunuuidmiinie iy

2) mwé’waﬁﬁLﬁmmﬂ%’agaﬁiﬂs&miﬁqLa%ummam (Organic Image) #3019
awdnuaifineliAndunsdon Fadunmdnuaifidetueslasyanatuldiudeyadinans
NuIenaITideTeause e nnIskuztihveiioy AUIIN anffies Wy

Fauyani1uAnves Gun (1972) l¥aenndesfunuiniudnues Fakeye uaz
Crompton (1991) dausuurinnmdnwalvesaniudivszneusenménvaiiiinaindoya
yosmsduaiunisnatn deyadililinisduaiunisnann uazdoyaildiuainanuszaunisal
fadu dnn1smannnsardnasunndnuaianuiidaeisinanuaresuuu dWedunisuds
Toyar1Ias NIYNYIU WAENSIFHBUAIIN
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a a i Vg = Y] ¢ PN ] Iy} ca o 1 PN 1
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anunniieq tanstuinainteyansluguvesnisduasunisnatawastoyanlyilinisdaasy
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3man Feg1aity 91nauATeYes Ngamsom (2001) wuin uvasdoyavioadiofiddgy
tfviesiisrvisedldlunsnununiiisUssdlvefio uvasdoyanndunuuisnih
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vifadofiurinislavannslnsimivayingaud iy Geaziuldindnvieaiersiisa
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v M e | a 1
wazndayanlilinisduaiunisnain (Organic Image)

5.4 Uadeiinananinansal

CY I PN ! a v 6 1 A ! [ = v aa |
UNNDUNYILABLAUDIAUTLTUNINANBUADFNTUNNLANASAU FIUAT8NTNBRDNT

Ussillunmanualaniuit & 2 Yadelng)q Ae Jadedruyama (Personal Factors) fiu Uade

e~

AU (Stimulus Factors) Baloglu uag McCleary (1999) Ineisaaslladeiiiinadanindnueal

<

ld9wtuludiu n1s¥us (Perceptual/Cognitive) a1usdniilsieaniui (Affective) uay

'
a1

Amdnualninean1unlagsiy (Global Image) AtuaaslUUHNUAING 2.3
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RHUNINT 2. 3 Uadeiiinasraniwanual

Personal factors :
* Psychological Et; rr]r:cglrlrjsaz?gaors
- Value ———
- Motivations DISSt'natt'()nI/'maQ?t_ Si\urces t
- Personalit _| - rerceptual/cognitive - Amoun
* Social Y > - Affective —”| - Type
« :
- Age Previous
- Education Exp_erigncg
- Marital Status * Distribution
- Others

wasTiun: faulanain Baloglu waz McCleary (1999)

1) fafudruynna (Personal Factors) 1utladenilefiddnsnasonsuseiiiy
amdnualanuit 398adeiusznousie Jadedudninen (Psychological Factors) wa
Hadesudsay (Social Factors) Tnausasdaseflosdusenavgons fil

1.1 Jasududninen (Psychological Factors) 1udnsauzainudaanisds

LARIINANININLALAZAINARDAINANWAIANIUN dUUTZNOUNIE

AUAINISYIBNTIEY (Value) llududsiidhvioaiieansenindenaaflasu

q

PNMIVUNEIBIR I AATULUUNGANTTUNISYDLNYT 1Y AMAIINNTHAANEULY

o AuA1a1INNTkaIddantyi aueideInIsaisuduius saudanuentasy
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a Y
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a 1 Y a
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Y
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MBUAUDIVBIUAARRDANTNLINADUTIBYTOUMNUANANAY AUYATNAINVBILAAZUAAR
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918 (Age) WusuUmilanfinasienisuszdiunmanual esninyasenaiing

Aan1sTuskarnIsUsEIliuAluianfideaniun Baloglu kag McCleary (1999) Wuin
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. | o 1 a{' A Y & I3 P a PN o
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2) Yadunsegdu (Stimulus Factors) LJutadefinszduniandnduliinvieuiies
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[
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2.2 Ussaunsadiianuan (Previous Experience) fioandudanddeyetiuin
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WesanUszaunisainmsvieanenilnadenmanwaidaesniunuue wwsizinvowuniealaiiiu
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a 1 [ L4 a . . [ < 14 o Y a [ a
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5.5 anwaLNIUsEInNsiNasan wanealaa1un
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Uszwialvgluyunesinvesiiosiewd” {un1339e139U3una (Quantitative Research) 14
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JUBUUITBL9E539 (Survey Research) @ailsulleuisive sl

UsEunsuasngufaeng

1.1 Yseu1ns
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v

lun1933eaTaIdelamuuanguuszInsdiege Ae Unveune1y1619uAd
a ' a v v N | v = ) = =
WU esfeazinasAululsemalneegatios 1 Au (24 92lu9) T9@1U150N51UD9
F1UUUTEINS PN ARRNITEUVID W ALIVDIBIAN IR b U AlNe U W.A. 2558 7il

§IUNUYIAY 26,860,507 AU (NSUNSYIBATIEN, 2558)

1.2 nguiieg

naudegeilliidelunded 1dun dnvieufisariadiiunaveadenly
Uszelne Ssanansansuisdnnunguiegidunisfinumaindinasuanguiegiauy
NIUIIUIUUTEVINTMUFATNITATUINVD (Yamane, 1973) il gNIAUINVUIANGY

A9 UUNTIVANUTEIINT (NSTauANUAaTIALAARULLLAY 5%)

N
n=——-
1+ Ne?
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ANTUIUYTLVINTUIUAIUIUVUIAGIDE 9 LaR 9t

B 26,860,547
1+ 26,860,547(0.05)?

n=2399.994
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e = AVUARIALATBUTBINITANMIBE (TMYUARNAIIAARDUT 0.05)
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WeLReNNgUAI0E19LUULANTIZLA1239 (Purposive Random Sampling Method)
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Tnendenanuiifiinrieniieaisnidenly vieodogdwauannlueiiufingaymamuns
wazUTuama lawn vieinieeugissugd aanfvuddlagansnganne Qadng) auudnans
UL 8 usUTzad vinaseunignulndund dudu dusionditeliitnisnden
fegrauuutadey (Accidental Sampling) daungusegsilalldidonienlineu Tngagii

maiudeyassinufaungueniay 09 Weoudquiew w.ea. 2559

= aw
\w3aedlanldluniside
HAdelduuudeuniu (Questionnaire) iatiusiusauteya Inefilemdssialuil

dquil 1 Anufgatudeyaniluvesnauwuuaauny Lown Lue 818 01U
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a o [ v

ausa sefumsAne 01w eléilede (ewew) duiiinends SiuaSsiiAumanvieaiio:
Uszelng uavdesmslunsiudeyatmansnisviesiisrivsemealne dnvazdamaziy
UaneUn (Close end question)

daufi 2 masuinisdanisnngings ludniaglduvvaunmuuumanudaisle
(Close end question) kUULATUSEUAT (Rating Scale) TaensinsyaunuAniuayly
umsTavesdiAsnalna (Likert Scale) Wiodnszfunissuinsdnnisnsingauessemelne

Toenuady 5 seau fadl

Tl iuAIe0e1984 SEAUALLUUAIAWINAU 1
[~ v v d' v 1 v
TalAuene SEAUASLUUN IAWINAY 2
Taiwdla SEAUATLUUN LAWY 3
LAUAIE FEAUALLUUN LAWY 4

LAUAEDE198 SEAUALLUUN AU 5
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dumazuuniidunnsiauuuasdunsaia (nterval Scale) Aldlunsfnunszei
mnuAniuINHaTINYeINguRI0E1e fideldldAadeduinasilunisfiansan Taedmun
seouazuuy 1 5 nauiteldidunuslumsfiasansedu il

AzuLLaABILA 1.00 - 1.80 e Snsiudegluseusinunn

AzuLLRABRILA 1.81 - 2.60 e Sns¥udeglusedusi

AzuLLRABRILA 2.61 — 3.40 e Insiudeglussduiunans

AzuLLaABILA 3.41 — 4.20 vianefa Smssudedluseiugs

AZLUUAALAIA 4.21 - 5.00 nede imsSuiegluseAuasinn

dqufl 3 Andnwalsnunisviewieveslsewmalng Tudruiazlduuvasuniuwuy

Aa1mUa18Un (Close end question) WuuN1RsUIENNUAT (Rating Scale) lnun15insgau

'
A @ LY a

a < 1 [ a as . <@ 1 [ '3
ANMUAALTAUALITUINS TAVRIALASNALNE Likert (1961) WBIATLAUAIMUAALIAUATUNTINAN U

fumsviaieIvasUszmalne taonvadu 5 seau fall

Taiusea81984 SLAUASIUUA LAWY 1
TaliTiugne SEAUALLUUNIAWINAU 2
Taiwula SEAUALLUUN LAWY 3
2 v 'Y N Y 1w
WiUee SEAUASLUUT IAWINAY 4
< ¥ I a [ N Y 1w
AP S RRRREN SEAUASMUUTIAWINAU 5

drumazuuuiiduinnsianuunssunsnia (Interval Scale) ldlunisAnwszu
AnuAniuINHaTINYeINguiI0E1e §iTelaldAadeduinasilunisfiansan Taedmun
seofupzuun 1 5 ngudieldluntsdan il

AzLuLRATRILA 1.00 — 1.80 Mo Samdnwalduaueteda

ATUULLRRDRILA 1.81 — 2.60 sieds inmdnwalduay

ATULULLRRDRALG 2.61 — 3.40 uneds inndnwaiuiunane

ATLULIRATRILA 3.41 — 4.20 e Sandnwalduuan

AZLULLRASAIA 4.21 — 5.00 nuneds dnndnuwaliduuinegleda
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nsnagauAuwiATaslianldlunside

NIIAIAUATE (Validity) neuastduuvasuaiufasisdunnluldlunisiiusiusiuy

va o

aya {IdwaviuuvasunulunsvdeumAIAIURSIvedilen (Content Validity) Ingly

e

9191587V nwLasiTeInay 2 Y nsavEeumLaNysal AmNugndes uazAuTaLauly
domesternuiunedeinasounguivngusvasduielsl IHud
1. 91913951908 51AINFNN (UMNINYIFLNYATANEAT) NTTUNTUALLAYVIUNIT AMTATIUNT
fuiuny Tnssmsndngnsfavzmansiudin auinisdamsvieaiiondeysanns véngns
WIWYIR)
2. Ay wgAled eurensnguansaumAnIsnatn Msvieaieausseimelne
Mndulduvanvvaeuaunfunividingy wasasiaaeunisidniusingulaeg
9.03. 5501 NaTIWINTA 9197158 ANTTWARIANT PAINTAIUNINGTTE Wae Ay In1TE

dasmily 919138a0UNTHIINgY dNTURPIRIAS

N1511AIAINLT D LY (Reliability) 1agU L UUABUAINARIUNITATIVADUIN
ﬂmsﬂssumﬂﬂLﬁusi’fa;ﬂaﬁma;mﬁaasmﬁﬁmu 30 Y9 mﬂﬁfuﬁﬁagamﬂquaaummﬁlﬁ%’u
1 d‘ GIJ a o v 1 U = Qn/ 1 o )
PINAFDUNIAIAINULTONY LALARAIUINAI8AENUSEANIwaanIAsaulm (Cronbach’s
Alpha Coefficient) mMuuatnagiaeaiiliaingl 0.80 laglaa1ainnanisnaaauiionial
ALY DU UYDILUUADUDY 9T
N1353U3N13IANITAIEINGM A = 0.808

ANANwaIN1viagvelsenalng o = 0.907

nsuTIuTINTaYa

LUUEDUAINTIINA 400 99 AziUmeadasawaiuduns - Tuonfing ¥aenaivesiy
Tun15iAiuda0819 Ao 581319 08.00 - 18.00 W. @0 1UNNILAUAIDE1Y AB d@a Ui

Unvieaiesinaflenld wseedeeg TrutunnluuauiingamnumuashazUsuuga
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laun MronaeugIsTanil aalvuddlagarsngaunne (9Ns) aUUT1IE1T UGN
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1) @@ Fanssauun (Descriptive analysis) Ine33n1suanuasaud uagldadfsovas
(Percentage) Aady (Mean) LLazﬁ”lmWMLﬁf;lQLuuu”lmig’lu (Standard deviation)

2) @iAe1984 (Inferential Statistics) ileltATziaLdIRUSIAde UALLAg1LlAe
auyfguldnismiarduussansanduiiusuoafiosdu (Pearson Product-Moment

Correlation Coefficient)



Ui 4

HaN13ATITTRYA

MAdeEes “mssuinsianmsnnzingauazamdnvaifunisiesiisives
Ussialnglusmuestinveaiioaimnd” unsidodshnalaglduuuaeununiy
esesielumsifunusudeya mnnguiegisinvieuiismvnsmmnaniidumansesiien
wazsindsAululsemelneegnatos 1 fu (24 $T9) S1uam 400 au Tnefideldudsaanis

[

Ipseidoyanuteandu 4 nou Aall

i v o o
aauil 1 Yeyailuvesineuluuasuny
] v Yy Y a
aaud 2 N13suinisdanisnngingalulsenalng
AU 3 NI MENYRIAIUNYBANEIvRISEWAlNg

AUl 4 NINAADUALNATIY



= v o v
NUN 1 %a%am'311]1]3\12\!9\31]%1]1]?‘31]0'\“

1935n15NBAIANUD ALTNANSDUALVDILFAALIIENNT

A13199 4. 1 UaAAITIUIULALTRYAYYBINGUAIDE 9T ILUNANLLIA

53

LI U (AL) Sovaz
418 237 59.2
AN 163 40.8
591 400 100.0

9915297 4.1 nunngusegradumaneunian Andudevay 59.2 sesawnduy

wevde Andudosa 40.8 audnu
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A13199 4. 2 WARIIUIULAL DAL YRINANMIBE1NTUNAILDY

21y 31U (AY) Soway
TaiAu 20 ¥ 52 13.0
21-301 131 32.7
31-40 1 102 255
41-501 58 14.5
51-601 32 8.0
60 Fauly 25 6.3

593 400 100.0

Y I

9A15°97 4.2 wudngquitegediongsening 21-30 Vunfign Anlufesay 32.7
sosaan Moun 91gsening 31-40 ¥ Anlufosas 25.5 uaverysening 41-50 U Anules
az 14.5 auaiu daunguiiegeiniiongszning 60 Yauld ddwudesdian Anluiesay

6.3
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A13199 4. 3 UARIIUIULAY DAL YBINANMIBENTUNANLANIUAIN

A07UN N U (AL) Sovaz
Tan 209 52.2
AUTH 175 43.8
iy 4 1.0
neI/ueniiey 12 3.0
394 400 100.0

a 1 F 4

1NATNA 4.3 nudngusiegedianiunimlanuiniian Andusesas 52.2 509893

q

Tawn anunInausa Andudosay 36.3 wazan uNIMMg1519 Andusasas 3.0 mud1su

| W I aa Y Ay PN a & v
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A13199 4. 4 UARIIIUIULAY TR YRINANMIBEINTUNANUTEAUNITANY

SZAUNITANEN U (AL) Sovaz
I58uAN©Y 52 13.0
Useyeyns 245 61.3
Useyyl 85 21.3
Usgugeen 18 4.4

394 400 100.0

a

91N915°99 4.4 wudingusitegadinisAinwszauuSyainsuiniign Andudesas

v 9

61.3 5098911 Laun n1sanwrseauUSyln Aaludevas 21.3 LagnisAnuiseau

a

= & v o w | v I aa = ) a v
guAnNY AALUUTDEAY 13.0 ANa1nU ﬁ'JUﬂEElIW]E]EJ'NVllIﬂqﬁﬁﬂwqigﬂUﬂiiyﬁquaﬂﬂuaﬁl

Cnﬁ

dn Andusovas 4.4
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A15199 4. 5 WARAIIIUIULAY D8R YBINGUMIDE NTIMUNATLDITN

21U U (AL) Sovaz

dniFeu/dnfine 60 15.0

ERLLELEOR! 82 20.5

WUNIIUUIEN 112 28.0
LIFIVNNT 56 14.0
91INDeTY 33 9.5
nNPeaegy 31 7.8
Juq 21 5.2

39U 400 100.0

~ ] Y A = o a o q' a & v
INNNITNN 4.5 ‘WU'J']ﬂEj]@JG]'JE]EJ'N@J@T?JWWUﬂQ']U‘UiUV]lHﬂ‘l/l?j@ ARLdusayay 28.0
1% J a 1% a a 1 F ) v U = a 1 14
PRGN lﬂLLﬂ BIYNLANVBITIND ARLJUTREaY 20.5 LaYRIYNUNLI8U/UNANY ARLUUTDYAY

15.0 pua1iu drungusegreinifiondnduniidosiign Andusevay 5.2
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A19197 4. 6 kAAIINUIUKAETEUAYYRINAUMIRET L UNANT L LAHBLRY

selfiadedaifiou U (AY) Sovaz
Wosnd1 500 Wiseaansy 44 11.0
500 — 1,500 WSHEansy 51 12.7
1,501 - 2,500 W38aya%3] 112 28.0
2,501 - 3,500 \Wi38eyansy 90 22.5
3,501 — 4,500 WATEEYANTT 41 10.3
1NN 4,500 WSUEansy 62 15.5
594 400 100.0

[

31NM13199 4.6 wudngquiiegalisglaiaieseiiiou 1,501 - 2,500 wSeayansy

<9

wndign Andudoras 28.0 sosawn laud sreldwdeseifiou 2,501 - 3,500 Wisuyansy An

Wuseway 22,5 wazsielaadsdatfouninnii 4,500 wssgyansy Anlusesay 15.5

v 4:4' a & v

muaiy drunguindsielaindesefiou 3,501 - 4,500 wisegansytosnan Anluseeas

%9 9

10.3
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oiinA 317U (AY) Soway
glsy 134 33.5
LoWY 117 29.2
LI 74 18.5
MZIUDDNNAN 42 10.5
ooamdY/Tuaus 30 7.5
waNINI 3 0.8
374 400 100.0

'
a

1nA15199 4.7 nudnduiedsenfoegginiaglsuuiniag

a

5898911 baun afln1Aleide Anl

Y

Judesay 29.2 nay

an Anlusosay 33.5

< i

3N AALJusesay 18.5

mudU drungusegisiiendeeg gl mmmﬂ%mﬁﬁwmuuaaﬁqm Anludewar 0.8
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A19197 4. 8 LAAIIIUIULALTRUAYVRINGUAIDENTUUNATLTIUIUATIUNTAEN

$uIuASs U (AL) fouay
Humanasausn 50 12.5
WERUMNeN 2 - 3 Ase 255 63.7
BRI 4 — 5 Ads 32 8.0
BRI 5 RS 63 15.8
394 400 100.0

91NA1517 4.8 NUINFUAIBEILALAUTNLDLNEIUTEWAlNENINTER 2-3 AST

Andudesay 63.7 5998911 LAWA LABLAUNIUIBNNeIUsEImAlneuInnI 5 A AnLduy

v [y

Sogaz 15.8 wastagliunisuvesangiuseinalneluassn andudevas 12.5 audisu

o vV

' ' v 1 N a ! a O = d' a <
drunquinegraiiiauiunivieuiieilseinelng 4 - 5 asaliduIutdesign Andy

Saway 8.0



61

M19197 4. 9 ATk TogasraINgNMag TwUNAUYanslun1sSutayat1ias

mMsvisanenlulsemelne

YamslunisTudayatens 312U (AY) Jowaz
nlasvinadien 202 50.5
deaneoulad (wu wwdn) 144 36.0
uéen 96 24.0
Ailothuiien 78 19.5
IEIALY 75 18.8
USENLgN 62 155
gy 58 14.5
Unegans 36 9.0
wonwalnduluiletie 10 2.5
Insvie] 8 2.0
Inssensvieaiiien 6 1.5
Wil 6 15
NG RITEGT 4 1.0
Juq 2 0.5

1NN 4.9 wuIngusegisiuteyatasmsviendierusemelng siumany
ludvieafinnniign Andufesas

50.5 s0vasun lown dsausoulat (wu wedn) Andu

$ %4 I3 a 1 1% 1 1 Y 1 I~ [ 1 1 A
08y 36.0 karuaan Anlusasay 24.0 AIUNJUAIDYIUABNTUVDYAUIAITNIINBAUNYN

Uszinalngrinummtsdeniuitdesiign Andusevaz 1.0
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M13199 4. 10 WARITIUILLAEIDEALYDINGNMIBE NTMUNANUNTTUTY AR

wisn1sain1Ingalulssmelng

62

.. AUy | Sewaz
WAN15aIN1IZ3NgA e .
l9Fudaans
WANS0ISTUSEYNT U 2557 naamnn1saluseniaesyuna 192 48.0
wansalseidn o Awensiyusvase 230 215
WIANSNENANTSH 2 UNYiBaiieInn38anguiinizie 136 34.0
wian1saldue (Full ennde wiuiulm lsaseun) 52 13.0

n =400

AT 4.10 WU ngudegladurIaiaelasurnasifetumenisalsedn

o AusnTvuszasAddwuinniign Andudesas 57.5 sasawn Town mansalsguszms U

9

2557 waauman1saluseiinaiguia Anludesas 48.0 uazmanisalannnssy 2 dnviowiied

Ydanguilinizan Amduiesaz 34.0 diungudiegralddunienglasutnasineafiu

¢ a 4{' aa i Y a ] PN 44' = a
maﬂ’limm’gz’mqm@ue] V]llNa9]EJﬂ'ﬁ"llllllﬂﬁﬂﬂﬂ'ﬁL@quﬂlnmaﬁLV]'EJ'JV]U?BW]?{LV]U LU dUd

avnde windulm lsaszuin ddwulesiian Anduiosas 13.0
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M131991 4. 11 UandA1iede ward i leuuuiInggIu 3HUNAUNIsN155U3N1sInnT A

ngalulszwalve Aeun1siinngings

14

N133AN15A1EINgAlulszmalng X S.D. | s£AuMsIU3

AauN15AAN12INGA
1) Uszmalneiianudssgaionisiinnngings 4.23 0.62 gann
2) Ussiwalvedimhsauiazyaainslunisinnis

e oL 3.40 0.69 Uunang
AINENIUTEENT AN
3) Uszinalnednsdnmsuuununizingaarmen | 2.94 0.71 U1unang
4) Uszinalveiinisdeansnnizingnogied

.. 2.73 0.74 Urunans
Uszansnn
5) Ussinalnedinisdnnisnmgingnegad ;

. 240 | 0.69 #i
Uszansn

39 3.14 0.69 Urunang

NANT9 4.11 WU ngudIeg1ainIsFuinIsIanisavingelulsendalve ssee

Aeunsiinn1gingalagsinegluszauliunans uagilefiasansedenuii In1ssu

¥V

3

e

Neatudeniudn Ysenalnedinnudssgeranisiinnizingalusedugenn wazdsene

Inefimsdanisnneingnegeiiusednsamiinisiusluseaum
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M13199 4. 12 UandA1bede ward uleauuiInggiu 3hUnaunsN1ssuin1sinnisn ey

Ingalulszwalng s2riansiAnn1z3ngs

N133AN15A1EINgAlulszmalng X S.D. | szAunsiu
FENI1INSIAANILINGA
1) Uszinelveiinsiiaweyansiieaiuaniie
o PR 358 | 061 as
INOARUTDIMNINITFRANTTIATEUARY
2) Ussiwalvedgudeuisnnulemaeunigussay
Q 343 | 078 a9
wnnsadlungings
3) Useinalvednislvideyaiieaiuan1ieingai
i ) v o 341 | 065 4
Julsslevduaziolldiionnuvaonsiela
4) Yssinelnednislvdeyaieaiuan1iingai
o 3.34 0.83 U1unang
gDy
5) Usswalnednslideyaineaiuaniyings
, . o . 2.75 0.69 Uunang
289N TIATTIUARAN NSRS
6) Useinalneinislvideyaineaiuan1igings
L 4. . 261 0.78 Uunang
agsasaNa U AamgnIsal
7) Usewelneiinislvdayanenivan1ieingnd ;
. 2.58 0.67 A1
T
8) UszinelvednislisvazdeauazdoLianss \
L A 254 | 059 i
NeIfuan1ILIngaiinT
9) Usewelneiinislvdayanenivan1ieingnd ;
y L 240 | 0.69 i
afeAudeie
10) Uszinelnedinshvideya lnenisldniwi
Wihdsinviesiiginguidmanevan wu 1.91 0.62 M1
AWIBINGY NYIIU MUY WaiAN1EINgA
ety 2.85 0.69 Urunang
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31NA15199 4.12 wuda ngudled1elinissuinisinnisnngingalusemalng

[

sEninansinnringalaesiuegluseauliunans wasiileiansansiedenuin dn155u3

Y

D.

Nenfutanud Ussmalneinisiiiausiniasineniuan1singanIuteanIanIsaoans
a ) = & 5% & a )~ v
ATEUARY Tauddruieanuiemdsunduszauinanisallun1igings waziin1slvideya

Neafuannzingaiduvszleniazionlildifionuvasaseld dnissusluseduas was

a

n135u33 Ysemalneiinslideyaifeifuanigingaindaiay In1sliseazideauas

Jowiaasuneafivan1igingaiiiintu fnstideyaifeatuanngingaiadsanuinteie

= o

wariin1slvdeya lnenisldnrwiidrfadnrieunieanguidimunendn wu arwidengy

= a A a a = y) [y
NTYI1YU ﬂ’n&ﬂﬂ]jﬂqu LHBLARNTISING R MﬂqiﬁUg‘Lu38®U@7
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A13199 4. 13 uaneALRdY kavdIudeduunInggIu TIMUNMIUNITNITTUSNITIANISATIL

Ingalulszwalve nansinnngings

n133nN13A1EIngaludszmdlneg e S.D. | szAunNsiu;
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QUESTIONNAIRE

“PERCEPTION TOWARDS CRISIS MANAGEMENT AND THAILAND’S TOURISM IMAGE
IN THE VIEWS OF FOREIGN TOURISTS”

This questionnaire is a part of the graduate thesis for the Faculty of Communication Arts at
Chulalongkorn University. This questionnaire comprises of three parts: personal data of the
respondent, the perception towards Thailand tourism crisis management and Thailand’s
tourism image. This questionnaire will take approximately 10-15 minutes to complete. All
provided data will be used for academic purposes and any data that will identify your personal
information will be strictly kept confidential. The results analyzed from the statistics will help us
to improve tourism management in Thailand. Your participation in this study would be gratefully
appreciated.

Part 1: Personal data of the respondent
Please mark “v” in O which are applicable to you.

1. Are you?

Ll Male [l Female

2. What is your age?

[] Below 20 [120-30
[131-40 [l 40-50
L1 50-60 [l over 60

3. What is your marital status?

[1 Single [ Married [l Widow [ Divorced

4. What is your highest level of education?
[1 High School [ Bachelor Degree

[1 Master Degree [ Doctoral Degree

5. What is your occupation?

[1 Student [l Business owner [1 Company/Employee
[1 Government officer [ Freelancer [ Retired

[1 Others (please SpecifiC)........c.cocviviiiiiiniannnn.
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6. Your approximately personal monthly income is... (Unit: US$)

[1 < US$ 500 [ US$ 501 — 1,500 [ US$ 1,501 — 2,500
[ US$ 2,501 —3,500 [1US$ 3,501 -4,500 [1>US$ 4,500
7. Which continent is your country in?

[ Asia [l America [ Africa
[1 Australia/New Zealand [ Europe [ Middle East

[ Others (please sSpecifiC)........ccccoeviiieiiaennns

8. How many times have you been to Thailand?

[] Frist time [1 2-3 times
[ 4-5 times [1 More than 5 times

9. What information sources that influenced you to travel to Thailand (besides family and
friends)? (You can choose more than one source)

[1 Travel Agent [1 Guidebook [1 Travel brochures

[1 Travel Show/Exhibition [ Movie [1 Television

[1 Magazine [J Newspaper L] Travel Website

[ YouTube [1 Blogs [1 Social Media (i.g facebook)
[1 Mobile device applications  [1 Others (please Specific)..............coceeiiiinnnn.

Part 2: Perception towards crisis management in Thailand.

Please mark “v”” in 0 which are applicable to you.

1. Have you heard of the news reporting that the royal Thai army (RTA) launched a coup
d'etat in 2014, after some anti-government group in Thailand had had the protest against
government of Prime Minister Yingluck Shinawatra?

[l Yes LI No

2. Have you heard of the news reporting that Two British backpackers were murdered on Koh
Tao (Tao Island)?

[l Yes [l No

3. Have you ever heard the news about Bangkok bombing at the Ratchaprasong intersection?

[l Yes (1 No
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4. Have you heard of other news that discourage you to travel to Thailand?

(please
] 01T 1) PP

5. Do you agree or disagree with the following statement:

Remark: Crisis management is the process that an organization deals with a major or
sudden event that threatens to harm the organization in which communication strategies are
applied to cope with the crisis in order to prevent an organization from the loss.

Please mark “v”” in O which are applicable to you.

Strongly
Disagree

Strongly Dis
Agree Agree Uncertain agree
To what extent do you agree or 9

disagree that:

5.1 Thailand has high risk leading to crisis.
5.2 Thailand has prepared the crisis
management plan.

5.3 Thailand has an effective institution and
personnel to manage a crisis.

5.4 Thailand effectively manages
communication during a crisis.

5.5 Thailand effectively manage a crisis.

5.6 Thailand provides easily accessible
information about a crisis.

5.7 Thailand immediately provides information
about a crisis during the crisis situation.

5.8 Thailand provides fact and detail about a
Crisis.

5.9 Thailand always provides information
about a crisis during the crisis situation.

5.10 Thailand gives clear information about a
crisis.

5.11 Thailand provides reliable information
about a crisis.

5.12 Thailand provides useful information that
can also be applied for a security purpose.
5.13 Thailand broadcasts news and
information about a crisis through extensive
channels.

5.14 In Thailand, helps centers are provided
for victims of a crisis during the crisis situation.
5.15 The information about a crisis is provided
and broadcasted during the crisis situation in
languages that the tourism target groups such
as the American, the Japanese and the
Chinese, are able to understand.

5.16 Thailand contacts victims of a crisis.

5.17 Thailand compensates victims of a crisis.
5.18 Thailand provides a synopsis and an
overview of a crisis situation to the public.
5.19 Thailand provides information to regain its
reputation and trust.

5.20 Thailand continuously reports and
provides information about restoration of the
area damaged by a crisis.
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Part 3: Perception of Thailand’s tourism image
6. Do you agree or disagree with the following statement:

Please mark “v”” in O which are applicable to you.

Strongly Strongly
To what extent do you agree or Agree Agree Uncertain Disagree | Disagree

disagree that:

Tourist Attraction

6.1 Natural attractions in Thailand such as
beaches, mountains and waterfalls are
impressive.

6.2 The architectures in Thailand represent
its uniqueness.

6.3 Thailand’s historic sites and antiques
are valuable.

6.4 Historic sites in Thailand are
interesting.

6.5 Entertainment venues and nightlife in
Thailand are enjoyable.

Tourist Activities

6.6 There are various adventure activities
(e.g. climbing, diving, kayaking) in Thailand.

6.7 There are various health & wellness
services provided in Thailand.

6.8 There are various sport-activity
destinations (e.g. golf, wakeboard, jet ski)
in Thailand.

6.9 Thailand is a shoppers’ heaven.

6.10 There are various kinds of theme
parks in Thailand.

Accommodation

6.11 There is a wide range of choices for
accommodation in Thailand.

6.12 Accommodations such as hotel and
residents in Thailand are clean/hygienic.

6.13 Price of accommodation’s facilities in
Thailand are reasonable.

6.14 Staffs are highly skilled and serviced-
minded.

6.15 Accommodations in Thailand value for
a stay.

Transportation

6.16 Traveling to Thailand is convenient.

6.17 Traveling in Thailand is convenient.

6.18 There are accessible tourist
information and maps about tourist spots
provided extensively in Thailand.

Food service/ Restaurant

6.19 There are various food services and
restaurants in Thailand.

6.20 The exotic taste of Thai food
represents Thailand’s unigueness.

6.21 Food price in Thailand values for a
payment.




100

To what extent do you agree or
disagree that:

Strongly
Agree

Agree

Uncertain

Disagree

Strongly
Disagree

Souvenir shop

6.22 There are sufficient souvenir
shops for tourists.

6.23 The price of souvenirs is suitable
for its quality.

Thainess (Thai Hospitality)

6.24 Arts in Thailand are neat and fine.

6.25 Handcrafts in Thailand are neat
and fine.

6.26 Thai traditions are unique.

6.27 Thai people are friendly.

Safety

6.28 It is safe to travel in Thailand

6.29 Fair price of product and service
are offered in Thailand.

6.30 There are sufficient securities and
security guards to serve tourists in
Thailand.

Other services for tourists

6.31 Thailand immigration service is as
quick as required.

6.32 There are sufficient tour and
travel companies to service tourists in
Thailand.

6.34 Tour guides in Thailand have a
good skill in providing service.

6.34 Free Wi-Fi is sufficiently provided
in public.

6.35 Currency exchange service is
provided sufficiently in Thailand.

****Thank you for your cooperation*****
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