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The purposes of this research were to study a factor analysis of clients’
expectation toward obstetrics nursing services quality and the variables that described
those factors.

A sample of 689 obstetrics’ clients were selected using multi-stage sampling.
The instrument was an obstetric nursing service quality expectation. The content validity
and reliability were conducted. The Cronbach’s Alpha Coefficient was .97. The data
were analyzed by using principal component extraction and orthogonal rotation with
varimax method.

The major findings were as follow:

There were eight factors of obstetric nursing service quality expectation which
described by 65 items. The total variance of these factors is 54.578 percent accumulative.
These factors were as follow:

1. Health education service described by 15 items, accounted for 9.597%
Courtesy described by 10 items, accounted for 8.924%

Physical treatment described by 10 items, accounted for 8.327%
Security of maternal and child described by 7 items, accounted for 6.800%
Physical environment described by 8 items, accounted for 6.246%
Client advocacy described by 5 items, accounted for 5.452%

Holistic care described by 5 items, accounted for 5.050%
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Nurses’ competence described by 5 items, accounted for 4.182%
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. AU AUIU
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Fenen  Faesnen
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RPN L RG GIERELY
(A1)

(Aw) (A1)

1 T3NENLNAUATNGA 199NN LNAUATNIA 1,600 22 19
T3aNENLNARNY T3aNELNARINY 1,557 21 18
199NN LNALNS
139N EILNAUN1Y
T39NELNANELEN
T3aneLNALT AN
T3aneunaAIdeanadl

2 lsanenunaduAangzLan 134NELNAFNLAANTZLEN 1,854 25 23
ANNAUNUNIT ANNAUNWIIT
T59nENLNALN AR A
Tsanenunaglavie Tsanenunaglasie 1,606 22 20
T3aNENUNaATAIST

3 TamenunamwIysnd
Tsanenunagiesnil
199NN AN WAL S T99NENLNANTUNSLNTS 3,456 47 40

4 Taanenunanans
Tranentnansiianan
Taanenunalyuent
TINENLNABIND
199N ILIALATN T39NELALALN 1,544 21 19

5  Tsenenunaradszniu
lasnenunaani3
Tanentnatuma

e a

T39NEN LA RINLT

4

Tsanenunadundifs Tsanenunadundifs 769 10 7
Tsanenunadeum

6 lsawenunansznnaum
Tsanenunanitiuazaan

Tsanenunatinultle Tsanenunatinultle 2,253 30 29
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Fnaeien  Fanen
LU T39MeUNQ naNFag1NlsneILIa szanng
) Auansls  1Rimsnzif
(A1)
(A1) (A1)
6 Tasnenunalwennu
T3 aNELNANUANANE LA
T3anenuNaNEnITNe T5angaunanznisne 1,840 25 24
T99NLILNAANLAR
WedamINTRIAT 17
7 TaaneunaaynIanas lsanenUnaaynIaAs 5,797 78 75
TN ANAANTTNNELRANA
T9NENLNANTZABNNAD
T3aneUnaLlszaumsIus
8 laswenunaaynslaanisg
T2 NN ARLITINGT 19N LNARLTININ 3,218 43 39
199N ELILNAUATUIEN T99NLILIAUATREN 1,569 21 18
9  TsanenunaaNIAAnIZENIT
P!
10 Tsanenunansia 159neNUaR9IA 1,300 18 13
{99NeNLNALAY
Tsanenunaniediaans Taanenuanueatiaang 2,217 30 26
11 Tasneunanuesmie
Tsanenunan iaug
TsanenunaynAImig TsanenuiaynAImIg 2,300 31 24
199N NLIARATNIN
12 T99NENLNAANAUAT
T3 AN ANTANY T39neNLNANYN&NT AN 3,116 42 37
{3anenLNaTeaen
13 Taanenunalsmdnsiania
prdueanideawmile
14 Tsanenunadugi Tsanenunadans 3,529 48 42
I3NELNAATEHLNA
Taanenunaalass Taanenunaalass 3,312 45 41

TNNELNABIUIALATEY



65

M990 3 (5ia)

. AU AU
AUIY o oA e
o Faaeinadl  Faatinah
R 129M81LNA nguenetelsene una dszrng D e )
Anmld  ldawmenzd
(3781
(3781) (A)
15 T9anenuaNIEaNe
Tsanenunagung Tsanenunagung 3,034 41 39
T29NENLNATEUB
16 Tsanenunaings TsanenuIatings 2,815 38 35
17 Taanenunanszd T3aneNLNAangzdl 3,422 46 44
T39NLNUIANIN
Tsanenunanziagli
TsanenuaaTisyiin
18 Taanenunatlmmani
139NN LNALLAG 199NENLNALLIAY 786 11 8
139NN LNAUTNEINAIAT
UATUNT
19 Tsswenunaglusin-an
129MENUNARIUAN 199NN UNARITA) 4,157 56 49

Tsanenunaana

794 57,051 770 689
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fayadauynna UL (AL) SpeIay
Rl

fnndn 20 T 128 18.6

21-30 1 369 53.6

31-40 1) 178 25.8

41 T4l 14 2.0

ANTUIUATIUDINTAIATS

AT9ALLIN 318 46.2
A3SrTT 2-3 328 47.6
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FUATDINITANDA
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AaaRnlnR (HNFAnraes AneAvInfuTe 4 236 34.3
\Aresilataenaan)
FTAUNITANTN
Tadl8AnE 13 1.9
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ATAN
fU91N3 29 4.2
5AaUNA 9 1.3
S IEEN: 296 43.0
LA TNTIN 114 16.5
A8l 73 10.6
gInagausa 19 2.8
dnBauAinAne 11 1.6
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sale
FNn 3,000 UL 233 33.8
3,001-6,000 LUN/iABU 328 47.6
6,001-9000 UN/\PB Y 81 11.8
9,001-12,000 LW/inaL 29 4.2
12,001-15,000 UIN/AREY 9 1.3

15,001 uAnaw aulil 9 1.3
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1 unang
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! d‘ ] ¥ d” Y & R o
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2BIANANAUTIFBAUNINLEN TN LIaTeE lHF N suaungRnssn Tesnwanunadiali

4.3 JATTALIENaLIARMNINLITNINENLNARINAINANANIS LR 113N 3

WHUNGANITTN lsanenunasiall Tagl4ldsunsupenfinwmas SPSS/PC Version 11 mal
funewsieluil

431 AnuaniAnduil ssvsandusiusvasiautlausiazia Tnald

[

4M3989 Pearson’s Product Moment Correlation wansaanlugliuasnandunug wiay

o {

NAFBLAINNATE AN I MAINAUANTUS NnsAuIniAdNLlsrATBANANT LS sz Mg
Fautlae 70 Fauds IEuvEnFanduiug (Correlation matrix) 2110 70 x70 iafiansin
AMNA39 ANATTL Kaiser-Meyer-Olkin (KMO) and Bartlett’s test Wu4n Anaail Kaiser-
Meyer-Olkin = .97 Fannndn 5 wazdnlng 1 (NNAKUIN AN9 90 3) uansdndayaimunan
lunsldmeiiannsaasedisatlsznan (Taen andlaefiloyan, 2544: 270; A3de nnryawang
LaTALY, 2543 142) azann Bartlett's test of sphericity %dLﬂumiwmmumuuﬁg’mdﬁ
wvBndavduiusduayndiandnsal 186 Significance = .000 (N1AKNWAIN A9 3)

fetiendn .05 AsUfjiasannAgu (w0 adiadiityen, 2544: 270) Buke wyisndanduiug
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analysis)

a

3.3 uyuunudalsznavuuuealsinuea (Orthogonol) AdeAs

a ¢ . a o o‘d‘ 1 o o o % =
WATLNNT (Varimax) BNANTUNFAU I NALATNLNUFINGN mﬂizﬂ@ummmuum@w

4.
v o 3’/
AR

33

1 v
AlaLnu (Eigen value) N1nn91u3aiiiy 1 wazisawdsnesunafiidseneusiumauws

%
=

3 Aoudsaulyl (ayunws adusuaw,  2532) IaaluusazsawilsfesdiAtiudngalsenay
Fauwst 0.40 Al (Lindeman, 1980)

4 3.4 vanantpsziisnisznauliudana uaznivusdasilsznay

Wannsnziisatlsgnatinedsdailszneunadn (Principal Component Analysis) 1131

wnuwuuaelslnuea (Orthogonal)  A28R8WIsUNNg (Varimax)  lasadsznaudlld
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1%
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[ %
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o
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¥ A ! A I dl A o -dl a o %'/ ?:/ ] o =<
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(9NUNT ANTNY, 2532) TnsusazFaullssasiunuingalsznas (Factor loading) Faus

o

1% ]
40 2l Fazesunamuunnesiolsznaulén (Lindeman, 1980) fnsauilslaaguugn

dsznaunanasa 1495 1aanAt ninAlsena UnNgedn (aNuws ANINIY, 2532) wanlle

U 9

1
aAa o
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asunaFnlsznaud 9 uax 10 ¢
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<
AN 3

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy. 970
Bartlett's Test of Approx. Chi-Square 27385.868
Sphericity df 2415

Sig. .000
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Total Variance Expl~ined
Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squaced Loadings

Component Total % of Variance | Cumulative % Total % of Vadance { Cumulative % Total % of Variance | Cumulative %
1 24.905 35.579 35579 24.905 35.579 35.579 6.718 9.597 9.597
2 3.243 4.633 40.212 3243 4.633 40.212 6.247 8.924 18.521
3 2712 3.874 44.086 2712 3.874 44.086 5829 8327 26.848
4 1.975 2821 46.907 1.975 2.821 46.907 4.760 6.800 33.648
) 1.761 2.516 49.423 1.761 2.516 49423 4.372 6.246 39.894
6 1.432 2.045 51.468 1.432 2,045 51.468 3.816 5.452 45346
7 1.343 1.919 53387 1343 1.919 53387 3.535 5.050 50.396
8 1.266 1.809 55.196 1.266 1.809 $5.196 2927 4.182 54.578
9 1.103 1.57S 56.771 1.103 1.575 $6.771 1.484 2.120 56.638
10 1.044 1.492 58.264 1.044 1.492 58.264 1.096 1.566 58.264
11 992 1.417 59.680
12 948 1354 61.034
3 938 1339 62.373
14 888 1.269 63.643
15 840 1.201 64.843
16 817 1.168 66.011
17 794 1.135 67.146
18 767 1.096 68.242
19 751 1.074 6331S
20 726 1.037 70352
21 Tt 1.015 71367
P73 689 985 72352
px £77 967 73319
24 665 950 74.269
25 642 918 75.186
26 629 899 76.085
27 609 870 76.955
28 596 852 77.807
29 580 828 78.63S
30 560 800 79.434
31 548 783 80.217
32 544 776 80.994
33 530 758 81.751
34 S11 730 82.482
3s 496 709 83.191

485 693 83.883
37 474 677 84.561
38 469 670 85.231
39 451 644 85.875

4497 638 86.514
41 440 628 87.142
42 434 620 87.762
43 428 612 88.374
44 411 .587 88.961
15 392 561 89.522
46 389 555 90.077
47 387 553 90.630
48 370 528 91.158
49 363 518 91.677
50 360 515 92.191
51 350 .500 92.692
52 343 490 93.182
3 336 479 93.661
4 32 469 94.131
55 321 458 94.589
56 314 448 95.037
57 303 434 95.471
58 .298 425 95.896
59 294 .420 96.316
60 283 404 96.720
61 279 398 97.118
62 .266 380 97.458
63 258 369 97.867
64 245 .350 98.218
65 237 339 98.556

235 335 58.892
67 223 319 99.211

.205 292 99.503
69 179 255 99.759
70 .169 .241 100.000

Extraction Method: Principal Component Anatysis.



Component Plot in Rotated Space
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Rotated Component Matrix?

Component

3

4

E35

627

£33

621

E29

.620

E37

.606

E38

.582

E36

.562

E30

.560

E31

.548

E39

.545

E34

.530

E27

.489

E42

£28

424

E32

419

E44

418

.405

ES52

779

E51

.768

ESO

742

ES3

.659

ES7

.602

ES4

.551

ES8

.538

E56

512

E60

464

448

E55

434

E59

E43

E41

E65

686

EE6

.670

E64

627 -

E67

.603

E68

.589

E69

.564

E70

.551

E63

510

E62

446

E61

.436

E11

658

E13

.648

E12

.590

E46

.589

E14

.582

E18

476

EQS

441

E2

.686

E1

644

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Rotated Component Matrix?

Component

3

4

E4

.639

ES

.636

E3

.588

E7

477

E10

E6

.440

E47

.659

£40

.549

E49

.534

E45

517

E48

436

E25

E24

E26

E21

E22

E16

E17

422

E15

.489

E20

E19

ES8

E23

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Rotated Component Matrix?

Component

8

9

10

E35

E33

E29

£37

412

E38

E36

E30

E31

E39

E34

E27

E42

E28

E32

E44

E52

ES1

ES0

ES3

ES7

E54

ES8

E56

E60

ES55

ES59

E43

E41

E65

E66

E64

E67

E68

E69

E70

EB3

E62

EG1

E11

E13

E12

E46

E14

E18

.430

E9

E2

E1

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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Rotated Component Matrix?

Component
7 8 9 10

E4
ES
E3
E7
E10
E6
E47
E40
E49
E45
E48
E25 682
E24 652
E26 .599
E21 .499 412
E22 .460
E16 651
E17 .824
E15 521
E20 -~ 511
E19 .508
E8 493
E23 .881
Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 14 iterations.




Component Transformation Matrix

Component 1 2 3 4 5 6 7 8 9 10

1 .451 424 .420 .322 .313 316 .280 .229 .087 .006
2 -.244 -.229 -.294 .661 .463 -.288 .013 .259 .004 .020
3 .597 -.626 -.200 -.274 .230 112 .006 192 185 -.006
4 121 A11 -,353 .047 -.554 -.136 .500 511 -103 -.015
5 .226 221 273 292 -.314 178 -.685 130 331 120
6 -.013 -.457 .545 .258 -.332 .094 -.213 .248 -.422 156
7 -.301 196 034 -.452 .288 .089 -.290 .687 -117 -.067
8 -178 -.073 -.381 .109 .044 .805 .095 -119 -.350 -.101
S -.355 -.141 .091 -.059 -.047 .252 244 .084 512 .669
10 258 .205 -,216 -.102 .179 -.163 =.074 -,105 -.512 706

Extraction Methed:

Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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