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BANNER VISIBILITY, PRODUCT KNOWLEDGE, ANNOYANCE
IMPACT OF CONSISTENCY OF WEBSITE BACKGROUND COLOR AND
BANNER BACKGROUND COLOR, CONSISTENCY OF WEBSITE CONTENT AND
BANNER CONTENT, BANNER FORMAT ON BANNER VISIBILITY, PRODUCT
KNOWLEDGE, AND ANNOYANCE. THESIS ADVISOR: DR. PIMMANEE

RATTANAWICHA, D.Tech.Sc., 127 pp.

This research has the objective to study impact of consistency of website background
color and banner background color on (1) banner visibility (2) product knowledge and (3)
annoyance two moderators which are (1) consistency of website content and banner content and
(2) banner format. The data was collected in computer laboratories where participants were asked
to visit a hotel reservation website which had cyan background color. There were two types of
banner presented on the website, (1) banner advertising sanitary ware (representing inconsistency
of website content and banner content) and (2) banner adverting travelling guide magazine
(representing consistency of website content and banner content). Each banner was created with
two types of background colors, (1) blue, green and cyan background color (representing
consistency of banner background color and website background color) and (2) orange
background color (representing inconsistency of banner background color and website
background color). Each banner was created in three formats (1) static banner, (2) animated
banner, and (3) interactive banner.

The analysis of data collected from 480 participants indicated that consistency of website
background color and banner background color had significantly impact, at 0.05, on banner
visibility, except when the banner was static banner. Also, it was found that consistency of
website background color and banner background color had significantly impact, at 0.05, on

annoyance, except when the banners were static banner and animated banner.

Academic Year : 2013
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