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# # 5784671028 : MAJOR COMMUNICATION ARTS

KEYWORDS: CONSTRUCTING MEASUREMENT / COMMUNICATION SKILL / JOB APPLICANTS'

SKILL / ORGANIZATIONAL COMMUNICATION / PRIVATE ORGANIZATION
PEARMAS BOORANAMANUS: CONSTRUCTING COMMUNICATION SKILL
MEASUREMENT FOR JOB APPLICANTS IN PRIVATE ORGANIZATIONS. ADVISOR: ASST.
PROF. ROONG SRIUSSADAPORN, Ph.D., 117 pp.

This study was aimed to explore the indicators of job applicants’ communication
skills, to construct and test the quality of communication skill measurement, and to develop
the measurement criteria for job applicants. The researcher developed a conceptual
framework for constructing organizational employees’ communication skill measurement
and conducted an in-depth interview with a human resource management executive in an
organization to be studied. Job applicants’ communication skill measurement and the
measurement criteria were then constructed based upon test specification for the
measurement. The criteria of measurement were determined at the three levels of
communication competence: 1) the pre-competent level, 2) the threshold level, and 3) the
proficient level. The quality of measurement was validated by five experts in the areas of
communication, human resource management, and measurement and evaluation. Finally,
the pilot test of validated communication skill measurement was conducted with one
hundred and thirty samples consisting of one hundred university students and thirty

organizational job applicants.

Results of this study revealed the five indicators of job applicants’ communication
skills. They were associated with listening, speaking, reading, writing and interpersonal
relations in organizations. Job applicants’ communication skill measurement was
constructed in the form of twenty perceptually situational-based multiple-choice questions.
Content validity of the measurement was between 0.2-1. Reliability of the measurement
was 0.65 at the difficult level of 0.62 and the discriminating power of 0.53. The measurement
criteria were determined at the pre-competent, threshold, and proficient levels of
communication competence with the scores of sample responses between 20-33, 34-47,

and 48-60 respectively.

Field of Study: Communication Arts Student's Signature

Academic Year: 2015 Advisor's Signature
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90 goanalumsvihaulunmaziu (Mukerjee, 2013) ngAnssunmsilsaansanvseontailu

4 5UuUU (Brounstein, Bell, & Smith, 2007) gail

aaa

1) msilwuvlifivfiseineulsvsediufiseineulses (Passive listening) 1u

a Y v (Y (% =] [ 2/ 7 v !
noAnssunsitalaeily gilsazuanseTauntviuagiaunmwiisndndesvindy laud n1s
aungne Nskansdvinseuas Msndnrinduuiana waznisldrnaneuiuiang tees

W By 9o wWudu (Brounstein et al., 2007)

[

2) msilswuuidenile (Selective listening) ungAnssumsilsifianvauglnalfsaiu

aaa

nsflssuulifiuisemeulavseliufisuneulddes Inedilavaziagludiauedildauls

aaa

wazazlinruauladuddu wu nstideswsaunidng nszate sdni 1usdu JUHATeN

1 2V

a [ = o a a " ¥ v a o
AU WYNEULUASUUTZLAY ﬁﬁﬂﬂﬂﬂquﬂ’mqﬂLQW’]%IUﬁQV]WUL@QﬁUI"\]LLangJJLﬂEJ’JSU'PNﬂUﬁQV]

[y

ANAMANA (Brounstein et al., 2007)

Y

3) n1silsednensla (Attentive listening) lungAnssunisilsineliAndszansnm

Tunisdearsuinninnisilsuuulifivfiseneulsniadujisemeuldvesuwasnisilawuy

L% 1

& a dl = ] :’I ¥ 1 L% ]
deonils naAnssuiiuansdisnisiltegnesisla laun nisavaeandugun nswanviiiaulauas

o v a a 9 o ' = X% < o a A v o ]
wansdntnazdle Mandnmiegiauaiouanddvignaiiusidilaludenils nislddmndies

'
1 =) U ) L%

lunisneusu wu 1lawds 19 Avvivensu iealiuauuliinanneiuievsauaniaugsioly

Y
15989 N3RSl NANAGD kaznIsINNAINe I IneSUETIEaZIBYALTILLRY

(Brounstein et al., 2007)

A 14

4) n1silseg1ansziedosu (Active listening) LTungfnssunisilaineliia

UszdnSuauniian gidngdnssunisiteegienseieseiudnaglvanuensnuarldlaguasg

Y

L@ue wainIsuNuansdin1silseginsziesesu laun daruoanulunisil nsaiud1nn

A v a A

- vy 1Y o v ° 44' v & o a av v
Welviguadududdaiisudrlatdugndes nmsaumaiuieliilavsedvauludenladl
#8931n74au (Brounstein et al., 2007) Myasuaslaldlignailadnasmiuiowansdeniy

WA (Brounstein et al., 2007; Goodall, Goodall, & Schiefelbein, 2010; Mukerjee, 2013)

nsiladnanaliauldauaguludandyaiidmn nswinidesnistimsugiinsiuly

Y
¥

wsrgayilidwaidandiaulilasuannuaulaandileiaiiads uaznsiminglassaiiens

AVARY)

sUNIUMSIle WU n1sUalnsAnet MstUausee vJudu (Brounstein et al., 2007)



19

- inwennsyalunisviay

Uadenilsiosrnssingg Tdlumsinnsanuasdnduladmdanyanadivhanlussdngd
Ao Minwen1snavedaingu Wiesainguimsluesdnsmieg ueadiniswaluvinuedn
wilnaulnddndudeddlunisyiraunnniign (Weldy & Icenosle, 1997) nanlunisnvinli

nswadmumsviheuluesinsiiusednsnin (Mukerjee, 2013) il

U ¥ 1

1) walaevdnideenisiideyaniinnain (Accuracy) dnnazssansivaeudeyandslyl

Y Y

A [ v v al'

finsBudunuudannasateudingyn drdnduasdeayadeyandlinsvuudainduuls

Y Y

1%
P

asgiugilslidaauindeyaiidudeyaimsdaliuilaingndes asafuanuduasuiven
(Mukerjee, 2013)
2) walinseUsziu (Preciseness) Aunfadnszntinegiauennuidmetulssinule
1 1o v % & oo w 1 >
al! VLiJ‘mQW@T’M@aﬂuaﬂﬂizmuwmmmmagJJ (Mukerjee, 2013)

3) walvinszanadaau (Clarity) yafeavdnifeansyanuudende nstdainag

'
o a

AT ULINFTTU LAz AN (Adler & Elmhorst, 2002; Mukerjee, 2013) LATAITHUNIT
nTvaeuANilavesdils Ingnisanudauielvgsesurefenudilaludangdwaye

(Goodall et al., 2010)

[y Y]

4) Waeg1ailunsem (Courtesy) (Mukerjee, 2013) iananugUIAUTYIIHYAAIT

wangod19gn I uiluvuziAgiiudesaniUisudeyalusesnuiuegradaau msuans

9 Y

'
[y Y P

Anuduiinsuayliaiuaisn dnnsaudwaasvisunaulunisvitauanguedudyeid

Y

= a =2 & a 1 -d' & a & [ £ ° [y
N NGB MaﬂLammmmmﬂizmuwaaﬂm WU LID WA LDYE WAZTUTUE bUUAU @1NU

NSNAAAUITDUTINIIY HWAAITHOUAINNNTDUNEUTINUBE TN auusdlanizdoya

1Y ]

NdAydmsunisussdulymuseaniunisal Tinaazviounadulun1svinauLALNaus LY

o U

Munzan wandesnsyadslssiunesulvn wu e Rnug wazyutu Wusu e

[ [y |

ANV DIAIUAILALLI DITUVDILNDUTININUY TINDILAAIDINTS MARAIUAA YA UAINLULY]

>

ey anandaile uazaunrisdlumsyanefuiitousinaulale (Goodall et al., 2010)

- YinwensaulunIsvinau

Vinweiugulsznsuilafiaunsailiyanalsyauanudisalunisiinulaffe

Winwen1581U (Carnevale, Gainer, & Meltzer, 1990) lngiadanaiynainsiuasansldiianda
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113 unil wieifou 2 Frlusdeduluniseu dsiiyaainsdndessu Iiun Suiindeniny
51897 Al IAVUY Ada 1Asants 917 wagniladedya w87 Weonuniuauidesidne
Renfuiinueiguimsosdnsdeansliyaainsil wuirh fuimsesdnsdesnisliiyaannslu
padnsivinueluniseu laun n1531As1891 (Analytical) @5UgeA311 (Summarize

information) tagn15viAula (Comprehension) (Carnevale et al., 1990)

1 [

e samannIse et lakazn1seuazlANy nudn NMssuegradilaay
n1seruaziay LundnnisidsieazBeaviudeudiuiunanniseuegeiionsugyiu
(Critical reading) Faduniseunifeuazsesdaufnveinuetogvazdenidiu wWiev

v [V o S a a a < ¥
Aanudlaiuinguszasalunsifeu Ussliuwuifn wazad1ufniueddiou (Abrams,
1986) Inen1ssuegindlavazniseruaguanuiudadusidusznauresnise1usgied

U =

Fsau1l §33839AYIN5ATUNANNIT81URE1TINTUYINALLLIAAYES Brenda D.

v
Yo A

Smith (2004) lagadl

1) szyUsziudlaiainnssnu (dentify the issue) lumsAumindidounensuas
demanaylsliieunsiu e vidovau masryUssiuiléainnisetuanansavinldwsd

1.1) nsagulaanudfny (Main idea) laniudrAguasunaing Ae YoAiy
vdnfidounenomddiigeiu lamuddgiidnuasdulstloaiidomudnyndiuves
unanudnnsuiudulseloadfidonntieg fnseunquisdeiififoudesnisazdeans
penuTIVLA panlunisdaunalamnudifguesunainu Ae lanudrAyaziidnvuzidu
Usglomauysaliinmeiesdeuloadrfuiuseazioaamsiiaznandeluls uazasviou
Tiudsmuesvesfifou Tnedanfiazsaelifeussyislannuddnguesumanaldife
azlaﬁaﬂammﬁwﬁ’maqwmmﬁ (Smith, 2004)

1.2) m3dnlagnuseaavasileu (Author’s purpose) TnguseasAveslunis
Jouvesiidouanansautsoonldidu 3 Uszian 1dud 1) wielideya (nform) Tnefifeuas
THhamzanuads (Fact) lunsedune aou uazvinligeuinanunszdng 2) ledawiunie
99la (Persuade) fldsuagldisnnuaiageuAniuniofimuaivesusiuiulunisgdla

Y
Heu Uag 3) iieadutuiis (Entertain) §llguazlisesiiudadu (Fiction) elaildusstiy

(Nonfiction) Tumsa$aanuduiiis uaganuuszranalalvuagey (Smith, 2004)

2) szydenaduayulaninudrdguessiieula (dentify the support for the

argument) H81ufvsa111 Yl IdlafaNansanang N udnldlunns
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atfuayuyseiiiu (Smith, 2008) dawdldlunisnsrsaeuarmamsalunsszydseiiu
atduayuld lawn fieuinisldmanansendngiulalunisadvayulssiiu {ieuld
Joiasaseanuaniuegslsiunangiusnede (Abrams, 1986)

3) Usziliudeauayu (Evaluate the support) Ferudndusiesuanledn deativayy
A Touinnlflunsaduayuussiiuindedevieli deatuayuiidedels azdesliiinng
Ssdsteyannyanafilildfifornaodiusiaie madredsiauiun msnereslandihenss
i Madonne fusn vie@emuauvginn nsdadeulsziiu maTeuifieuiia ns
weneugelviesnuonysuiiu mslviseaziBeaviedoiiaasainsudu msldadanlsl
wsnzaufulseiy nssuasulseiiu nsdrsdanuuniieg msafisensuniasansiiteld

Heuiiule mﬂ%m&;maﬁlﬁmaﬂmﬁu (Smith & Headley, 2004)

- YinwensWeulunsinegu

[y

duimsesdnsienvudlnguesivinvensdeuduinveidAgydmsunisianu
TuaeAans wandnaulndluesdnsdnazvininwenisWeuuinian (Lim, Lee, Yap, & Ling,
2016)i/iéjﬂﬂWﬂUFﬂiL?UEJ‘L!Lﬁaﬂ’]iﬁﬁ]?ﬁiaEJ"NﬁUizﬁ%%&lai‘lm’ﬁﬁw’mluaﬂﬁﬂi D9

[

Brounstein et al. (2007) wag Hartley & Chatterton (2015) & Fadl

1) Weulagldnrerlunisuansensualinuizan (Tone) lngn1suanIagINISLERS
AnuAuaeiugeuunauiuly Idawimanzauivaniugvessu Ailadannuuangg
Tumunsauveay warAddlinnuwnni1mITTnusIsuTessuetiae (Hartley &

1 4 o

Chatterton, 2015) laflédmfumensAulumzgeueaazianingidouny oy
milonin wazlildddlidunmenisluaaunisaifia3eds viensileuisiideanmsniuie
Wi fUsRudy (Brounstein et al., 2007)

2) WeulpeAilafemnugniesvesteya (Accuracy) HLU8UABINTIAABUAINGNADS
YoelByangians NMINTINEUAINYNABITRttayaTnlAuN ST EazIBenveIteya
Tadau LLﬁ%(ﬂi’Jﬁ]ﬁ@‘ULLMﬁGﬁM’WJEJQ“ﬁ@%a (Hartley & Chatterton, 2015)

3) WeulneA1lefen11u87179U8998A27U (Length, Brevity or Succinct) 81110
ﬁi’fammﬁgﬂL%au%uﬁﬂaWMSWUMWﬂLﬁulﬂ 91avilvigenuldesngu (Brounstein et al., 2007)
QLG’?Jsm%amn%mammmwmqmﬂmwmumw NIDAUN Q’émﬁaami%mmmqﬁfu lai

s\ T i@ uMIegud (Hartley & Chatterton, 2015)
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4) WeulpeArdestennudaauvestaninu (Clarity) lnonsilgudenulniilaseasng

= ) o a A vo © 1y = = a Yo a &
Waaﬂﬂa@ﬂﬂuﬁqmﬂaﬂLMﬁ]Na WaﬂLaENﬂ']ﬂfUﬂ']"?j'] ﬂ'?il%iqﬂa%L@EJmV]ﬂJ’]ﬂLﬂiﬂﬂ ﬂ']{[ﬂ]ﬂ']‘ﬂ Ju

WINSS31 (Hartley & Chatterton, 2015) uaz@nfidilaenn (Brounstein et al., 2007)

- 9in¥en159AN15UBYAYIIENS

[y [

n3Inn1steyadaisiiauddyiunisiauvesyrainsluesdnsiluegisunn
wensdanistoyaiifannsofmuaguninsemanuitasUsingeenuild uivesafnis
Fnnsdeyaransvesynainslussdnsindtam 1wy deyaiiinauslsifimuaenadesiy
foyatnansliinssradaunasiiuniivaau Wusu msdanisteyatnarsielinigriin

4

AnUszdnsna fosiansananUseiaunneg fereluil (Mukerjee, 2013)

1) mslviuazSuteya (Give and receive data) urainsluesAnsurazaAuiial1y

Jnduiazdeslideyaniudundilunisinuunisimidinug wasdeyailiieideiv
HANAMILAZUINITLARNAT SIuReTuTayaTieITesiun1suleduniegsisainuaainsly
14 a Y] v a v a o ¢ a a vy vl 2%

aAnslieIty wasdeyaieiundniugiuazusmsngnalately Iaglunislvideya yaains
o & v o = v Y vy Aa I Y a a1 A a0 £ Y
Jududesdinsnseutoyalvinion uazlvidoyaniiuvaignsdenuneeseimviiuazgnen
agiane wavlunissudeya nludesnsisaaunnuinielio uazaugnsiesestoyaiila
Suwnegiaue

2) Mmaiusnedeya (Maintain data) yrannssndussaiuinwideya lnensdum
! A aa 2w I3 = 1 A < A a &
JunsgunieisnislunisiivdeyavetesAninseld wiiduiindeyanmuaiifinduly
N32UIUNTYINUAULUUNOTUNBIANTINT DA VUAIUAINDINULIATFIUVDIDIANT  WaY
aliunsdnideyaasaumewsenllogauetudazlildgnasliviiniy

3) MsTIuTIdeya (Gathering data) UranslueiAnsauNTaviNIsIuTItayala

Uuuu lauA Msmiumiudeyauuulgugil (Primary research) Wagn1559uTIudayaluy

g9il (Secondary research) Yeyaugugilauiainnisdann asua1u wagdunival

)
=
e

ayanfgniiliunanmsilieuiiey al duamevideyaniled

4) nsldde (Visuals) Lileyaainsiideyansuiiuad uagresinausdoyailoy
v wazanelansiu yaansasiddenmingadlunisdnavedeya wu ldansalu
nsuaneteyanu ldnsmuvidlunisiseuiisuteya Tdunugiivnudlunisseauaiiy
= o ¥ a o ¥ Pt & oA A a v
Auntvesy Wuruginnaulunisuansdadiu Tdununlunisuansvunvsegiussina 19

whudslun1saSuIenTEUINNITUS RE R UTY WUy



23

Vinwen1sauduiussenitayanalun1syininy
msuTmstanmsanuduiusivyanaduluesdnsddiudasliyaainsuszay
mnudusalumsihauld szdmayeainsiinuasidilegduluesdns Aegsiliyaains
annsnvhauuduldhety lunmsauduiusssniteyana yaainsidundnamlly
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