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# # 5784683528 : MAJOR COMMUNICATION ARTS

KEYWORDS: 21 CENTURY / COMMUNICATION COMPETENCE / COMMUNICATION EDUCATION
SIROTE ANUJAN: ROLES AND COMMUNICATION COMPETENCE OF THAI LANGUAGE TEACHERS IN
21" CENTURY. ADVISOR: ASSOC. PROF.METTA VIVATANANUKUL, M.A., 131 pp.

The research, “ROLES AND COMMUNICATION COMPETENCE OF THAI LANGUAGE TEACHERS IN
21st CENTURY”, has the following purposes: To study the perception of teachers and students on the
roles and communication competence of instructors teaching Thai, to study the conditions and
problems of educational management which obstructs the roles and communication competence of
teachers, and to study the accordance of teachers’ roles, and communication competence with

educational management criteria in 21 st century.
The results show that

Teaching-Thai instructors perform roles and communication competence for each level of
classes differently. It is found that, from the common perception of teachers and students, besides
performing as “a role model” and transmitting Thai knowledge and language correctly, which is the main
role, teachers also perform the roles of teaching morality and ethics through Thai lessons, and the roles
of conserving and strengthening Thainess. Regarding “communication competence” which is divided
into “communication within communicators” and “communication between communicators”, it is found
that internal factors of teachers which affect students’ perception on teachers’ communication
competence are gender, age, working experience, and teachers’ attitude. As for communication
competence with students, “communication strategies in enhancing better understanding and applying
knowledge to real practice”, and “communication strategies in making Thai lessons amusing and in

having good attitude towards Thai lessons” are found .

Regarding the conditions and problems of educational management which obstructs the roles
and communication competence of teachers, the following problems are found: teachers’

characteristics, students’ factors, and schools’ policies.

From the study of the accordance of teachers’ roles, and communication competence with
educational management criteria in 21 st century, which focuses on 8 teachers’ skills (8C), it is found that
teaching-Thai instructors exercise “content”, “communication”, “creativity”, and “caring” skill at high
level. Most teachers perceive that they exercise “constructionist” skill at low level while this skill should

be enhanced since it will accelerate learning Thai effectively.

Field of Study: Communication Arts Student's Signature

Academic Year: 2016 Advisor's Signature
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