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KEY WORD: ASSERTIVENESS / COMPUTER COMPETENCIES / SUCCESSFUL NETWORKING
/ HEAD NURSES.
SUPINYA SANSRICHAN: RELATIONSHIPS BETWEEN PERSONAL FACTORS,
ASSERTIVENESS,  COMPUTER  COMPETENCIES AND  SUCCESSFUL
NETWORKING OF HEAD NURSES, GOVERNMENTAL UNIVERSITY HOSPITALS.
THESIS ADVISOR: ASSOC. PROF. POLICE MAJOR PAUNGPHEN CHOONHAPRAN,
Ph.D., 143 pp. ISBN 974 -17-4919-8.

The purposes of this research were to study successful networking, assertiveness
and computer competencies of head nurses, and to explore the relationships between
personal factors, assertiveness and computer competencies, with successful networking of
head nurses, Governmental University Hospitals. The sample consisted of 228 head nurses
selected from Governmental University Hospitals by multi - stage sampling technique. The
research instruments consisted of assertiveness, computer competencies and the successful
networking questionnaires. The questionnaires were developed by the researcher, judged by
11 experts, and Cronbach's alpha coefficients of reliability were .90, .95, and 98 respectively.
Statistical methods used for data analysis were percentage, mean, standard deviation,

contingency coefficient and Pearson's product moment correlation.

The major findings were as follows:

1. Successful networking and computer competencies of head nurses in
Governmental University-Hospitals were at the moderate level (X = 2.91 and 2.73
respectively), but the assertiveness was at the high level (X = 3.86).

2. All personal factors; age, educational level, and work experience of head
nurses were not significantly related to successful networking.

3. Assertiveness was slight positive significantly related to successful
networking of head nurses at the .05 level (r = .267).

4. Computer competencies was moderate positive significantly related to

successful networking of head nurses at the .05 level (r = .315).

Field of study..Nursing Administration.... Student's signature..................ccocovvviinnnn.

Academic year......... 2003 Advisor's signature............ooeiii
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1. nsuanuadaziuuANg 1A lunisasraesataaasiauinnadilon lsaneuia

NMNIANENAE VDT

1.1 UWAANAREILNUNNLAZN TN

1.1.1 Histogram

400 500 @0 700 0 90 1000 1100 1200 1300 1400 1500 1600 1700 1800 1900 2000

TONET

1.1.2 TONET Stem-and-Leaf Plot

Frequency Stem & Leaf

6.00 4.
4.00 5%
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15.00 8
19.00 9
20.00 10
17.00 11
22.00 12
33.00 13
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2.00 17
1.00 18
2.00 19
Stem width:
Each leaf:
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. 00123344466667779

.35

.8

.29

10.00
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1.1.3 Normal Q-Q Plot

Normal Q-Q Plot of TONET

Expected Normal

Observed Value

200

2. nageunNaan One-Sample Kolmogorov-Smirnov Test

300

TONET
N 228
Normal Parameters Mean 121.7105
Std. Deviation 32.40404
Most Extreme Differences Absolute .083
Positive .055
Negative -.083
Kolmogorov-Smirnov Z 1.259
Asymp. Sig. (2-tailed) .084

a Test distribution is Normal.

b Calculated from data.
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NARAUAMNANNUSTURUAT (Linear relationships) tneld Scatter plot

2.1 nAnssuNsuwansaenimsnzaniuanddalunisaiiaaTane
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