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# # 5284904828 : MAJOR DEVELOPMENT COMMUNICATION
KEYWORDS:COMMUNICATIONPROCESS/STRATEGY/PERSUASIVE
COMMUNICATION/MEDIA STRATEGY

EKAPONG CHANTARKLUM : COMMUNICATION PROCESS AND STRATEGY
FOR BETTER UNDERSTANDING AND ACCEPTANCE OF PANYAPIWAT
INSTITUE OF MANAGEMENT. ADVISOR : ASSOC.PROF.KANJANA
KAEWTHEP,PhD.,241 pp.

The objectives of this qualitative thesis are

1. To analyse how the communication process and strategy for the better understanding and
acceptance of Panyapiwat Institute of Management works for both Panyapiwat’s staff and the
public

2. To analyse what is factors determine communication strategy.

Thesis Methodology included
1. Documentary Analysis

2. In-Depth Interview

3. Focus Group Discussions

The results show that for Panyuapiwat Staff Interpersonal Communication and Organization
Communication are really effective for better understanding, while for the public using Large Group
Communication and Mass communication are effective to reach them. There are two targets,
students as a core target, and the public as the secondary target. The correct media mix can also

help to deliver the same message to various targets.

There are 3 major factors which influence the understanding and acceptance : CP All's CSR

(Education) activity, IMC and Marketing PR, and Media Mix.

Department : _Public Relations Student’s Signature

Field of Study : Development Communication Advisor's Signature

Academic Year: 2010 Co-advisor’s Signature
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Y2004 Y2005 Y2006 Y2007 Y2008 Y2009

EDUCATIONAL INSTITUTIONS
COLLEGES
PANYAPIWAT TECHNO BUSINESS COLLEGE

TV - - 3,724 15,944 19,646 19,541
Radio - - 3,818 6,024 - -
Newspapers - 970 702 1,518
Magazines - - - 73 -
Cinema - - - - - 2,805

PANYAPIWAT TECHNO BUSINESS COLLEGE Total Baht - 970 8,244 23,559 19,646 22,346
COLLEGES Total Baht - 970 8,244 23,559 19,646 22,346
UNIVERSITY

PANYAPIWAT GROUP

Newspapers - - - - 885
Magazines -
PANYAPIWAT GROUP Total Baht - - - - 885
PANYAPIWAT INSTITUTE OF MANAGEMENT
Newspapers
Internet
PANYAPIWAT INSTITUTE OF MANAGEMENT Total Baht
PANYAPIWAT INSTITUTE OF TECHNO

Radio - - - - 1,634 1,094
Newspapers - - - - 2,466 3,381
Magazines - - - - 45 334
PANYAPIWAT INSTITUTE OF TECHNO Total Baht - - - - 4,145 4,810
UNIVERSITY Total Baht - - - - 5,030 4,810
Grand Total - 970 8,244 23,559 24,676 27,156

ﬁm : AGB Nielsen Media Research : December 2010
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