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## 4277585936: MAJOR NURSING ADMINISRATION
KEY WORD: OPERATION BASED ON KEY CHARACTERISTICS OF THE HIGH PERFORMANCE
ORGANIZATION / HOSPITALS UNDER THE JURISDICTION OF THE MINISTRY
LADDAWAN JANYANA: A STUDY OPERATION BASED ON KEY CHARACTERISTICS OF
THE HIGH PERFORMANCE ORGANIZATION OF NURSING DEPARTMENTS, HOSPITALS
UNDER THE JURISDICTION OF THE MINISTRY OF PUBLIC HEALTH. THESIS ADVISOR:
ASST. PROF. BOONJAI SRISATIDNARAKUL, R.N., Ed.D. 164 pp. ISBN 974-13-1102-8

The purposes of this study were to compare the operation based on key characteristics of the
high performance organization of nursing departments, hospital under jurisdiction of the Ministry of Public
Health which two difference to types of hospital (hospital participated and non participated in hospital
accreditation project) and difference among size of hospital (community hospitals, general hospitals and
regional hospitals and medical centers).The samples were 729 professional nurses from 26 hospitals, drawn
by stratified sampling. The instrument developed by the researcher and tested for content validity, and
reliability. The cronbach alpha was .96. Statistical methods used in data analysis included percentage, mean,

standard deviation, t-test, ANOVA and Scheffe’s method.

The major findings were as follows :

1. The mean scores of operation based on key characteristics of the high performance organization
of nursing departments, and participated and non participated in hospital accreditation project were at middle
level. The leadership was the most highest.

2. The mean scores of operation based on key characteristics of the high performance organization
of nursing departments, general hospitals was the most highest, at middle level, follow by regional hospitals
and medical centers and community hospitals respectively.

3. The mean scores of operation based on key characteristics of the high performance organization
of nursing departments which difference type of hospital were significant difference at .01 level. The mean
scores of operation based on key characteristics of the high performance organization of nursing departments
participated were higher than non participated in_hospital accreditation project.

4. The mean scores of operation based on key characteristics of the high performance organization
of nursing departments which difference among size of hospital were significant difference at .01 level. The
mean scores of operation. based on key characteristics of the high performance organization of nursing
departments general hospitals and regional hospitals and medical centers were higher than community

hospital.

Field of study .....Nursing Administration.... Student’s SigNAture .............coeveiiiiiiiiiiiiiiiaiann.

Academic year ........ 2000.....ccciiiiiinn, AdVISOr’s SIgNAtUIe ........coovvviiiiiiiiieiereeeeienanns
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2.3 gaAMINAaa LN (independent t-test) ﬁQQiﬁQﬁ (Glass and Hopkins, 1996)

= 1 %
nsaauelsUs Ny

2

,  (n=DS, +(n,- 1S,

n,+n,-2

o 7

= ANFRiNaYANA 1uaI98193%aN 1, 2

= UIUAIDENYAN 1, 2

= anuulsisauludieggan 1,2

2.4 M5 IATEHANUs5unuas (ANOVA) ienageu1isd 1A UeInNUIANA1Y

Y Y 4
senanaaulsaaua 3 nguaiu ) Grlw quaiad w ogsen, 2533)

[

a 4 = = dy
GHiNﬂﬁ’)mﬂ%ﬁ’l’iﬂ’ﬂm&ﬂiﬂi’)uﬂNlﬂEJ’J UANU

amdammﬂmﬂméau df SS MS=SS/df F
f10819 k-1 SS, MS, MS/MS,
AnuAMIAIAdEY n-1 SS, MS,

n-1 SSt -

SS S

SS =

SS =

HAFANAIAIADIVDINAA NN UYANAVAN D 1130 HAT VAT
(Sum of square of difference from mean, sum of square)
W3 (total)
$10814 (treatment)
A
ANUAAAADU (error)

HATINMEIETDIv0INaTIN = X2X,  —k

NATINAAIA0UINATIN = —
nl-k
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!muﬁumyniﬁiﬁ'mmmu
mmalumsdumyal
Boa.msauiunumudnyuzvensdnsiilsz@n5nm (High Performance Organization)
1) MuMsIUFITUSMs Yra1nsuazms@uiuaIU(Focus on Customers and Performance)

- Tumsdutiuaudsiilidemsalasunlasnnudesmsvesgniedainauenis

U019 15
- lumsduduauasmidaneguasasimsdfiaeeels.
o =R = a o a ~ a vAa 1
- mamileddlyrmersegn lumsduiuauaasinsdfiaednds. ...
o R =K 9 oA = awa 1
- mamidsdsdumaaalunsduivauasinslginedals. ...

2) Gaﬁ‘uﬂ’iz‘lj’aum‘i‘lﬁﬂﬁ(Process Management)

- MIsEYvOANUNTUAveUREFAaUAsIMsURTARels.

= o A A Y o 4 5
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A o A A 9 A = v o 9
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4 = a wva 1
ND ﬂ’JﬂJﬂﬁ‘]JQ‘]JG]i’JEJN‘li ...................................................................................

) A F) o de?l 1 1 A =\
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3) ﬁ1uﬂ13$§lilﬁ1(Leadership)

- YAANs luAgUIIUMSNENAliMILEAIDENAINTIANARTITNES NATIART

= 1 9
llﬂ'li!,l,’(?fﬂ\if]@ﬂf]fJNUlﬂJN ...................................................................................

= A a & J Y =
- yaawmslanuamnsalumaeruzgilassaiinetuluesins lanasiinig

UIAOE19 5.,

= Y S ' 9/

- YRAINITUANNNAIYAITIMIUAAEONDEN 1T
= 9 v A =1 ] 9

- yaansanundilumsaadulenisimsuaasesnodielste.
= v A AN Yo =Y awva

- yaansianwsudaseu luveuvaun lasuneurmeadsimslfiaedals. ...

- yaansianuamnsolumsans suuauasimsfiaedns.
= o 4 1 d'o = a wAa [

- yaawnsiimsiesans Wgihwneidwivenssimsgiaeels...............

4) MuszuUMazlnIIa319(Systems and Structure)

J @ a l 1< a ua
- AauaumMInenaimstaszuumsinusmsguamediaiuszuunlslfia

- nguIUMINeIaimsaadedeastazmsdizaunuiireuaons A uiuau
4 =\ a va 1
YOIIAMIAITUNSURUABENTS ...
1 = I o A J = awva
- AguOIUMIHENNalinagns lumsdutuauvesesamsnisimsUgiaediels.. ...

5) enuynaIN3(People)
A 1 Yo Y] 1 1 o W 4
- mmummﬂummmmmfn‘ma'lﬂSUmiEJEJmiJmL‘iJumumﬂﬂﬁlmmﬂm'ims
= a wvAa 1 Y
U QUARe 1T
J Yo a Y v o = Aawa 9
- ‘].Jﬂa”lﬂﬁiu@ﬂﬂﬂTﬁUlﬂ'illﬂ']'i!ﬁﬁllﬁﬁ”NWE’I\T'E]"IH“]ﬂ'JﬁlIﬂ1§‘]J£]°L|@]f‘JEJ"I\1115‘]JTQ .............
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o Yo o Y o = -
uﬂa"lﬂinluﬂﬂﬂﬂﬁﬂ’ﬁvlﬂﬁ‘ﬂﬂﬁWﬁlllnﬂ’ﬂllg T]ﬂ’lel%!!,azﬂﬁl?]ﬂ’f)ﬂillﬂ’lillﬂﬁ
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