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##5278813439 : MAJOR SPORTS SCIENCE
KEYWORDS : DEVELOPMENT / ETHICS / TOURIST GUIDES

SIRINAPHA RAJATABHOTHI: THE ETHICAL DEVELOPMENT GUIDELINE
FOR TOURIST GUIDES. THESIS ADVISOR: PROF. SOMBAT KARNJANAKIT,
Ph.D., 173 pp.

The objective of this research was to evaluate opinion of tourists, awarded tourist guides,
and tourism entrepreneurs on the ideal characteristics and ethical elements of tourist guides as
well as to determine ethical development for tourist guides. Questionnaires were distributed to
400 Thai tourists in Bangkok. The collected data was analyzed by using descriptive statistic
consisted of frequency, percentage and mean. Data from semi-structured interviews with 20
awarded tourist guides and tourism entrepreneurs were also collected and then analyzed by
using content analysis method.

The opinion of tourists showed that ideal characteristics of the tourist guides should be
embodied and was ranked at high level. The highest rated factors were human relation,
personality, and speaking skill, respectively. Tourist guides should also embody ethical elements,
ranked at highest level. The highest rated factors were tour program management, attentiveness,
and honesty, respectively. As for the opinion of the awarded tourist guides and tourism
entrepreneurs, its showed that tourist guides should be knowledgeable, embody good
personality and honesty. Furthermore, related organizations should cooperate to apply serious
penalty to reprehensible tourist guides and regulate obligation for them to attend ethical training
programs, then examine them carefully before qualifying them as tourist guides. Tourism
entrepreneurs and senior tourist guides should behave as good examples.

The ethical development guidelines for tourist guides could be constructed as follow :
1) Tourist guides quality control should be reassessed. 2) Tourist guide database should be
assembled. 3) Tourism network should be properly initiated. 4) Tourism companies should
contribute by developing their tourist guides in all aspects, 5) Tourist guides should be
encouraged to develop their ethics alongside their knowledge for sustainable proficiency

development as tourist guides.

Field of Study : Sports Science Student’s Signature

Academic Year :_2010 Advisor’s Signature
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