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This is a two-group posttest and one group pretest-posttest quasi-experimental
research study designs. The purposes of this study were to compare the patients’
service satisfaction between the group receiving a model of admission nursing service
and the group receiving a regular nursing service and to compare the nurses’ job
satisfaction before and after using a model of admission nursing service. Subjects
consisted of 2 groups. The newly admitted patients were composed of 40 patients. They
were equally divided into experimental and control groups using match paired
techique.The nurse group consisted of 15 nurses working in an inpatient department.
Research instruments consisted of the model of admission nursing service, the
observation form of nursing practice and the questionnaires on patients' service
satisfaction and nurses’ job satisfaction which were tested for content validity.
The reliability of the questionnaires on patients’ service satisfaction and nurses’ job
satisfaction were .96 and .91, respectively. Data were analyed by using mean, standard
deviation and t-test.

The major findings were as follows:

1. The patients * service satisfaction of the group receiving a model of
admission nursing service-were higher than the group receiving a regular nursing
service at astatistical significance-of ..05 .

2. The nurses’ job satisfaction after 'using a'model of admission nursing
service was higher than that before using a model of admission nursing service at a

statistical significance of .05 .

Field of study Nursing Administration Student’s signature............ooovviviiiinnnn.

Academic year 2003 Advisor's signature............ococociii.
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