












































	Chapter III Background of the Organization of Case Study and Problem
	3.4 Background Behind of Shift Handover.

	Chapter IV Survey and Audit of Shift Handover for System Analysis
	4.1 Objectives of the Survey and Audit
	4.2 Survey Instrument Preparation
	4.3 Pre Development of Questionnaire
	4.4 Bias
	4.5 Validity
	4.6 Ethical Issue
	4.7 Background of Audit
	4.8 Method Statement
	4.9 Minimum Standard for Effective Shift Handover
	4.10 Shift Handover Measurement
	4.11 Conclusion from Audit.
	4.12 Summary
	4.13 A Ctionplan


