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##4985723029: MAJOR POLITICAL ECONOMY
KEYWORDS: CORPORATE SOCIAL RESPONSIBILITY/ SUSTAINABLE
DEVELOPMENT/ PTT plc.

RUANGURAI PETSANG: CORPORATE SOCIAL RESPONSIBILITY (CSR): CASE

STUDY OF PTT plc. THESIS ADVISOR: ASSOC. PROF. LAE DILOKVIDHY ARAT,

113 pp.

This dissertation is an attempt to study the effort of Thailand’s leading enterprise, PTT
plc., in its corporate social responsibility regarding environmental issues. As the country’s biggest
energy entrepreneur, the business activities of PTT greatly involves environmental pollution.
Variety of its environmentally-friendly projects are initiated in order to improve the corporate
public image compensating for the damages it causes, as well as to show its vision as part of the
global effort in environmental protection. Consequently, PTT’s policy changes are not aimed for
sustainable development, but rather the benefits gain for the corporate.

This study is based upon document as well as interviews of PTT employees regarding the
corporate social responsibility plans from its establishment to the present. It is to analyze how
each corporate social responsibility plan effect the enterprise’s various stakeholders, including its
employees, partners, customers, shareholders, society as well as the country. The analysis
includes also the interviews of environmental experts and activists as well as villagers affected by
PTT’s business activities.

Considering the corporate’s criteria in formulating its social responsibility projects which
emphasizes the pollution caused PTT’s activities, the study concludes PTT’s corporate social
responsibility is not voluntary, but an attempt to contain the negative effects caused by its
business activities. The initiation mainly serves to minimize the resistance from affected local
communities as well as to gain public consent for the corporate’s cause. The effort is explicitly

for PTT’s economic benefit and not the sustainability of the society.
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