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##4977632338: MAJOR NURSING ADMINISTRATION
KEYWORDS: CONSTRUCTIVE ORGANIZATIONAL CULTURE / ADMINISTRATIVE ROLES
PERFORMANCE COMPETENCY OF HEAD NURSES / ORGANIZATIONAL CITIZENSHIP BEHAVIOR /
PERFORMANCE OF NURSING DEPARTMENT
ANOCHA WANTANG: RELATIONSHIPS BETWEEN CONSTRUCTIVE ORGANIZATIONAL
CULTURE, ADMINISTRATIVE ROLES PERFORMANCE COMPETENCY OF HEAD NURSES,
ORGANIZATIONAL CITIZENSHIP BEHAVIOR, AND PERFORMANCE OF NURSING
DEPARTMENT AS PERCIEVED BY STAFF NURSES, PRIVATE HOSPITALS ACCREDITED BY
JOINT COMMISSION INTERNATIONAL. THESIS ADVISOR: ASSOC. PROF. GUNYADAR

PRACHUSILPA, DNSc., 157 pp.

This descriptive correlational study aimed to study performance of nursing department and to
examine the relationships between constructive organizational culture, administrative roles performance
competency of head nurses, organizational citizenship behavior, and performance of nursing department as
perceived by staff nurses, private hospitals accredited by Joint Commission International. The sample consisted
of 331 staff nurses, selected by multi - stage sampling technique. The research instruments were constructive
organizational culture questionnaire, administrative roles performance competency of head nurses
questionnaire, organizational citizenship behavior questionnaire, and performance of nursing department
questionnaire. Content validity was established by a panel of experts. Internal reliability was established by
using Cronbach’ alpla coefficients at .90, .96, .93 and .93 respectively. The data were analyzed using

percentage, mean, standard deviation and Pearson’s product moment correlation coefficient.

Principle findings were:

1. Performance of nursing department as perceived by staff nurses, private hospitals accredited
by Joint Commission International was at the good level (i =3.93; SD=10.52).

2. Constructive organizational culture and organizational citizenship behavior were positively
and significantly related to performance of nursing department, at the .05 level (r =0.703 and .762)
respectively

3. Administrative roles performance competency of head nurses was positively and

significantly related to performance of nursing department, at the .05 level (r =0.689)

Field of Study: ...Nursing Administration....... Student’s SIgNAature : ..........coeeeeviiiiniiiinineiieeeeane.

Academic Year: ............ 2008.....ccccvnennn. AdVvisor’s Signature @ .........o.eviiiiiniiiieeaas
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