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KEY WORD: PALLIATIVE CARE, JOB SATISFACTION, PATIENT SATISFACTION, CANCER PATIENT
PATCHAREE CHAREONPORN: EFFECTS OF USING PALLIATIVE CARE MODEL ON
NURSES" JOB SATISFACTION AND CANCER PATIENTS’ SATISFACTION ON NURSING
SERVICE. THESIS ADVISOR: ASSISTANT PROFESSOR POL. CAPT. YUPIN
AUNGSUROCH, Ph.D. 179 pp. ISBN 974-17-5763-8

The purposes of this quasi — enperimental reaseach were to compare nurses’ job
satisfaction and patients’ satisfaction before and after implementing Palliative Care Model. Research
subjects composed of 30 nurses from two women wards, 15 nurses each ward. The sample of 30
patients were selected, into 15 control group and 15 experimental group, using matched pair
technique. Research instruments were the Palliative Care training project, training plan, Palliative
Care Model handbook, knowledge evaluation, Palliative Care monitoring, and nurses’ job satisfaction
and patient satisfaction questionnaires. Content validity judged by 5 experts. Nurses’ job satisfaction
and patient satisfaction questionnaires reliability were conducted cronbach alpha of the
questionaires were .83 and .98 respectively. Research data was analyzed by percentage, mean,

standard deviation, and t-test.

Major results of the study were as followed:

1. The nurses’ job satisfaction before and after using Palliative Care Model was statistically
significant difference, at the .05 level.

2. The patient’s satisfaction before and after using Palliative Care Model was statistically

significant difference, at the .05 level.

Field of study....Nursing Administration... Student's signature.....................ocovinnn.
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