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##4277561836 : MAJOR NURSING ADMINISTRATION

KEY WORD : JOB CHARACTERISTICS / ORGANIZATIONAL CLIMATE/QUALITY OF

WORKING LIFE CHUTAWADEE KLINFAUNG : RELATIONSHIPS BETWEEN PERSONAL

FACTORS, JOB CHARACTERISTICS, ORGANIZATIONAL CLIMATE, AND QUALITY OF

WORKING LIFE OF STAFF UNRSES, HOSPITALS UNDER THE JURISDICTION OF THE

MINISTRY OF DEFENSE. THESIS ADVISOR: ASSIST. PROF. PICHAYAPORN MOOLSILPA,

Ph.D. 165 pp. ISBN 974-13-0600-8

The purposes of this research were to study the relationships between personal factors,

job characteristics, organizational climate, and quality of working life of staff nurses, hospitals under

the jurisdiction of the Ministry of Defense. The sample consisted of 327 staff nurses. The research

instruments were the questionnaires for staff nurses, with consisted of job characteristics

questionnaire, organizational climate questionnaire and quality of working life questionnaire. The

reliability Coefficient of three questionnaires were .93, .97 and .96 respectively. The data were

analyzed by using Pearson Product Moment Correlation Coefficient and the Contingency Coefficient.

The major findings were as follows:

1.
2.

Field of study

Academic year 2000 Advisor’s signature

The quality of working life of staff nurses was at the middle level

Age and experience were negative and significantly related at the low level to the
quality of working life, at the .05 level .(r = -.114 and -.117 respectively). Nevertheless,
there were no relationships between status, education and quality of working life of
staff nurses.

Job Characteristics was positive and significantly related at the middle level to the
quality of working life, at the .05 level. (r = .580)

Organizational climate was positive and significantly related at the high level to the

quality of working life, at the .05 level. (r = .768)

Nursing Administration Student’s signature ...
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