: vn‘ 4 w o = ;
n11ﬁﬂvﬁﬁmn1nwﬂnﬂsﬂaﬁﬂwaon1sﬂuaaﬂa@umua:&ﬂsaeﬂﬁ:nunnaﬂiuﬂﬁztwﬂ1wn

wda1d lana Ay @ aysyn

P = . P | - - = =
1wu1uwu§ﬁLﬁuaquﬂuuﬂaunﬂsﬁnﬁﬂmﬁuwaaniusmmﬁw1mﬁuﬁﬂaﬂsnm1ﬁmwﬂ
apaJgInsaanna
- - =3 o k4 - -
fafindnu1dy JEIANAININIINY Y
W.H. 2527

ISBN 974-563-790-4

011524 L
8145267



A STUDY ON EXPORT MARKETING PROBLEMS OF GEMS AND JEWELRY

PRODUCED IN THAILAND

Miss Sopa Kambhu Na. Ayudhaya

N
X Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Commerce
| Departmen{ of Marketing

Graduate School }

Chulalongkorn University

1984



o ¥ e P i . - o o -~
#2uafiny inus asansfguaInivaIsasIanavnIsTVaaNIYUNNA s LAY LS SAL

AnanludssinAlne

Tan u§17 lana nhg @ agosn
AR NISAAIA

ol o - ¢
p131ssndsne Ugalua ¥aazan

i --‘ ) - L 3 -
ADauANEAS191s uvllas A5 Tamfe

A o o ar * - ¥ as - « : o
flafiaSns dy JEIaVNSULY SN 1HY agﬁﬁinuuqnnﬁuﬂuﬁaﬁudLﬂuﬁuunuuﬂaa

fsAnpIRun SnaasySag wnduiie

&/a
...............5??.a.{J. ..5’?????5.......¢ annR UafinSne iy

et

b L4 - o -~
(sevAtdA919eY AS UEEENg Yuua)
FruznssunstauInetnug

I

T e te st escses st T arC e A TSR eUs NS ST WUAGIUANS

(Anams1ass U3un 2auvens)

e

e R R AGTUNTT

-

_"(uﬂﬂaﬁuﬁ 4182181)

Y 4 T K LRI NI TuUrI

I

) - - T e .
(AnawAnens19tsg weilay @S laenAa ) '

e JERMA e BETUAT

0 4% s 0 a e e e e sty

- i
(savAERs1AsE Talnt yuunA)

&£ [V ) “ - a
Sy dnsuaelafindny fs gUIOnSEUN Iy an



w ¥ o P -’ . o s P
Huainaniinus nﬂsﬁﬂsﬁﬂ@nﬂnﬁoﬂﬁsaawanaunﬁsﬂvaaﬂawumua:Lﬁiaﬂ

dszivfindaluyss indalne
dotian udn ldan rha o aysen

ol e -
B1AISHNUSNHN UNYBUUR DIAIIAN

»” R - - « - <
HouAIdAs19158 weilles AT Tanha
a0 ASAana

In1sdnam 2527

unfinue

- ar e as o oo ﬂ‘ ’
Usz inA lneinSwensessurfids s anSrugni muﬁa;ﬁuﬁﬁﬂawaas1uﬂs=qa

a o - on

w  ar *ar = hd ar - < ‘o
Aa¥udy Feginiuaifaiivfivuazdllns dszmsuluuasionInfumBSuazasin Hans
a ‘ *s ol P »,
ysznauanBwganase uazifvszlunasefuenieandu wassfigauaz 1 Feszlulad wonann
L] o J e by » - = M L3 ¢ .
Q=u1m1mﬂLﬁucmsauﬂs:mnTﬂnﬂﬂiuﬂﬁzLnﬂuaaﬂuuﬂ1saeaaﬂTﬂmﬂuﬂun1ﬂﬂs:Lnﬁ un
. . - » ¥ > =8 ld =, -“r b A ] - =]
nsavasnlutadynrinu luszuzau q 1davaniidguieuansd Jagiunui wuiSysely
4 ' > - a o Hes . - X s _ >
tianisdvesnaav LRBanBludnsige geamnssuifdeiivly 1aSgiiu 1miians wWiaaa
he Py e - P o e
A vdss L nAvziinlunan s Sguii lay Lansnanwassf L Suss luaands s inalne 1 Fovan

- - ] o as
AfiaTums i3aszTunassuavoielne L JudveuSuiuiaTan

4

. . 1T ¥ W » ~ ol L4 vv' -~ -
 ussAawaagdvaan laswiaiiu 3unde lndguiafivunaut agaamnssunsada

- = > O = el . L ca X ar = L
audantsdvoan tWszARNAlin A2 A5 lwlumdyuiunnty $gvtadelauseaad

* o

- - v ) as as =3 o y o o s - » . 1
ﬂﬂl?ﬂﬂﬁﬂmﬂtﬂ1ﬂﬂ“iﬂ?ﬂqﬂu H11ﬁﬂﬂﬂmﬂ1ﬂ1iﬂﬂ§anﬂ1?ﬂﬂﬂutﬂﬁﬂﬁ:lwﬁ u@:ﬁaﬂﬂﬂ

a.g.” o A A ;.I*a'.o M L o bd
dszamAgniGnniBnisAiuaaBinauaun LAevtsefuivinnsdvasn whlvgramnssy
a wa o . . : S P
NSKERSYullpyEEIas eI garInsdvean tivduayvsIn isafeunld w.A., 2521
L 4 P . L) » .’u Py “
vDusauyn wazlull w.A. eszs uyaAInITEvaantssuin 4600 AUUN FuATBgudinag

A ar = » . r- cl A L] » > -t
vaSavisrAudvnany i Bulusigramnssuziianideiinis e 1a 19092 wna Ly Suuan

L



s Z ' o o Yor ] ™Y -_ e
Tuyssnnduaidaaniuyantaeiguid (Fesslunan wuadedilmiundriToul
P a ¥ .4 b YA = P
Hadufivsauaz 95 naaqaﬂﬁnuwuﬂ1un1sﬁaaanauﬂﬁaqnmua:Lﬁ%aﬂﬂi:ﬂuﬁumﬂau
o  eaclce b A er e g V¥ e - ol -
a_mmmun15aoaaﬂUﬁanmnanunuua:ﬁﬂ1ws sz \nAga et figuoelnefa fnju andg
. L] . o« - - L] L) - F 4 ”
gLdin gouny J3d LTDINAUA %u1nﬁuqaﬂﬂn1sﬁﬂaan1ﬂ90ﬂ5=tnﬁneﬂﬁﬁzuﬂwsaﬂa:

' ' “ e 2 v & /
80 ﬂﬂﬁgﬁﬂ1ﬂﬂ5ﬂﬂaaﬂaﬂumuaslﬁﬁﬂﬂﬂﬁ:ﬂuﬂﬂ“ﬂﬂ

. o e e 4 as ; > | - ¥ »
uﬁa1qﬂa1wnssmﬂ15ﬂaﬁamumua:Lnsaoﬂsxmna:LﬁuQﬂaﬂnﬂssuw;aimnﬁqwuﬁ
_— o, - *Sar ar ' r ¥ o
wa=vh Sulnfuus s una lneuiuduunn uaddviszaviiviguine q dv dolanhinnsinen
) > v o4 : AZ . " o : ’
srngavean uazyifulnsvlugadwassulineniafzunanas tanau Tne35dua e sonuuy

r v POy ' cd e X -
daveny sounvneyayhsnd woardguidgniae 1 i fintu ladel

31, Pgmanneaudguiadelinau1ain

R < as . y P | Y e
1.1 ASYIANISN IR LS ST URUD DINUILITUATY 1 NNYBaINUGRE NI

- > = o A - .
t.2 ﬂ15ﬂ1nuﬂuiﬂu1ﬂﬂﬁuﬂﬁﬁLﬂuﬁa05§U1ﬂwnﬂaﬁuﬂn1iw1mﬁﬂ %ﬂaﬁﬂa

» . x
NIZNUADTAIWARDIBDIRATMATIUY

»~ L. w
2. fguinugHIARaTHEIADN
» o - »
2.1 gnAanwnana i dafaludiun
1
i o ’ < 0 A '- S a7 ' e
2.2 1ﬂQﬁuﬂs:;nwnaunuﬁuﬂw1LﬂuLﬂsaeﬂi:ﬂuﬁﬂu1uusqnﬁlwLwﬂqwa
Y P & ” 3 - » ¥ - - >
o.a iafpulio iafaeldurens s ianlunisuhundndurina idemdge il

> . . > . o X
AURUASHEATY UWAZTVHA IS IATNTIEVDBATIDIDY

~

. y - ° ¥ e ‘ = = ol ¥
o, 2.4 ASYIALRAV LIUNU ﬂﬁﬂ%ﬂ%ﬂﬂﬁﬁﬁﬁﬂaﬂ LUDIAN L IUYUNRDINT

e

~

. oS S - . -
Togrnanefiazeonisss @SV INAMZASSUMSE LETUN ISR %

- ¢ - ’
ﬁmﬂﬂ;wa1uuuu1w101un1ﬁuﬁ1ﬂﬁmﬁ1na ‘ ' : .

bt e m N ar e > ar
1. unlanisaiifusiunsenulgviunaigula tndanaaasiiu

e - . » A > [ .
2. unlungunaunse iooate q Innszdy wialnarwazadnlunisavean

q > X
sWUINYR



a > - P wr P
3. fswnunun lauun19aIuAIs 3L LR edlduayugas mnIsul

- - L4 a4 »,
a. fvseulgpivasuhinzeneifiolo lugaainnsss
o - - » v L [
5. finsanfenAsnsa1aAILguravasnlnssiuARdu g uazaelny
» o_ &
BAS SNIRA
. a xz » . - - 4 > |
6. dviadugasmassuinonteatunisitmiteifessly ns¥anaiaiasialunns >

phuNAILETAA



Thesis Title A Study on Export Marketing Problems of Gems and

- Jewelry Produced in Thailand
Name : Miss Sopa Kambhu Na. Ayudhaya

Thesis Advisor Mr. Anant Salwala

Assistant Professor Nongnit Siripokakij
Department Marketing

Academic Year 1984

ABSTRACT

Precious stones are among Thailand‘s natural résources. The
famous precious stones are ruby and sapphire which are mined and
jewelled in Chanthaburi and Trat. This jewelry is not only supplied
for domestic use but also exported to_bther countries. In the past,
the Customs Department set the import tariffs on unipolished and/or
runcuf precious sténes for.re—export at a very high rate. This has
caused a slow growth in the gem stones industry even though a quality
of gem stones from Thailand are widely accepted and there is a great

demand from oversea markets.

After numercus requests from jewelry exporters tﬁat, fhe
Government should promote this inéﬁstry because of expansion in
demand from overseas, the Governﬁent déclared that precious stones
were exempted from import duty. This exemption also reduced the
smuggling rate. Later, business and municipal taxes were also

exempted on exporting jewelry. This has resulted in the rapid growth



of exporting volume since 1978. Ornamentation, éutting and

polishing of gem stones have become an important exporting industry,
and hgve increased a lot of foreign currency income to Thailand.

In 1982, the exporting value was 4,600 million bahts. Most of the
exported gems were ruby and sapphire. Approximately 95 per cent of:
the exporting value were not meunted precious stones. The four major
importer countries are Japan, Hong Kong, Switzerland, and the United

States of America, which accounted for 80 per cent of total exporting

value.

The following problem recommendation are conducted by varions
different sources. Among these sources are exporters and relevant

personnel in both private and government sector by interviewing and

sending questionnaires,

1. Problems in Government Sector are:

1.1 The lack of coordination among government agencies

-

which relate to this industry.

1.2 The effect of government's monetary policy to commercial

bank reduces the liquidity of the whole jewelry industry.

2. Problems in Producers and Exporters Sector
2.1 Customer occasionally are less trusting to the quality
_of the products. .

2.2 The purificationhof\gold which makes adornment does
not meet an acceptable level

2.3 There are high import duties on some machinery and
equipment used in this industry. These increase the cost of production

and the exporting price,

2.4 Many producers do not have enough capital to apply for



investment promotion by the Boarld of Investment

3. Recommendation:

3.1 The relevant government agencies should increase their
coordination

3.2 The government regulations should be improved in order
to provide more convenient arrangement to exporters

3.3 The existing monetary policy should Le reviewed in
order to support this industry

3.4 The import policy on gold uséd in this industry

should be revised

3.5 The government should establish the standardrof
| exporting products and penalize exporters who violate it

’3.6 The government éhould help promoting this industry by
offering a training program for polishing and cutting gem stones and

supplying more machinery and equipment
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