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# # 4277582036 MAJOR NURSING ADMINISTRATION

KEYWORD: PRIMARY NURSING, NURSE'S JOB SATISFACTION, PATIENT SATISFACTION,
SELF-CARE KNOWLEDGE, SURGICAL PATIENT
YAOWALAK ANOTHAYANONTH, POLICE. CAPTAIN: EFFECTS OF USING
PRIMARY NURSING SYSTEM ON NURSES’JOB SATISFACTION AND SURGICAL
PATIENTS’ SATISFACTION AND SELF-CARE KNOWLEDGE. THESIS ADVISOR:
CHANOKPORN JITPANYA, Ph. D., THESIS CO-ADVISOR: ASSISTANT PROFESSOR

YUPIN AUNGSUROCH, Ph. D., 119 pp. I[SBN. 974-13-0872-8

The purpose of this one-group, pretest-posttest research design was to compare nurses’ job satisfaction,
patients' satisfaction and self-care knowledge before and after implementing primary nursing system. Research
subjects composed of 12 nurses from the third floor of Khunwisan building, Police General Hospital, selected by
purposive sampling and 36 patients divided into 18 pre experimental and 18 post experimental group by matched

pair technique.

Research instruments were the primary nursing training, primary nursing handbook, nurses’ job
satisfaction, patients’ satisfaction on nursing service and patients’ self-care knowledge questionnaire which were
tested for their content validity and reliability. Research data were analyzed by percentage, mean, standard

deviation, Wilcoxon match-pairs signed ranks test and t-test.

Major results of the study were as followed :

1. The overall nurses’ job satisfaction before and after using Primary Nursing System was not statistically
significant difference but in the aspect of autonomy, there was a statistically significant difference between before
and after using primary nursing system.

2. The overall patients’ satisfaction before and after using Primary Nursing System was not statistically
significant difference.

3. The patients' self-care knowledge before and after using Primary Nursing System was not statistically

significant difference.

Field of Study.....Nursing Administration................ Student's signature...........ccovvevveiieiennenn...
Academic Year ...... 2000.. ... AdVisor's Signature...........c.oeeveiiiiiiiiiiniannnn..

Co-advisor's Signature............cocevvevvennennennnnn.
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sosldmnigihedila 1000 200 12778 46.09 50 300 13056 6226  .142
pE1FAIIY

6.AWUAAINT 100~ 200 -113.89 33.46 50 300 14556 6327 2.121
7mssuiladiifihewn 50 200 9833 30.53 50 300 130.56 60.92 2.200
g.anuiluiueaves 50 500 146.94 100.84 100 300  147.22 60.57 568
WY1

o.mstalifiholinnndu 70 200 11444 40.03 100 300 14278 60.37 1.690
LEITR

5 170 383.33 24445 6101 17222 40556 248.09 64.16 1.772

*p<.05

MINANTIN 12 N agnuuauiivne levesdihedeuSmsnennamudalzns
= = ! [ 9 9 9 9
qua nffeuieuneutaznaimsldszuunetnanives 14 Tude 1 "anwgnimvesnera”
Yo 2 mminlavesmennandiheddnediels 4o 6 " anuuaaingant uag 9o 7 "mssy
o o QQd' u

We@angiheya danuuanarnuedlisdinyneadanszdn 05 Taenainsnaaogs

AMneUMINAaed aauludedu liuanaienu



73

d’ =\ =~ 1 =< FL 1 a
M3NN 13 anfmmaumwmmﬂmwmﬂzuuummwqwa%mmQﬂ’m@ammﬁwmma

Y a3 9 v o 9 Y Y
ﬂ’luﬂmﬂ’lwﬂ’li@jLLaTﬂﬂW]ﬂUﬂlﬂui'lﬂﬂJ@ ﬂﬂullagﬂa\‘iﬂ’]ﬁcl,"]ffl'gj_nJWEJ’lU’laﬁl'leU'ﬂﬂlleU (n=18)

= Y ' Y Y Y o v Y Y
anuiawelavesdihe deumaldazinmennadwesld  uwdimaldzuumennadiveddd
Min  Max X SD.  Min Max X  SD. T

@mmmms@nmm&maﬁﬂ

Lanuasavesnealu 50 200 111.11 36.60 100 300 15833 60.02 2.297*
mslgianmsnena

2. a0 veanenalums 60 200 111.67 35.69 90 300 147.22 60.66 2.085
Iimsquadile

3.M395UIEMITNEINGILIA 50 200 113.33 41.59 50 300 13500 6591 1.526
uassifumamhm

4.msaounazms Iz 50 150 101.67 2121 100 300 136.11 5832 2307

@

e Tsauazmsliaga

s.msFIemdeguaninneIia - 100 200 127.78 4278 50 300 14444 6391 1211

lwiSesnnuguanisunds19nie

6.M3FINABQUANINNIVIE 50 200 9333 3396 50 300 11111 63.14 827
Sy o

vagngihesulsemuennsg

7.MIFIOHDONNGTIAUUE 50 200 85.00 37.14 50 300 116.11 68.78 1.243

vy oy g
Al
8.M3IATAUNINTTUNITGIA 50 200 11111 4391 100 300 127.78 5745 1.052
9
Hileveaneuia
59U 167.50 39625 22542 5933 167.50 421.25 227.50 64.16  .935
*p<.05

INANS W13 WU pzuuua e lvvesdihanausmsnenina muguaimns
a < Y ' 1Y Y Y Y 9
quamamaia Wusede nourazraimsldszuunennadivesld lude 1 "anvamnse

yoaneruralumsdfiamsnenna” 4o 2 " anwivesnerwalumslimsquadiler

a va v 1

uar Yo 4" madounazmsi s wuziuienuIsanazmsUfiada uanaenuedaiiie

[

0 aaa o ] ] ) ' ' Y]
ﬁ?ﬂﬂgﬂ?ﬂﬁﬂﬁﬂ‘i$ﬂﬂ .05 Iﬂﬁl”ﬁﬁ\‘iﬂﬁcl,"lf‘imJ’iJWEﬂ‘lﬂm%VUlel"ll aINI ﬂ@uﬂ1§16]55$‘lj‘1j

U

Y Y 1 Y A ' o
WEIWUWﬁl,mGUfNUl"U muslumaau "lmmﬂmﬁﬂu



M9 14

74

=) = 1 = Y 1 a
anfmmsmmwmmﬂmwmﬂzuuummwqwa%mamﬂaﬂmmmi‘wmma

Yy A ] < Y o ) ] )
mummﬂaawwmamwvﬂmwma ﬂauuazwaqmﬂmmuwmmmmmaﬂm (n=18)

= EA 1 Y Y Y [ Y Y Y
anufiawelovesdithe  deumsldszinmennadwasld  wdimaldazuumennadivedd
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